7 peBpans 1992 roga N 2300-1

POCCUINCKASA ®EAEPALIUA
3AKOH

O 3ALUMTE NPAB NOTPEBUTE/EN

CnMCcoK M3MEHAILWUX AOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-P3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-d3,
07102.11.2004 N 127-®3, 01 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3,
071 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03,
o1 28.07.2012 N 133-®3, 01 02.07.2013 N 185-$3, 01 21.12.2013 N 363-03,
o7 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 01 03.07.2016 N 265-D3,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-03,
0T 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o7 31.07.2020 N 290-®3, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-d3,
01 01.05.2022 N 135-®3, o1 14.07.2022 N 266-93, o1 05.12.2022 N 478-3)

HactoAalwmin 3aKOH peryanpyeT OTHOLIEHWs, BO3HUKAOWME MeXAYy MNoTPebutenimm U W3roTOBUTENAMM,
UCMONHUTENAMW, MMMNOPTEPAMM, NPOLABLAMM, BNaZe/bLamu arperatopoB MHdopmaumm o ToBapax (ycayrax) npu
npoaaske TOBapoB (BbINOAHEHUM PaboT, OKasaHWW YCAyr), ycTaHaBAMBaeT npasa noTpebuteneil Ha npuobpeTeHne
TOBapoB (paboT, ycnyr) Haanexallero Kayectsa M 6e3onacHbIX 418 KM3HW, 340pPOBbSA, UMyLLECTBA notpebutenein u
OKpyrKatowen cpeapl, noaydeHme nHpopmaumm o Tosapax (pabotax, ycayrax) u o6 ux M3rotoButensax (MCnoaHUTeNsXx,
npoAasLax), O BAageNbLax arperatopos MHbopmauum o ToBapax (ycnyrax), NpocBeweHME, FOCYAaPCTBEHHYIO W
06LLEeCTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe onpeaenser MexaHu3M peasnsalmm sTux npas.

(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3, o1 29.07.2018 N 250-03)

OcCHOBHbIe NOHATHA, MnCcnosibdyemble B HAaCTOALLEM 3aKoHe:

notpebutens - Trpa)kL4aHWH, MMEIWMI HamepeHWe 3akasaTb MAM npuobpecTv nbBO  3aKasbiBalOWNN,
npuobpeTatoWwmn UAM NCNOb3YIOLWNI ToBapbl (PaboTbl, YCAYIN) MCKAOUUTENBHO N8 INYHBIX, CEMENHbIX, 4OMALLHUX U
WHbIX HY}KJ, He CBA3AHHbIX C OCYLL,EeCTBAEHMEM NPeANnPUHUMATENbCKON AeATeIbHOCTY;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roToBUTE/Ib - OPraHM3aLma He3aBUCUMO OT ee OpraHn3aLMOHHO-NPaBoBOM GOPMbI, A TaKKe MHAUBUAYAbHbIN
npeanpuHMMmaTesNb, NPoM3BOAALLME TOBAPbI A8 peannsaumm notpebutensam;
(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

WCMO/IHWUTE b - OPraHN3aLUma He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOPMbI, @ TaKKe UHAUBUAYANbHbIN
npeanpuHMUMaTe/b, BbINOAHAOLLME PaboTbl MAU OKa3biBaloLLMe YCAYrK NOTPebUTeNam No BO3Me3AHOMY A0roBopY;
(8 pea. PenepanbHoro 3akoHa or 17.12.1999 N 212-93)

npoZaBseL, - OpraHM3auusa He3aBUCMMO OT ee OPraHM3aLMOHHO-NPaBOBOM GOPMbI, 3@ TaKXKe WUHAVBUAYANbHbIV
npeanpuMHMMaTe/lb, peannsytoLme ToBapbl NOTPEbUTENAM MO AOroOBOPY KYNAN-NPOAAXKH;
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

ab3ay, ytpatun cuny. - deaepanbHbiit 3aKoH oT 21.12.2004 N 171-93;

HeaoCTaToK ToBapa (paboTbl, ycayrn) - HecooTBeTCcTBMEe TOBapa (paboTbl, ycayru) uau obAsaTenbHbIM
TpeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM NMB0 B YCTaHOBEHHOM MM MOPAAKE, UK YCI0BMAM Aorosopa (npu mnx
OTCYTCTBMM WU HEMOJIHOTE YCN0BUI 0B6bIYHO NpeabABAAeMbiM TpeboBaHUAM), K Lenam, A8 KoTopbix ToBap (paborTa,
ycnyra) Takoro pofaa o06bl4HO MCMOMb3yeTca, UAM Lenam, O KOTopbiX npogasel, (McnonHutenb) 6bin nocrasneH B
M3BECTHOCTb NoTpebutenem npu 3aKNYeHUU Aorosopa, MaM obpasuy U (MAM) onucaHMIo NPKU Npodaske ToBapa Mo
obpasuy u (namn) no onucaHuto;
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(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYL,ECTBEHHbI HeA0CTaToOK ToBapa (paboTbl, ycayru) - HeyCTPaHMMBbI HEAO0CTaTOK UM HELOCTATOK, KOTOPbIA He
MOXeT bbITb ycTpaHeH 6e3 HecopasMepHbIX PAacxof0B WM 3aTPaT BPEMEHM, UWN BbIBASETCA HEOAHOKPATHO, WM
NPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUs, UK Apyrue nogobHble HeaoCTaTKu;

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

b6esonacHocTb ToBapa (paboTbl, ycnyru) - 6HesonacHocTb ToBapa (paboTbl, ycnyru) Ona KU3HW, 340POBbS,
MMyLLLeCTBa NOTPEOUTENA W OKpy)Katowei cpedbl MNpU  OObIYHbIX YCAOBUAX €r0  MCMOJIb30BaHUA, XPaHeHMs,
TPAHCMOPTUPOBKM U YTUIM3aLMW, A TaKKe He30MacHOCTb NPOoLEecca BbINOJHEHUA PaboTbl (OKa3aHusA ycayrm);

YNO/HOMOYEHHaA u3roToButenem (NpoaaBuUOM) OpraHM3auMsa  WAM  YNOJHOMOYEHHbIN  U3roTOBUTE/NEM
(npogaBuom) MHAMBMAYANbHbLIN NpeanpuHUMMaTeNb (ganee - yNONHOMOYEHHAA OPraHM3aumMa UAU YNOJHOMOYEHHbIN
UHAMBUAYANbHLIA NpegnpuHMMaTeNnb) - OpraHM3auums, OCYLWecTBAAWaA OnpeseNeHHylo AeAaTeNbHOCTb, WU
OpraHu3aumsa, co3faHHas Ha Tepputopun Poccuiickoit depepaunmn wusrotosutenem (Npogasuom), B TOM uyucae
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbINOJHAKOLWME ONpeaeneHHble GYHKLMM Ha OCHOBAHMU
[OroBopa C M3rotoButenem (NpoaaBLOM) M YNOAHOMOYEHHbIE MM Ha MPUHATME U yaoBAETBOpeHWe TpeboBaHMM
notpebuteneit B OTHOWEHMM TOBapa HeHag/exallero KayecTBa, AM60 WHAMBWMAYANbHbIM NpeanpuHMMaTEND,
3apPerucTpMpoBaHHbIM Ha TeppuTopun Poccuiickolt depepaunn, BbINOMHAOWMIA onpeaeneHHble QYHKLUMM  Ha
OCHOBaHWW [0roBopa C U3rotoBuTeseM (MPOAABLOM), B TOM YMCae C MHOCTPAHHbIM M3roToBUTENEM (MHOCTPAHHbLIM
NPOAaBLOM), U YNOJHOMOYEHHbI UM Ha NPUHATWE W YyA0BNETBOpPeHWe TpeboBaHWI noTpebuTesneir B OTHOWEHUU
TOBapa HeHaj/1eKallero KavyecTsa;

(ab3aL, BBeaeH dPeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMOPTEP - OPraHM3auMa He3aBUCMMO OT OpraHM3auUMOHHO-NPABOBOM GOPMbI UKW UHAMBUAYANbHbIN
npeAnpuvHMMaTE b, OCYLLLECTBAAIOLWME MMNOPT TOBapa ANA ero NocaeAyowWwen peanmsaumm Ha TeppuTopum Poccuiickol
depepauuy;

(ab3au BBeaeH ®eaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BNageney, arperatopa WMHPopmaumm o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) - opraHusaums
He3aBMCMMO OT OpraHU3aLMOHHO-NPaBoBOM GopMbl MO0 MHAMBUAYANbHLIN NPeAnpPUHMMATENb, KOTOpble ABAAIOTCA
BNaAeNbLAaMM NPOrpaMmmMbl A5 NEKTPOHHbBIX BblYUCAUTENBHBIX MAWWH U (MAK) Bhagenbuamm canta u (Mnum) cTpaHuLbl
canTa B MHMOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "MHTepHeT" M KoTopble NpeaocTaBasoT notpebutento B
OTHOLLEHUM onpeaeneHHoro ToBapa (ycnyru) BO3MOXKHOCTb O4HOBPEMEHHO 03HAKOMUTLCA C NPeasioXKeHMeM npoaasLa
(ncnonHUTENA) o 3aKNOYEHUKM A0oroBopa Kynan-npoaarku ToBapa (4orosBopa BO3ME3AHOIro OKasaHMA YCAYT), 3aKI0UYUTb
C NPoAaBLLOM (MCNONHUTENEM) AOrOBOP KYyNAU-Npoaarku (A40roBop BO3Me34HOro OKasaHWs yCayr), a TakKe Npou3BecTu
npeaBapuTenbHY0 oNnaTy yKasaHHOro ToBapa (yciyrn) nyTem HaZIMYHbIX pacyeToB IM60 NepeBoaa AeHEXKHbIX CPeacTs
BNafeNbLy arperatopa B pamKkax npumeHsembix ¢popm 6e3HaNNYHbIX pacyeToB B COOTBETCTBUM C MyHKTOM 3 cTaTtby 16.1
HacTosero 3akoHa u PepepanbHbiMm 3aKoHOM OT 27 uioHA 2011 roga N 161-®3 "O HauMoOHaNAbHOW MNAATEXKHOMU
cucteme".

(ab3aL, BBegeH dPepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93; B pea. PenepanbHoro 3akoHa oT 31.07.2020 N 290-
®3)

Fnaea |. OBLWUE NMOJIOXKEHUA
Cratba 1. NpaBoBoe peryanposaHue OTHOLWEHMII B 061acTH 3aWwMTbl NpaB notpebuTteneit

1. OTHoweHus B 06bnacTn 3aWMTbl NpaB NoTpebutenein peryanpytoTca MpakAaHCKUM KogeKcom PoccuitcKol
depepaunn, HacToAWMM 3aKOHOM, ApYrMMKU dedepanbHbIMU 3aKOHaMK (ganee - 3aKOHbl) M MPUHUMAEMbIMU B
COOTBETCTBUM C HUMM UHbIMU HOPMATUBHbIMM NPaBOBbIMKM akTamu Poccuiickoi Peaepaunn.

(n. 18 pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaeutenbcTo Poccuiickolt depepaLmm He Bnpase nopydats deaepanbHbiMm opraHaMm UCNONHUTENbHOM BNACTH
NPMHUMMATb aKTbl, COAEPKaLLME HOPMbI O 3aLLMTe NpaB noTpebuTenei.

Mpasutenbctso Poccuitckot dPepepaumm Brnpase usgasaTb Ana notpebutena v npogasua (uM3rotosutens,
MCNONHWTENA, YMNOAHOMOYEHHOW OpPraHM3auunm WAM  YNOJAHOMOYEHHOrO WHAMBMAYANbHOTO MpeanpUHUMATENs,
nmnopTepa, BNagenbla arperatopa) npasuaa, ob6sasatenbHble NPU 3aKAYEHUN U UCNONHEHMM NYBANYHBIX 4OrOBOPOB
(oroBOpPOB PO3HMUYHOM KYNAN-NPOLAXKM, SHEPTOCHABKEHWA, LOrOBOPOB O BbINOJHEHUW PAabOT M 06 OKa3aHUK yCAayr).
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(ab3aL, BBegeH dPeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHoro 3akoHa ot 24.04.2020 N 144-
®3)

Ab3ay yTpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHblit 3akoH oT 18.07.2011 N 242-P3,
Cratba 2. MexayHapogHble gorosopbl Poccuiickoii deaepaunmn

1. Ecam mexkayHapogHbiM AoroBopom Poccuiickont depepauymy yCTaHOB/EHbI MHbIE MpaBuaa O 3awmTe Mpas
notpebuTtenei, Yem Te, KOTOpble MPeAyCMOTPEHbl HACTOALMM 3aKOHOM, MPUMEHAIOTCA MPasBuaa MexAyHapoaHOoro
forosopa.

2. PellleHMA MeXrocy4apCTBeHHbIX OPraHoB, NPUHATbIE HA OCHOBAHUU MOJIOXKEHUIN MeXKAYyHapOAHbIX A40roBOPOB
Poccuitckoit deagepaumm B UX UCTONKOBaHUK, NpoTuBopeYallem KoHctutyumumn Poccuitickont depepaumu, He noaneskat
ncnonHeHuo B Poccuitickoit depepaumnmn. Takoe NpoTMBOpeYMe MOXKET BbiTb YCTaHOBAEHO B NopAAKe, onpeaeneHHOM
denepanbHbIM KOHCTUTYLMOHHBIM 3aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-3)

Cratba 3. MpaBo noTpebuTteneit Ha npoceelleHne B 061acTH 3aWMTbl NPaB NoTpebutenei

1. MpaBo notpebutenei Ha npoceelweHne B 061acTM 3alLMTbl NpaB NoTpebuTenen obecneynBaeTcs NocpeacTBOM
BK/IIOYEHNS COOTBETCTBYOWMX TpeboBaHWi B denepanbHble rocygapcTBeHHble 06pasoBaTesibHble CTaHA4apTbl U
obpa3oBaTesibHbie MPOrpammbl, a TaKXKe NoCpeacTBOM OpraHusauum cuctembl MHPOpMaUUKM noTpebutenen ob ux
npaBax M 0 HE0HXOAMMbIX AENCTBUAX NO 3aLLMTe STUX NpPaB.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusaummn npasa notpebutenein Ha nNpocsBeleHne B 06a1acTn 3awmTbl NpaB notpebutenelt oprax
rocyfapCTBEHHOroO  HaAsopa  ocywecTsaser  ¢GopMMpoBaHME W BeAEHME  OTKPbITOro UM 06LesoCcTynHOro
rocyapcTBeHHOro MHGOPMaLMOHHOIO pecypca B 06/1acTM 3alWmTbl NpaB noTpebuteneit, Kayectea M H6e30MacHOCTU
TOBapoB (paboT, ycnyr) B nopsagKe, yctaHoBaeHHoOM MpaBuTtenbctBom Poccuitickoit Peaepaunu.

(n. 2 BBegeH depepanbHbiMm 3akoHOM oT 11.06.2021 N 170-93)

Cratba 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Mpopasel, (UcnonHuTenb) obasaH nepenaTb NoTpebutento Toeap (BbiMOAHWTL pPaboTy, OKasaTb ycayry),
KauecTBO KOTOPOro COOTBETCTBYET AOrOBOpPY.

2. MNpu OTCYTCTBUM B 4OrOBOPE YC/IOBUIM O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCNoaHUTENb) 0653aH
nepeaatb noTpebuTento ToBap (BbINOAHMTL PabOTy, OKasaTb YCAyry), COOTBETCTBYIOWMI OObIMHO NpeabsBASeMbIM
TpeboBaHUAM U NPUTOAHBIN ANA Lenel, ANs KOTopbix ToBap (paboTa, ycayra) Takoro poaa o6bl4HO UCMO/b3YeTCH.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecnv npogasey, (MCNOMHUTENDL) NPWU 3aKAOYEHUN [oroBopa bl NocTaBneH noTpebutenem B M3BECTHOCTb O
KOHKPETHbIX LlefAax npuobpeTeHuns ToBapa (BbiNosHEHMA paboTbl, OKa3aHUA ycayru), npogasel, (McnoiHuTeNb) 0653aH
nepeaatb noTpebutento Tosap (BbINOAHUTL PaboTy, OKas3aTb yCayry), NMPUroAHbliA A8 UCNO/Ib30BaHUA B COOTBETCTBUM C
3TUMM LLENAMMN.

4. Mpw npogaxke ToBapa no obpasuy M (MAKM) onucaHuio npoaasel, 06s3aH nepegaTb NoTpebutento Tosap,
KOTOpbIi cooTBeTCTBYEeT 06pasuy u (Maun) onucaHuio.

4.1. NMpu npoaaxe OTAE/bHbIX BUAOB TEXHWYECKM CAOMHbLIX TOBAapOB C NpeaBapuTeNbHO YCTAaHOB/IEHHbIMMU
nporpammamm gaa 31eKTPOHHbIX BbIYMCAMTE/IbHBIX MaLLWH noTpebuTento obecneynsaeTca BO3MOXKHOCTb MCMO/b30BaTb
oTAeNbHble BUAbI TEXHUYECKN CIOXKHbIX TOBAPOB C NPeABapUTENbHO YCTAaHOBAEHHbIMM NPOrPaMMammn 408 3NEKTPOHHbIX
BbIYUCAUTENbHLIX MALUMH, CTPAHAMKM NPOUCXOMKAEHUA KOTOpbIX ABAAtoTcA Poccuiickaa ®degepauma wam apyrue
rocyfapcrea - uneHbl EBPasuMiACKOrO 3KOHOMMYECKOro coto3a. lepeyeHb OTAEeNbHbIX BUAOB YKAa3aHHbIX TEXHUYECKM
CNOXKHbIX TOBApPOB, NOPALOK COCTAaBAEHMSA U BeAEHUA NepeyHs Nporpamm A 3/NEeKTPOHHbIX BbIYUCAUTENbHBIX MaLLUH,
CTPaHaMM NPOUCXOXKAEHNA KOTOPbIX ABAAIOTCA Poccuiickaa dedepaumsa uam apyrme rocyaapcrsa - YneHol EBpasuiickoro
3KOHOMMYECKOro CO3a U KOTOpble A0MKHbI BbiTb NpeaBapuUTesIbHO YCTaHOB/EHbI, U MOPAAOK UX MpeaBapuTe/ibHOM
YCTaHOBKM, BKAKOYasA TpeboBaHMA K YHKLMOHMPOBaHUIO, onpeaenstoTca MpaButenbcTsom Poccuiickoit deaepaumu.
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MpenBapuTeNbHO YCTAHOB/EHHbIE MPOrPamMbl ANA 3NEKTPOHHbLIX BbIYUCAUTENbHBIX MaLWH, WCMONAb3yemble
notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CAOMHbLIX TOBAPOB A1A A0CTyna K WMHPoOpmauMM Ha cakTax B
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT", [oMKHbI obecneymMBaTb BO3MOMKHOCTb MCMNO/b30BAHMA
6e3 A0NO0/IHUTE/IbHBIX HAaCTPOEK (MO YMONYAHMUIO) MOWCKOBOM CUCTEMBI, CTPAHOM MPOUCXOMKAEHUA KOTOPOU ABAAETCS
Poccuiickaa ®epepauma uMaM gpyrme rocygapctea - uYieHbl EBpPa3suiACKOro 3KOHOMMYECKOTO COt3a, B MOpsAKe,
ycTaHoBneHHoMm lMpaButenscteom Poccuiickoit Pepepaumn. TpeboBaHMA K YKa3aHHON NMOMCKOBOM cUCTeMe U NopAaoK
ee onpeaeneHuns yctaHasamearoTca MNpasutenbcteom Poccuiickoit depepaumu.

MpenBapuTenbHO YCTAHOBAEHHbIE MPOrpPamMmbl A8 3/IEKTPOHHbIX BbIYUC/AUTENbHBIX MALUMH, MCNONAb3yeMble
noTpebutTenem Ha OTAesibHbIX BUAAX TEXHUYECKU C/0XHbIX TOBAPOB, A0/IKHbl B TOM YMCAe BKAOYATb NMporpammy Ans
3/IEKTPOHHbIX BbIYMCAUTE/IbHBIX MALLMH, KOTOpas npeaHasHavyeHa Ana NOMCKa, MPOCMOTPa U NPUobpeTeHns Nporpamm
ONS 3/IEKTPOHHbIX BbIYUCANTE/IbHBIX MaLUUH, MPUMEHAEMbIX NOTPEBUTENAMMN C UCNONB30BAHMEM TEXHUYECKU C/IOMKHbIX
TOBapOB (fanee - eaMHbIA MarasmH NPUNONKEHNN), U GYHKLMOHMPOBAHWE KOTOPOI OCYLLECTBASAETCA C YYETOM OCHOBHBbIX
NPUHLMMNOB, YTBEpP)KAAeMbiXx ¢denepasbHbiM OPraHOM WCMOJIHATENbHOM BAAcTM, OCYLLECTBAAOWMM YHKLMKU MO
BbipaboTKE W peanusaumm rocyaapCTBEHHOM MNOAUTUKM WM HOPMATMBHO-MPABOBOMY pPeryaMpoBaHuio B coepe
MHOOPMALMOHHBLIX TexHonornn. depepanbHblit OpraH MUCMOJHUTE/NIbHOW B/IACTM, OCYLLECTBAAIOWMNA GYHKUMM MO
BbipaboTKe W peanus3aunu rocyAapCTBEHHOM MNOAUTUKM U  HOPMaTMBHO-NPABOBOMY peryavMpoBaHuio B cohepe
MHDOPMALMOHHbBIX TEXHOJIOTUIN, TaK¥Ke YTBEPIKAAET nepedyeHb NPorpamm ANA 3/EKTPOHHbIX BbIYUCIUTEbHbIX MALUWH,
pasmMeLl,aemMblix B €4MHOM MarasmHe NpuaoXKeHnit B 06s3ateibHOM nopaake.

(ab3aL, BBegeH PeaepanbHbiM 3akoHOM OT 14.07.2022 N 266-3)
(n. 4.1 BBeaeH PepepanbHblM 3akoHOM 0T 02.12.2019 N 425-93 (peg,. 22.12.2020))

5. Ecn 3aKOHamMM UAWM B YCTaHOBNIEHHOM MMM MOpAAKe NpeaycmoTpeHbl 0bsA3aTesibHble TpeboBaHMA K TOBapy
(pabote, ycnyre), npoaasel, (McnonHUTeNb) 06s3aH Nepeaatb NoTpebuTento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
COOTBETCTBYIOLLMIA 3TUM TpebOBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa M 06A3aHHOCTU U3roToBUTeNA (UCNONHUTeNA, Npogasua) B 061acTM YCTAHOB/IEHUA CPOKa
cny»K6bl, CpoKa rogHoOCTM ToBapa (paboTbl), a TaK}Ke rapaHTUIAHOro CpoKa Ha ToBap (pabory)

1. Ha ToBap (paboTy), npeaHa3Ha4YeHHbI ANA ANAUTENBHOTO MCNOb30BAHMUA, U3rOTOBUTEb (MCNONHUTEND) BNpaBe
YCTaHaB/MBaTb CPOK CAYKObl - Nepuos, B Te4eHUEe KOTOPOro M3roTOBUTENb (MCMosHUTENb) 06s3yeTcs obecrneunsaThb
noTpebuTento BO3MOMKHOCTb WCMOJIb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUIO M HECTU OTBETCTBEHHOCTb 33
CYLLLECTBEHHbIE HEA0CTAaTKM HAa OCHOBAHMM NYHKTA 6 cTaTbk 19 1 NyHKTa 6 cTaTbM 29 HacToAwWwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. Wsrotosutenb (uMcnonHuTenb) o06s3aH ycCTaHaBAMBATb CPOK CAyX6Obl ToBapa (paboTbl) ANUTENbHOrO
MONb30BaHUA, B TOM YMC/NEe KOMMJIEKTYIOWMX WU34enui (AeTanei, y3noB, arperatoB), KOTOpble MO MWCTEYEHUU
onpeaeneHHoro nepuoaa MoryT npeactaBAATb OMACHOCTb ANA XU3HW, 340p0BbA NOTPebUTens, NPUUNHATL Bpes ero
MMYLLLECTBY MK OKpPYKatoLLEel cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnyxbbl ToBapa (paboTbl) MOMKET MCUMCNATLCA eAMHULAMM BPEMEHW, a TaKKe MHbIMU eauHULLAMM
n3MmepeHus (KMIoMeTpammn, MeTPammn M NPoUYNMMU eANHULAMMN U3MEPEHMA UCXOAA U3 OYHKLMOHANIbHOIMO HasHaYeHus
ToBapa (pe3ynbTaTa paboThl)).

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoZyKTbl NUTaHUA, NapdroMepHO-KOCMEeTUYECKME TOBAPbl, MeUKAMEHTbI, TOBapbl ObITOBON XMMWUN U UHble
nofobHbie ToBapbl (paboTbl) M3rotoBUTENb (MCNOMHMTENb) 065i3aH YCTaHaBAMBaTb CPOK TOAHOCTM - Mepuod, Mo
NCTEYEHUM KOTOPOro ToBap (paboTa) cuMTaeTca HENPUTOL4HbIM AR UCNOJIb30BAaHMA NO Ha3HAYEHMIO.

(8 pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

5. MNpopaxka ToBapa (BbiNOAHEHWE PaboTbl) NO UCTEYEHUWU YCTAHOBNEHHOrO CPOKa FOAHOCTU, a TaKXKe ToBapa
(BbINONHEHME PabOTbI), Ha KOTOPbIN A0/XKEH BbITb YCTAHOBAEH CPOK FOAHOCTU, HO OH HE YCTAHOB/IEH, 3aMpeLLaeTcs.
(8 pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCMOAHWUTENL) BMNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIHBLIA CPOK - nepuog, B
TeyeHue KOTOpPOro B c/iyyae obHapykeHusa B ToBape (paboTe) HedoCTaTKa M3roTOBUTENb (MCMONHUTENL), NpoAaBel,
YNOJHOMOYEHHAA OPraHM3aumMa WM YNOJHOMOYEHHbIA WMHAMBUMAYANbHbIN NpeanpuHMMaTeNb, MMNopTep 0653aHbI
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YyO0BNETBOPUTL TpeboBaHMA NoTpebuTena, ycTaHoBAEHHble cTaTbaAMM 18 1 29 HacToAlero 3akoHa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3roTtoBuTeEIb BNPaBe NPUHATL 0643aTeNbCTBO B OTHOLWEHMM HEAOCTAaTKOB TOBAPA, OOHAPYKEHHbIX MO UCTEYEHUM
YCTQHOB/IEHHOTO UM rapaHTUIMHOTO CPOKA (LONONHUTEIbHOE 06A3aTENbCTBO).
(ab3au BBeaeH dPeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Coaep:kaHune A0MNONHUTENBHOTO 06A3aTeNbCTBA U3rOTOBUTENA, CPOK AEeMCTBUA TaKoro 06s3aTeNbCTBa M NOPSAAOK
OCYLLEeCTBNEHMSA NOTPebUTeNem NpPaB Mo TaKomy 065A3aTesIbCTBY ONpPeaenAtoTcA U3rOTOBUTENEM.
(ab3au BBeaeH ®enepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. Mpoaasew, BNpase yCTaHOBUTb Ha TOBAp rapaHTUMHDBIN CPOK, EC/IM OH He YCTaHOB/IEH U3rOTOBUTENEM.

MNpopasey, Bnpase NpPUHATL 06A3aTeNbCTBO B OTHOLWEHMU HeAOoCTaTKOB TOBapa, 06HapY)KEHHbIX no ncreyeHunmn
rapaHTMﬁHOFO CPOKa, YCTAHOB/IEHHOIO N3roTOBUTEIEM (,EI,OFIOJ'IHVITEJ'IbHOE O6ﬂ3aTe}'IbCTBO).

CopiepyKaHne A0NONHUTENbHOrO 0653aTenbCTBa NpPoJasLia, CPOK AEWCTBMA Takoro obasaTenbcTBa U NOPAAOK
ocylecTsneHna notpeburesem npas no Takomy o6sA3aTenibCTBy ONpPeaenanTCa AOroBOPOM Mexay notpebutenem u
npoaasLOom.

(n. 7 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. U3rotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOoBapa, OOHApyXKeHHble B TeYEeHWe CpoKa
AencTsma AonosiHMTeNbHOro 06a3aTenbcTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 cTtaTbn 18 HacTtoswero
3aKoHa, a Noc/e OKOHYaHMSA CPOKa AeNCTBMA A0NOHUTENbHOIo 06A3aTeNbCTBA - B COOTBETCTBUM C MYHKTOM 5 cTaTbym 19
HacToALLero 3akoHa.

(n. 8 BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

Cratba 6. 06A3aHHOCTb M3roToBUTENA 06ecneunTb BO3MOXKHOCTb PEMOHTa U TEXHMYECKoro o6cny:KusaHua
ToBapa

M3rotoBuTenb 06s3aH obecneunTb BOSMOXKHOCTb MCNO/b30BaHMA TOBapa B TeYEHME ero CpoKa Caybbl. s sToi
LenuM musrotoButenb obecneymBaeT PeMOHT M TexHMYecKoe 06C/y:KMBaHME TOoBapa, a TaKMKe BbIMYCK M MNOCTaBKy B
TOProBble M PEMOHTHbIE OpraHu3aumMm B HEOoBXOAMMbIX O/ PEMOHTa M TEXHUYECKOro obcayskmBaHua obbeme K
aCCOPTMMEHTE 3anacHbIX YacTen B Te4EeHWe CPOKa NPOoM3BOACTBAa TOBapa U NMoc/e CHATUA ero C MPOM3BO/CTBa B TeYeHue
CpOKa cnyXbbl TOBapa, a NPM OTCYTCTBUMN TaKOroO CPOKa B TeYEHUe AECATU fIeT CO AHA Nepesadum ToBapa noTpeburento.

Cratba 7. MpaBo noTpeburens Ha 6e3onacHocTb ToBapa (pabotbl, ycayru)

1. NoTpebuTtenb, UMeeT NpaBo Ha To, YTO6bI ToBap (paboTa, ycayra) npu 0b6bIYHBIX YCAOBUAX €ro UCMO/b30BaHUS,
XPaHeHUs, TPAHCNOPTUPOBKKU U yTUAM3aLMKM Bbln 6e3onaceH A5 *KU3HU, 340P0BbA NOTPEbUTENs, OKpYrKatoLwel cpeapl,
a TaK¥XXe He MPUYMHAN Bpes MMYLLECTBY noTpebutensa. TpeboBaHUA, KOTOpble AOMKHbI obecrneymBaTb 6€30MacHOCTb
ToBapa (paboTbl, ycnyrn) Ana KM3HM U 340POBbA NOTPEOUTENA, OKPYKAloWeW cpeabl, a TaKXKe npeoTBpalleHue
NPUYMHEHMA Bpefa MUMYLLEeCTBY noTpebutena, ABNAOTCA 00M3aTeNbHbIMM M YCTAHAB/MBAKOTCA 33aKOHOM WAW B
YCTaHOBNEHHOM UM MopsAaKe.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsroTtoBuTenb (uMcnonHuTenb) ob6s3aH obecneunmBaTb 6esonacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOB/IEHHOTO CPOKa C/YXKObl UM CPOKa rOAHOCTM ToBapa (paboTsbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTbu 5 HacToAwero 3akoHa U3roToBUTE b (MUCMONHWUTENb) HE YCTAHOBUA Ha
ToBap (paboTy) CpoK cnyxbbl, OH 0b6A3aH obecneunTb HeszonacHOCTb ToBapa (paboTbl) B TeyeHMe AecATM fIeT CO AHA
nepegayu ToBapa (pabotbl) noTpebuTento.

Bpea, NPUYMHEHHbIN }KU3HU, 300POBbIO AN UMYLLECTBY NOTpebuTens Bcaeactsme HeobecnedeHns 6e3onacHoOCTU
ToBapa (paboTbl), NOANEKUT BO3MELLEHMIO B COOTBETCTBUM CO CTaTbel 14 HacToAwero 3akoHa.

3. Ecam ans 6e30nacHOCTM MCMOAb30BaHWA ToBapa (paboTbl, ycayru), ero XpaHeHusA, TPaHCMOPTUMPOBKW W
yTUAM3aummn Heobxoanmo cobnogaTh cneunanbHble Npasuna (ganee - npasuaa), M3roToBuTeNb (MCNoNHMUTENb) 06s3aH
YKas3aTb 3TM NpaBuia B CONPOBOAUTENbHON AOKYMEHTaLUMK Ha ToBap (paboTy, ycayry), Ha STUKETKe, MapKUPOBKOW MK
MHbIM cnocobom, a Npoaasel, (McnoHuTeNb) 0653aH LOBECTU 3TV NpaBuIa 40 CBeAeHus NoTpebutens.
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4. Ecnm Ha ToBapsbl (paboTbl, yciyrM) 3aKOHOM MAM B YCTAHOBJAEHHOM MM MOpPAZKE YCTaHOB/EHbl 0b6A3aTeNbHble
TpeboBaHua, obecneumBatlowme Mx 6€30MaACHOCTb AR KW3HU, 340P0OBbA NOTPEOUTENs, OKpy)Kaloweh cpenbl U
npeaoTBpalleHne MPUYMHEHMA BPeda MMYLLECTBY MoTpebutens, cooTBeTcTBME TOBApPOB (paboT, ycayr) yKasaHHbIM
TpeboBaHUAM NOANEKUT 06s3aTeNbHOMY MOATBEPNKAEHUIO B MOPAAKE, NPeayCMOTPEHHOM 3aKOHOM U MHbIMU
NpPaBOBbIMW aKTaMM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He pgonyckaetcs npogaka ToBapa (BbiMno/iHeHWe paboTbl, OKasaHWe ycayrun), B TOM YnMcae MMNOPTHOro ToBapa
(paboTbl, ycnyru), 6e3 nHpopmaumnm 06 obasateNlbHOM NOATBEPIKAEHUM €ro COOTBETCTBMA TpeboBaHMAM, YKa3aHHbIM B
nyHKTe 1 HacToALW,el cTaTbm.

(n. 4 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcs npogaxa ToBapa, B TOM 4YMCAe MMMNOPTHOrO TOBApa, coAepXKaliero MHPopmaumio, 3a
pacnpocTpaHeHne KoTopoi NPeayCMOTPEeHa agMUHUCTPATUBHAA UKW YroN0BHAsA OTBETCTBEHHOCTD.
(n. 4.1 BBeaeH PepepanbHbiM 3akoHOM 0T 05.12.2022 N 478-93)

5. Ecam ycTaHoBAEHO, YTo npu cobatogeHnn notpebuTtenem yCcTaHOBAEHHbIX NPaBUA UCMO/b30BaHUA, XpPaHeHNUA
WM TPAHCMOPTMPOBKM ToBapa (paboTbl) OH MPUUMHAET UAM MOXKET NPUYNHUTL BPEA, *KU3HU, 340P0BbI0 U UMYLLECTBY
noTpebuTenn, oKpy:KalwLen cpese, N3rotoBMTeNb (MCNoHMTENb, NPoAaBel,) 06A3aH HesameaNUTEIbHO MPUOCTAaHOBUTbL
€ro Npou13BOACTBO (peannsaunio) Ao yCTpaHeHMs NPUYUH Bpeaa, a B HeOBX0A4MMbIX CyYasX MPUHATb MePbI N0 U3bATUIO
ero n3 obopoTa 1 0T3bIBY OT NoTpebuTens (notpebuteneir).

Ecnv npuunHbl Bpeaa yCcTpaHUTb HEBO3MOMKHO, U3rOTOBUTENb (MCNOHUTENL) 0653aH CHATbL Takol ToBap (paboTy,
ycayry) ¢ npoussoactsa. Mpn HEBbINOAHEHUN U3rOTOBUTENEM (MCMONHUTENEM) 3TOM 0BA3aHHOCTU YNONHOMOYEHHbI
denepanbHbli OpraH MCNONHWUTENbHOW BNACTU MPUHMMAET Mepbl MO OT3biBYy TaKoro ToBapa (paboTbl, ycayru) c
BHYTPEHHEro PbiHKA M (MAK) OoT noTpebutena man notpebutenelr B nopsaake, YCTaHOBJEHHOM 33aKOHOAATE/IbCTBOM
Poccuiickoit ®esepauum.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

Y6bITKN, NPUUYMHEHHbIE NOTPEebuTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noanexkat BO3MELLEHMIO
nsrotosutenem (UcnosHNUTENEM) B MONHOM obbeme.

6. YTpatnn cuny. - ®egepanbHbit 3aKoH oT 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutens Ha uHdopmauuio 06 usrotoButene (UCNoNHUTeNe, NPOJABLE) U O ToBapax
(paborax, ycnyrax)

1. MoTtpebutenb BnpasBe noTpeboBaTb NpeaoCTaB/ieHMA HeobxoaMmoW W [ocTtoBepHoW MHbopmauum ob
nsrotosuTesie (MCNONHUTENE, NPOAABLE), PEXMME ero paboTbl U peasnsyemblx MM ToBapax (paboTax, ycayrax).

2. YKasaHHaa B nyHKTe 1 HactoAwen crtaTbk MHbOpMaUMA B HarnsaHon M AocTynHon dopme A0BOAUTCA A0
cBeZeHMA noTpebutenei Npu 3akAOYEHUM AOrOBOPOB KYNAN-NPOAAXKN U AOTOBOPOB O BbINOJAHEHUN PaboT (OKasaHuK
ycayr) cnocobamu, NPUHATBIMKM B OTAENbHbIX chepax obCAyKMBaHMA noTpebuTenei, Ha pPycCKOM s3blKe, a
AOMNOJIHUTE/NIbHO, MO YCMOTPEHMUIO U3rOTOBUTENSA (MCMOHUTENA, NPoAaBLa), Ha roCyAapCTBEHHbIX A3blKax CyObeKToB
Poccuiickoin Pepepaumm n poaHbix A3bikax HapoaoB Poccuiickoit ®epepaumu.

3. YNo/IHOMOYEHHas OpraHn3aumsa Uam yrnoaHOMOYEHHbIM MHAMBUAYANbHbBIN NpeanpUHUMATENb NOo TpeboBaHUIO
notpebutens obA3aHbl NPefoCTaBUTb NOATBEPHKAEHME CBOMX MNOJHOMOYMM, BbITEKAOLWMX W3 3aKNOUYEHHOTO UMM
[0roBopa ¢ nsrotosutenem (NPoaaBLOM).

(n. 3 BBepgeH degepanbHbim 3aKoHOM 0T 29.07.2018 N 250-93)

Cratba 9. UHpopmauma 06 usrotosutene (McnonHuTene, NnpoaasLe, BAagenble arperatopa)
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (McnonHutenb, npoaaseu) o6s3aH J0OBECTM [0 cBefeHWa notpebutens ¢upmeHHoe
HaMmeHoBaHMe (HaMMeHOBaHME) CBOEW OpraHn3aLMmn, MecTo ee HaxoxaeHus (agpec) n pexum ee pabortobl. Npoaasel,
(ncnonHUTeNb) pasmell,aeT yKasaHHyo MHPOPMALLMIO HA BbiBECKE.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWUTENb, NpoAasel) - MHAMBUAYaNbHbIA NpeanpuUHUMATENb - AOMKEH NPeaoCcTaBUTb
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noTpebuTtento MHPGOPMaLMIO O FOCYAapPCTBEHHOM perncTpaumm 1 HAaMMeHOBaHMM 3aPErMCTPUPOBABLLErO Ero opraHa.

M3rotoButenbs (nNpogasen) o6s3aH [oBecTM 40 CBeAeHua noTpebutens ¢upmeHHoe HaMMeHOoBaHWe
(HaMmeHoBaHME), MmecTOo HaxoXageHus (agpec) U pexum paboTbl  YNOJHOMOYEHHOM OpraHM3auumM UK
YMOJIHOMOYEHHOTO MHANBUAYAIbHOTO NPeanpPUHUMATENS.

(ab3au BBegeH desepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YNnonHOMOYEHHas opraHusauMa WM YNOJHOMOYEHHbIN WMHAMBUAYANbHBLIA NPeAnpPUHUMATENb B Ciyvae
obpalleHma notpebutens obAsaHbl AOBECTM A0 ero ceefaeHus MHPopmauuio o cebe u um3rotosuTene (npoaasue)
(dpmeHHOE HammeHoBaHWe (HaMMeHOBaHWE), MeCTO HaxoxgeHua (agpec), pexum paboTbl, rocyaapCTBEHHbIN
PErucTpaLuMoOHHbIM HOMEp 3anucM O CO3LAHUKU LOPUAMYECKOro /ivua, Gamuanio, MMsA, OTYECTBO (ecan umeercs),
roCcyZapCTBEHHbI PErncTPaLMOHHbIM HOMEP 3anncK O FroCyAapCTBEHHONW pernctpaumm GUsMYeckoro nua B Kayectse
WHOMBMAYANbHOTO MNpeanpuHMMaTeNns). YNONHOMOYEHHAA OpraHuW3auusa WAW YNOJHOMOYEHHbIM WMHAMBUAYA/bHbIN
npeanpuvHMMaTe b BNpaBe AOBECTU A0 CBeAeHUs notpebutenein nHdopmaumio o cebe NocpescTBOM ee pasmeLLeHns
Ha cBOeM caiTe B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", nMHpopmaumio ob wmsrotosutene
(npogasLe) nocpeacTBOM pasmeLLeEHMA Ha CBOEM caiiTe B MHOOPMALMOHHO-TEIEKOMMYHUKaLMOHHOM ceTn "UHTepHeT"
CCbIJIKM Ha CTpaHuMLYy caiiTa u3rotosuTena (npogasua) B MHPOPMaLMOHHO-TEIEKOMMYHUKALUMOHHOM ceTh "UHTepHeT",
cogeprkalyto nHpopmaumio 0b nsrotosutene (Npoaasue).

(n. 1.1 BBeaeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnapeneuy, arperatopa 06s3aH O0BECTM A0 cBefeHuA notpebuteneit nHoopmaumio o cebe M npoaasLe
(ncnonuutene) (PpupmeHHoe HaMmeHoBaHWE (HaMMeHOBaHWE), MECTO HaxoxaeHus (agpec), pexum paboTbl,
rocyapCTBEHHbIM PErncTpaLMOoHHbIN HOMEP 3anmncu o0 Co34aHNN PUAMYECKOTo ANLa, GamMUANIo, UMA, OTYECTBO (ecin
MMeeTCA), roCcyapCTBEHHbIA PErMCTPALMOHHBIN HOMEP 3annCK O FOCYAaPCTBEHHOW pernctpaumm Gpusmnyeckoro avua B
KauyecTBe WHAMBWAYANbHOIO MPeAnpPUHUMATENA), @ TaKXKe 006 MMEIOLMXCA U3MEHEHUAX B YKa3aHHON MHbopmauuu.
Bnageney, arperatopa A0BOAUT A0 cBeAeHWAa noTtpebuteneir nHbopmauuio o cebe M npopgasue (McnonHutene)
nocpeacTBOM ee pasMeLLLeHUsA Ha CBOMX caiiTe U (Min) cTpaHuue caiTa B MHGOPMALUOHHO-TENEKOMMYHMUKALMOHHOM
cetn "UHTepHet". UHPopmaumio 0 npoaasle (McnonHUTene) Bnagenel, arperatopa Bnpase A0OBecTU A0 CBeAeHUs
notpebutene nocpeacTBOM pasMelleHMs Ha CBOWMX caiTe UM (Mnan) cTpaHuue calita B  MHPOPMALMOHHO-
TEIEKOMMYHMKAUMOHHON ceTu "WHTepHeT" CcCbIIKM Ha calT npogasua (ucnonHutens) B  MHPOPMaLMOHHO-
TEeIeKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

1.3. Mpogasel, (UcnonHMTeNb) 0653aH NPeAOCTaBUTL BaAe/bly arperatopa M pasmecTUTb Ha CBOeM caiiTe B
MHDOPMALIMOHHO-TENIEKOMMYHUKALMOHHOM ceTu "UHTepHeT" (Npu ero HanmMuum) AoCTOoBEpHYo MHPopmaumio o cebe,
yKasaHHylo B NyHKTe 1.2 HacToslei cTaTbu. B cayyae, ecnm MmeroTcs M3MEHeHMA B Takon MHbOpMaumm, npoaasel,
(ncnonHUTenb) 06s3aH B Te4YEHNE OAHOrO pPaboyero AHA C MOMEHTA BHECEHUA B HEE U3MEHEHWUI COOBWUTb BRasenbLy
arperatopa 06 3TMX M3MEHEHUAX U PA3MECTUTb UX Ha CBOeM cauTe B MHGOPMALMOHHO-TENEKOMMYHUKALLMOHHOM CeTH
"UHTepHeT" (Npu ero Hanuumu). Bnageney arperatopa 06s3aH BHECTU 3TU M3MeEHeHUs B MHOOPMaUMIO O Npodasue
(ncnonHuTene) B Te4eHne ogHOro paboyero gHA, ecn pasmelleHne yKasaHHoW MHOopMaL MM OCYLLECTBAAETCA Ha canTe
BN1aZe/bla arperatopa u (Man) ero ctpaHuue carta B MUHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH PegepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv BUA, AEATeNbHOCTM, OCYLLECTBAAEMbI W3rotoButesnemM (UCMOAHUTENEM, MNPOAABLOM), MNOAJENKUT
JIMLLEH3MPOBaHUIO U (UKN) UCMIONHUTENb UMEET TOCYAAPCTBEHHYIO aKKpPeaAUTaLMIo, A0 CBEAEHMA NOTPebUTena A0NKHa
6bITb goBegeHa MHPOPMAUMA O BUAE AEATE/NbHOCTU M3roToBUTENS (MCMONHUTENA, NpoAaBLa), HOMepe JNLEH3UN U
(nnn) Homepe cBMaETENbCTBA O FOCYLAPCTBEHHOW aKKpeaWUTaLMW, CPOKax AENCTBMA YKa3aHHbIX AUUEH3UU U (Man)
CBMAETE/NbCTBA, A TaKXKe MHPopMauua o6 opraHe, BblAaBLLIEM YKA3aHHbIE NMLEH3UIO U (MKN) CBUAETENBCTBO.

(n. 2 B pea. depepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. HPopmauma, npeaycMoTpeHHan NyHKTaMmu 1 1 2 HacToswen cTaTbM, A0MKHa OblTb AOBeAeHa A0 cBeAeHus
notpebuTenen TakxKe NpPU OCYLLEeCTBJEHUU TOProsBaM, ObITOBOrO U MHbIX BUAOB 06CAYXMBaHUA MNoTpebutenen BO
BPEMEHHbIX MOMELLEHUAX, Ha ApMapKax, C /IOTKOB WU B APYruUxX CAy4asx, ec/iM TOprosns, GbITOBOE WU WHble BUAbI
obcnyKuMBaHMA NoTpebuTenen ocyLecTsAATCA BHE NOCTOAHHOIO MecTa HaxoXAeHna npogasLa (MCNoaHUTens).

Cratba 10. MUHpopmauusa o ToBapax (paborax, ycayrax)

1. UsrotoBuTenb (MCnonHUTeNb, NpoAaaBel,) 0bA3aH CBOEBPEMEHHO NPeAoCTaBAATb NOTpebutento Heobxoammyto
M JoCTOBEPHYIO MHbOPMALLMIO 0 ToBapax (paboTax, ycayrax), obecneymBatoLLyto BO3MOXKHOCTb MX NPaBMAbHOTO Bbibopa.
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Mo oTaenbHbIM BMAAmM ToBapoB (paboT, ycnyr) nepedveHb M cnocobbl AosegeHuAa MHPOpMauMM 40 noTpebutens
ycTaHaBnuBatoTca Mpasutenbctsom Poccuitickoi degepaumm.

2. MHdpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM MOopsAAKe A0/XHa coaepKaTb:

HaMMeHOBaHWEe TEXHUYECKOro persiameHTa WAM WHOe YCTaHOB/NEHHOe 3aKoHoaaTenbCcTBOM Poccuiickol
depepaumn o TEXHNYECKOM PEryINPOBaHNU U CBUAETENbCTBYIOLLEE 06 065A3aTeNbHOM NOATBEPKAEHUN COOTBETCTBUA
ToBapa 0603HauyeHue;

(B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBeaeHns 06 OCHOBHbIX NOTPEBbUTENbCKUX CBOMCTBAX TOBAPOB (paboT, ycayr), B OTHOLWEHUN NPOAYKTOB NUTAHMUA
cBeAeHMA 0 cocTaBe (B TOM Yncne HaMMeHOBAHME WMCMO/Ib30BAHHbBIX B MPoLEecce M3roToB/EHUS NPOAYKTOB NMUTaHUS
nuwesbIX A06aBOK, BMONOrMYECKM aKTUBHbIX A006aBOK, MHPOPMALMA O HAaIMYMM B NPOAYKTAX NMUTAHUA KOMMNOHEHTOB,
NOJIYYEHHbIX C MPUMEHEHMEM TEHHO-UHXEHEPHO-MOANDULMPOBAHHLIX OPraHW3MOB, B C/ly4ae, €C/M coAepiKaHue
YKa3aHHbIX OPraHM3mMOB B TaKOM KOMMOHEHTEe cocTaBnseT 6onee AEeBATM AECATbIX NPOLEHTA), NULLEBON LLEHHOCTY,
Ha3Ha4YyeHuu, o6 ycnoBMAX NPUMEHEHUA U XPaHEeHMA NPOAYKTOB MUTAHUSA, O cnocobax M3roToBAEHMA FOTOBbIX b6atoa,
Bece (obbeme), AaTe M MecTe M3roTOB/IEHMA U YNAKOBKM (pacdacoBKM) NPOAYKTOB NMUTAHMA, a TaKXKe CBEAEHMA O
NPOTUBOMNOKA3AHUAX A8 UX MNPUMEHEHUA MNPW OTAENbHbIX 3abosneBaHusx. [lepeyeHb ToBapoB (paboT, ycayr),
MHPOPMALMA O KOTOPbIX AOKHA COAEP!KaTb NPOTUBOMOKA3aHMA AN UX NPUMEHEHUA NPU OTAENbHbIX 3a60/1eBaHUSAX,
yTBeprKaaetca MpasuTtenbcTBom Poccuickon depepauuu;
(B pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

LeHy B pybasx n ycnosua npuobpeteHns ToBapos (paboT, ycayr), B TOM YMcie Npu onnate ToBapos (pabor, ycayr)
yepes onpeaesneHHoe Bpema Moc/ie WX nepedadn (BbIMOJAHEHWA, OKasaHuA) noTpebuTento, NOJMHYI CymMmy,
NoANeKalLLyto BbinnaTe NoTpebutenem, v rpaduk NorawleHns 3Tol CYMMbI;

(B pen. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbLIN CPOK, EC/IN OH YCTaHOB/EH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuaa u ycnoeus appeKkTMBHoOro 1 6e3onacHoro 1cnosib3oBaHMA ToBapoB (pabor, ycayr);

nHpopmauuto 06 sHepreTnyeckom 3pPeKTMBHOCTN TOBAPOB, B OTHOLIEHMM KOTOPbIX TPEOOBAHNE O HA/IMYMK TaKoM
MHPOPMALMM OnpeaeneHo B COOTBETCTBMM C 3aKOHOAATeNbCTBOM 06 3HeprocbeperkeHMM M 0 MNOBbIWEHUN
aHepreTnyeckoi adpPekTUBHOCTY;
(ab3aL BBegeH dPeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYK6bl AN CPOK rOAHOCTM TOBAPOB (paboT), yCTaHOBNEHHbIA B COOTBETCTBUM C HACTOALLMM 3aKOHOM, a
TaKXXe CBefeHWA O HeobxoauMbIX [eNCcTBUAX NOoTPebuTena Mo WUCTEYEHUM YKA3aHHLIX CPOKOB WM BO3MOXKHbIX
NoCNeacTBMAX MPU HEBBINOJIHEHUM TaKMX AENCTBUN, ecnn ToBapbl (paboTbl) MO MCTEYEHUM YKa3aHHbIX CPOKOB
NPeACTaBAAOT OMNacHOCTb AR KM3HW, 340POBbA M MMYLLECTBA NOTPEOUTENA MAM CTAHOBATCA HENPUrogHbIMK AAs
MCMONb30BAHMA MO HA3HAYEHUIO;

agpec (mecto HaxoxaeHusa), dUpmMeHHOe HammeHOBaHWe (HaMmeHOBaHWE) W3roToBuTens (MCNoaHUTens,
npoaasla), YNOAHOMOYEHHOW OpraHM3auuM WAW  YNOJIHOMOYEHHOrO MHAWBUAYabHOrO NpeAnpuHMMmaTens,
nMnopTepa;
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHpopmaumnto 06 obAasaTenbHOM NOATBEPKAEHUM COOTBETCTBUA TOBAPOB (paboT, ycayr), yKasaHHbIX B MyHKTe 4
CTaTbW 7 HAcTosALLEro 3aKoHa;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOpPMaLMIO O NpaBMAax NPOLAXKM TOBAPOB (BbINONHEHUA PAaboT, OKasaHMA ycayr);

YKasaHue Ha KOHKpeTHoe Anuo, KoTopoe ByaeT BbINOAHATbL paboTy (0KasbiBaTb ycayry), U MHGOPMALMIO O HeM,
€C/IM 3TO MMEET 3HAYEHUE, UCXOAA U3 XapaKTepa paboTbl (ycayru);
(ab3au BBeaeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

YKasaHWe Ha Mcrnonb3oBaHWe GOHOrpamMmm NPU OKasaHUM Pas3B/EeKaTEbHbIX YCAYT UCMOJHUTENSMN MY3blKa/bHbIX
npousseaeHUN.
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(ab3aL BBeaeH dPeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Ecan npuobpeTaemblit noTpebuTenem TOBap 6bin B ynoTpebneHMM WAM B HEM YCTPaAHAACA HeAoCTaToOK
(HepocTaTKK), NnOTPebUTENIO A0NKHA BbITb NPeaocTaBneHa MHGopMaLUA 06 sTom.

3. MHpopmauma, npeaycMoOTPeHHaa NMYHKTOM 2 HAcToALLEN CTaTbW, AOBOAMTCA A0 CBeAeHMA noTpebutenel B
TEXHUYECKON AOKYMEHTauuKn, npuaaraemoi K toapam (paboTtam, ycayram), Ha 3TUKETKaX, MapKUPOBKON MAN UHbIM
cnocobom, NPUHATLIM S5 OTAENbHbIX BUA0B ToBapoB (paboT, yeayr). MHPopmauna 06 ob6asatenbHOM NOATBEPHKAEHUM
COOTBETCTBUS TOBApPOB MNpPeACTaBAsfeTcA B MNopsagke M crnocobamu, KOTOpble YCTaHOB/EHbl 33aKOHOLATENbCTBOM
Poccuiickoit ®egepaunm O TEXHUYECKOM PEryJMpoBaHWKM, UM BKAOYaeT B ceba cBefeHMA O HOMepe AOKYMEHTa,
NOATBEPKAAIOLLErO TaKOE COOTBETCTBUE, O CPOKE ero AeicTBuA 1 06 opraHM3aLmm, ero BblaasLUei.

(B pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

A63aL, yTpaTua cuny. - PegepanbHbiii 3aKkoH o1 21.12.2004 N 171-3.
Cratba 11. Pexkxum paboTbl npoaasua (ucnonHutens)

1. Pexvm paboTbl rocyAapcCTBEHHbIX, MYHWULMMNAAbHbIX OPraHuW3auMii TOProsau, 6GbITOBOrO M WHbIX BUA0B
obcnyKknBaHUA noTpebuTenelt ycTaHaBAMBAETCA MO pPELEeHUI0 COOTBETCTBEHHO OPraHOB WCMOJHWUTENbHOW BNACTM
cybbekToB Poccuiickoit desepalmm M OpraHoB MeCTHOrO CaMoyrpaB/eHUs.

2. Pexkxum paboTbl OpraHM3aLnii, OCyLLECTBAAIOWMNX AEATENIbHOCTb B chepax TOProBoro, 6LITOBOro U UHbIX BUAOB
obcnyXnMBaHMs noTpebuTenem KM He YKasaHHbIX B MNyHKTe 1 HacToAwen cTaTbl, a Tak¥e WHAMBUAYANIbHbIX
npeanpuHMMaTeNieil ycTaHaB/IMBaAETCA MMU CaMOCTOATEbHO.

3. Pexkum paboTbl Npogasua (MCNoNHUTENs) AOBOAMTCA 4O CBeAEeHUs NoTpebuTtenein U A0NKEH COOTBETCTBOBATbL
YyCTaHOBNEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb W3roToBUTenAa (McnonHuTens, npogaBua, Biagenbua arperatopa) 3a
HeHag/exKalyto MHopmaumio o ToBape (pabore, ycayre)
(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecnv noTpebutento He NpeaocTaB/ieHa BO3MOXKHOCTb HE3aMegAUTeIbHO NOYYUTb NPU 3aKNHYEHUN A0roBopa
nHpopmaumio o Toeape (paboTe, ycayre), oH Brnpase notpebosaTb OT NpoaasLa (MCNONAHUTENA) BO3MELLEHMA YObITKOB,
NPUYUHEHHbIX HEOBOCHOBAHHbBIM YK/IOHEHWEM OT 3aK/l0YeHMA AOroBopa, a ec/iv A0roBOP 3aK/0UEH, B Pa3yMHbIN CPOK
OTKa3aTbCA OT ero UCNoJIHeHUA 1 NoTpeboBaTh BO3BPaTa yn/iadeHHOM 3a TOBap CYMMbl M BO3MeLLeHUA ApYyrux yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCMOAHEHWA A0roBopa noTpebuTtenb 06s3aH BO3BPAaTUTL ToBap (pesynbTaT paboTbl, ycayru, ecam
3TO BO3MOXHO NO UX XapaKTepy) Npoaasuy (McnonHUTeNto).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Mpopaasedl, (MCNONHUTENB), HE NPEAOCTaBMBLLMIA NMOKYNaTento NoAHOW U AOCTOBEPHON MHPOpPMaLMK O ToBape
(paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO NMyHKTamu 1 - 4 crtatbu 18 mam nyHkTtom 1 cTtatbu 29
HacToAllero 3akoHa, 3a HeaoCTaTKM ToBapa (paboTbl, ycnyrn), BO3HUKLIME MNOC/Ne ero nepegady notpebutento
BCNeACTBME OTCYTCTBUA Y HErO TaKo MHGopMauuK.

(n. 2 BBegeH depepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

2.1. Bnageney, arperatopa, NpeLoCTaBMBLUMI NOTPEOUTENIO HEAOCTOBEPHYHO MM HEMOHY0 MHPOpMaLMo O
ToBape (ycnyre) unm npoaasue (MCNOAHUTENE), HA OCHOBAHWK KOTOPOM noTpebutenem 6bin 3aKNHOYEH AOTOBOP KyNau-
npoAaku (40roBop BO3ME3AHOIO OKa3aHUA yCayr) ¢ NPoAaBLOM (MCNONHUTENEM), HECET OTBETCTBEHHOCTb 3a YObITKM,
NpUYMHEHHble NoTpebuTeNto BCAEACTBME NPEAOCTaBIeHNA eMy TaKol MHGOoPMaLLUK.

Ecnv nHoe He NpesyCMOTPEHO COrNalleHMemM MeXAyY BAafe/bLieM arperatopa U NpogasLom (MCnosHUTeNeM) Uan
He BbITEKAeT M3 CyLecTBa OTHOWEHWIA MeKAYy HWMM, OTBETCTBEHHOCTb 3a WCMOJIHEHWE A0roBOpPA, 3aK/HOYEHHOrO
notpebuTtenem c NpoAaBLOM (MCNONHUTENEM) HAa OCHOBAHMM NPeAOoCTaBEHHONM BagenbLem arperatopa MHbopmaumm
o ToBape (ycnyre) uau npoaasue (MCMoNHUTENE), a TakKe 3a cobilogdeHne npas noTpebutenei, HapyleHHbIX B
pesynbTaTe nepegayv notpebuTento ToBapa (Ycayrn) HeHagnexkKallero KayecTsa M obmeHa HenpoAoBO/IbCTBEHHOIO
TOBapa HaA/IeXKallero KayecTsa Ha aHa/IOTMYHbIM TOBap, HeceT Npoaasel, (MCnofHUTeNb).
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Bnageneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NpUYMHEHHble noTpebuTento BcaeacTBUE
npeaocTaBnAeHMA emMy HeAOoCTOBEePHOW MM HenonHoW MHbopmaumm o ToBape (ycayre), B cnyyae, ecan Bnagenel,
arperatopa He wu3meHaeT uHbOpmMauMio O ToBape (ycayre), NpeAoCTaB/ieHHYH MpPoAaBUOM (MCnoNHUTenem) U
cogeprKallyrocs B NpeaoXKeHMM 0 3aK/I0YEHUN A0roBopa KyNau-npoaaxu (4orosopa BO3Me34HOI0 OKasaHUa ycayr).
(n. 2.1 BBeaeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.2. MNoTpebuTtens Bnpase NpeabaBUTb TpeboBaHME K BNaLe/bly arperatopa o BO3BpaTe CyMMbl NPOM3BEAEHHOM
UM npeaBapuTeNbHOM onnatbl ToBapa (ycnyrn). Bnageney, arperatopa BO3BPALLAET CYMMY MOJYY4EHHON UM
npeaBapuTeNbHOM onnaTtbl ToBapa (ycayrn) B TeYeHMEe AEeCATU KaleHOapHbIX AHEW Co AHA npeabsAsieHuA
notpebutenem Takoro TpeboBaHMA NPU 0AHOBPEMEHHOM HANMYMK CeayrOLLMX YCIOBUIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutenem BHeceHa NpeaBapuTebHaA oniata Ha 6aHKOBCKUIA cyeT
BNagenbla arperatopa, He nepeaaH noTpebuTento B CPOK (yciyra He okasaHa B CPOK);

noTpebutens Hanpaswua npogasuy (MCNOAHUTENO) yBedoMIeHne 06 OTKase OT WMCMOJIHEHMA A0roBopa Kynau-
npoaau (Aorosopa BO3MeE3AHOI0 OKa3aHUA YCAYr) B CBA3U C HapyLUeHMeM NpoAaBLomM (McnonHuTenem) obasatenbCcTea
nepeaatb ToBap (OKa3aTb yCAyry) B yCTaHOBAEHHbIA CPOK.

Hapsaay c TpeboBaHvem 0 BO3BpaTe CYMMbI NpeaBapuTeNbHOM onaaTel ToBapa (ycayru) notpebutens HanpasnseT
BNagenbly arperatopa MOATBEPXKAEHME HaAMpaBAeHWs NpoAaBuy (MCMOAHWTENO) yBeaoM/IeHMs 06 oOTKase OT
MCNOJIHEHWA A0roBOPa KYNAn-Npoaaxun (4orosopa BO3Me3AHOro OKasaHuaA ycayr).

Echv MHOe He npegycMOTPEHO YC/AOBUMAMMWM MO/b30BATENbCKOTO WM MHOFO COrNalweHua notpebutens ¢
BNaZE/bLEM arperaTopa, yBe4oMAeHne NnpoaasLy (McnonHuTento) o6 oTkase oT UCNOSIHEHWA A0rOBOPa KYNAMU-MPOAaXKu
(moroBopa BO3ME3AHOrO OKAa3aHWA YCAYr) MOMeT ObiTb HanpaBJeHO BafeNbly arperatopa, KoTopbli 06s3aH
HanpaBWTb ero NpoAasLy (MCNoAHUTENID).

(n. 2.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

2.3. B cnyyae, ykazaHHOM B MyHKTe 2.2 HACTOALWEN CTaTbM, BAaZe/eL, arperaTopa Bnpase 0TKasaTb NOTpebutento B
BO3BpaTe CyMMbl MpeaBapuTe/IbHON onaaTbl ToBapa (ycnyrv) npuv MOAyYeHUMM OT npojasua (McnonHwuTens)
NOATBEPKAEHUA NPUHATUA NoTpebutenem ToBapa (OKazaHWMA yCcayrn) Npu yCaoBUM, YTO KOMKUA TaKOTro NOATBEPHKAEHUSA
6blna HanpaBieHa BAaAe/NbLEM arperatopa NoTpedbuTento B TedeHWe AECATU KaNeHOAPHbIX AHEN co AHA NoayyYeHua
BNajenbUem arperatopa TpeboBaHMA O BO3BpaTe CyMMbl MNpeaBapuTeNbHOM onnatel ToBapa (ycnyru). B cnydae
Hecorsiacua notpebuTensa c NpeacTaB/leHHbIMM Blade/bLLeM arperatopa AoKasaTeNbCTBaMM MPUHATUA NoTpebutenem
ToBapa (OKasaHuMA ycayrn) noTpebutens Bnpase TpeboBaTb BO3BPATa CYMMbl MPOM3BEAEHHON MM MpesBapUTeNbHOM
onnatbl ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBeaeH PegepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHUN Bpeda HKU3HM, 340POBbI0 U MMYLLECTBY NOTpebuTena BcieacTBME HENPenoCTaBAEHUA emy
NosHON U AOCTOBepHO MHPopmaumm o ToBape (paboTe, ycnyre) notpebutenb Bnpase nNoTpeboBaTb BO3MELLEHUSA
TaKoro Bpega B nopsagKe, NpeayCMOTPEeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM Yuc/ie NOJIHOFO BO3MELLEHMUS
yObITKOB, NPUYMHEHHbIX MPUPOAHBIM 06BEKTAM, HAXOAALLMMCA B COBCTBEHHOCTHM (BNageHUK) notpebutens.

(n. 3 BBegeH PeanepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-$3)

4. Mpw paccmoTpeHmn TpeboBaHM NoTpebuTena o BO3IMELLEHUM YObITKOB, MPUYMHEHHbIX HEAOCTOBEPHOM UM
HeA0CTaTOYHO MOJIHOW MHpopMaumell o ToBape (paboTe, ycnyre), HeOBXOAMMO UCXOAUTb U3 NPeAnosioXKeHua 06
OTCYTCTBMM Yy NOTPebuTena cneumnanbHbIX NO3HAHUI O CBOMCTBAX M XapaKTepPUCTUKAX ToBapa (paboTbl, ycayru).

(8 pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb M3roToBuUTeNA (MCNONHUTENA, NPOAaBLA, YNO/NHOMOYEHHOM OpraHusauum uam
YNOAHOMOYEHHOT0 MHANBUAYANIbHOIO NpeANPUHMMATENA, UMMNOPTEPa) 3a HAapyLUEeHUe NpaB NnoTpebutenei
(B pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuTenei U3rotToBUTeNb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAnA OpraHu3auuns
WKW YNOJIHOMOYEHHbIN UHAMBUAYANbHbIM NpeanpuHUMaTENb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYIO
3aKOHOM WJIN A,OTOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EC/M MHOE He YCTaHOB/IEHO 3aKOHOM, YBbITKU, NpUYMHEHHbIE NOTPebuTeNto, NOA/NEKAT BO3MELLEHWNIO B NOJTHOM
CYMMe CBepX HeyCTOMKM (NeHK), yCTaHOBNEHHOM 3aKOHOM WM LOTOBOPOM.
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(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. YnnaTa HeycToMKM (NeHun) n BosmelleHne yobITKOB He 0CBOOOXKAAIOT M3roTOBUTENS (MCMONHUTENS, NPOAABLa,
YMO/JIHOMOYEHHYIO OpPraHM3aumio UM YNOSIHOMOYEHHOTO WHAMBUAYANbHOTO NpeanpuHUMaTens, umnopTtepa) oT
MCNOJIHEHWA BO3/IOXKEHHbIX Ha HEro 06A3aTe/IbCTB B HAaType nepes notpebutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MWsrotoBuTenb (MCNONHUTENb, NpOAaBEL, YMNO/NHOMOYEHHAs OpPraHW3aumMs WAM  YNOJHOMOYEHHbIN
WMHOMBUAYANbHBIN NpegnpuHUMaTeb, MMNopTep) 0CBO6OXKAaeTCA OT OTBETCTBEHHOCTU 33 HEUCMOIHEHNE 0653aTeNbCTB
WAN 33 HeHagfexalwee MWCNoaHeHWe o00A3aTeNbCTB, €C/N [OKaXKeT, 4YTO HeucnosiHeHue 06A3aTenbCcTB WAM  UX
HeHagneKalee MWCNOoJIHEHME MPOM3OLWN0 BCAEACTBME HEMPEOAO/IMMON CWU/bl, @ TaKXe MO WHbIM OCHOBaHMAM,
npeaycMoTPeHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

5. TpeboBaHuAa noTpebuTensa o6 ynnate HeycTOMKWU (NeHu), npesycMOTPEHHOM 3aKOHOM MWAM O0TrOBOPOM,
noanexaT yAo0BNETBOPEHUIO W3roToBuTenem (MCnonHuTenem, MNpoAaBLOM, YNOJHOMOYEHHOW OpraHusauuen uam
YMOJIHOMOYEHHbIM UHAMBUAYANbHBIM NPeANpPUHUMATENEM, UMNOPTEPOM) B J,06POBOSIBHOM NOPAAKE.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

6. MNpu yposneTBopeHuMM cygom TpeboBaHWU MNOTPebuTens, YCTaHOBNEHHbIX 3aKOHOM, CyA, B3bICKMBAET C
nsrotosutens (UCNoONHUTENs, NPOLABLA, YNOJHOMOYEHHOM OpraHM3auun MAM YNOAHOMOYEHHOrO WHAMBUAYA/bHOMO
npeanpuHMmaTens, uMmnoprtepa) 3a HecobnwoaeHne B A06POBONBHOM MNOPSAAKE YAOBAETBOpPeHMA TpeboBaHWUM
notpebutensa wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYKAEHHOM CyA0M B NONb3y NoTpebutens.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Ecnn c 3asBneHMem B 3aWmTy Npas noTpebuTens BbiCTynaloT obliecTBeHHble 06beanHeHMA notpebutenen (nx
accoumaumm, cotosbl) UAW OpraHbl MECTHOTO CaMOoyMpaB/ieHUsA, NATbAECAT NPOLEHTOB CyMMbl B3biCKAHHOrO WTpada
NepeyncnaoTCca yKasaHHbIM 06beAnHEHMAM (MX accoumaLmam, Coo3am) Uan opraHam.

Cratba 14. MmyliecTBeHHAaa OTBETCTBEHHOCTb 3a Bpes, NPUYUHEHHbIA BCNEeACTBUE HEQOCTaTKOB TOBapa
(paboTbl, ycnyru)

1. Bpea, NPUYUHEHHbIA KU3HKW, 300POBLIO WAN UMYyLLECTBY NOTPpebutena BCAEACTBME KOHCTPYKTUBHBIX,
MPOU3BOACTBEHHbIX, PeLEenTyPHbIX UM UHbIX HEAO0CTAaTKOB ToBapa (paboTbl, ycayrun), NoAEXUT BO3MELLLEHUIO B MOJTHOM
obbeme.

2. MpaBo TpeboBaTb BO3MELLEHUA BpPeAa, NPUHYMHEHHOrO BCAEACTBME HEAOCTaTKoB ToBapa (paboTbl, ycayru),
npusHaeTca 3a Ao6biM NMOTEpPneBWNM HE3aBUCMMO OT TOro, COCTOA/ OH B AOrOBOPHbLIX OTHOLIEHMAX C MPOAABLIOM
(ncnonHuTenem) unu Her.

3. Bpes, I'IpW-WIHeHHbIﬁ XU3HU, 340P0OBbIO NN UMYLLECTBY I'IOTpE6VITe}1FI, noanexmnt Bo3mMeleHnto, ecain spen
NPUYNHEH B Te4eHNEe YCTaHOB/IEHHOIO CPOKa C!'Iy)K6bI Un CPOKa roagHOCTU TOBapa (pa6OTbI).

Echn Ha ToBap (pesynbraT paboTbl) A0AXKEH ObiTb YCTaHOBAEH B COOTBETCTBMMU C NyHKTamMu 2, 4 cTatbu 5
HacToslero 3akKoHa CPOK CAyObl MAW CPOK FOAHOCTM, HO OH He YycTaHoBseH, nMbo noTpebutento He Oblna
npeaocTaBneHa NoJiHan M AocToBepHaa MHGOPMaLMA O CPOKe CAYKObl UM CPpOKe roAHOCTU, TNBO NoTpebuTeb He Obin
NPoUHGOPMMPOBAH O HEOBXOAMMbBIX AEUCTBUAX MO UCTEYEHUM CPOKA CAYKObI MAW CpOKa FOAHOCTU M BO3MOMKHbIX
nocieAcTBMAX MPU HEBbLIMOIHEHMM YKa3aHHbIX AeWCcTBMIA, N1Mbo ToBap (pe3ynbTaT paboTbl) NO UCTEYEHUM STUX CPOKOB
npeacTaBaseT onacHOCTb A/ KWU3HW M 340pPOBbA, Bpes NOANEXUT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHU €ro
NPUYNHEHUS.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTbM 5 HacToAwero 3aKoHa U3roToBUTENb (MCMOAHUTENb) HE YCTAaHOBMA Ha
ToBap (paboTy) CPOK CAyXObI, Bpes NOSNEKUT BOSMELLEHUIO B C/ly4ae ero NpuYMHeHns B Te4eHue AecAT NeT CO AHA
nepeaayn Toeapa (paboTbl) NoTpebuTento, a ecav AeHb nepesayn yCTaHOBUTb HEBO3MOMKHO, C AaTbl M3rOTOB/IEHUA
TOBapa (OKOHYaHMA BbINOAHEHUA PaboTbl).

Bpea, NpMuMHEHHbIV BCAeACTBME HEAOCTATKOB TOBApa, NOAJEKMT BO3MELLEHWIO NPOAABLLOM UAN U3rOTOBUTENEM
ToBapa no BbIbOpY NoTepnesLUero.
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Bpes, I'IpW-IVIHeHHbIﬁ BCcnencrsne HeJoCTaTKoOB pa6OTbI Unn ycnyru, nognexmnt BoameleHno NMCNONHUTENEM.

4. WM3roToBuUTeNb (MCMONHUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUYUHEHHbIA KU3HWU, 300POBbID UK
nmylLecTsy notpebutena B CBA3WU C MUCMO/Nb30BaHMEM MmaTepuanos, 060pya0BaHMA, UHCTPYMEHTOB M MHbIX CPEeACTs,
HeobxoAMMbIX A8 NPOU3BOACTBA TOBApPOB (BbIMOAHEHMA paboT, OKasaHWA YCAyr), HE3aBMCMMO OT TOro, MO3BOAN
YPOBEHb HaYUHbIX M TEXHUYECKNX 3HAHMI BbIABUTL NX 0COBble CBOMCTBA NN HEeT.

5. UsrotoBuTenb (McnonHUTeNb, Npogasel) 0cBOBOMKAAeTCA OT OTBETCTBEHHOCTM, eC/W AOKaXKeT, 4yTo Bpes,
NPUYMHEH BCeACTBME HEMPEOAOAMMON CUbl UAN HapyLIeHUs noTpebuTenem yCTaHOBAEHHbIX NMPaBW UCMO/b30BaHKA,
XpaHeHUsa U TPaHCMOPTUPOBKM ToBapa (paboTbl, ycayrm).

CratbAa 15. KomneHcauuma mopanbHoOro speaa

MopanbHblit Bped, MPUYMHEHHbIM NOTPebutento BCcneaCTBME HApPYLWeHMA W3rotoButenem (UCNosHUTEeNem,
npogasBLOM, YMNOJHOMOYEHHON OpraHu3aunen WAM YNONHOMOYEHHbIM MHAUBUAYAJAbHBIM NpegnpuHUMaTENEM,
MMMNopPTEPOM) MpaB NoTpebuTena, npeaycMOTPEHHbIX 3aKOHaMWU W MPaBOBbIMU akTamu Poccuiickoi depepauum,
perynpyrommMmmn oTHoLLEHUA B 061aCT 3alLMTbI NpaB noTpebuTtenein, NOANEKUT KOMNEHCaUUn NpuIMHUTENeM Bpeaa
npu HaANM4YMKM ero BUHbI. Pasamep KomMneHcauumM MopanbHOro Bpeda onpeaenserca CyAOoM M He 3aBMCUT OT pasmepa
BO3MELLEHNA UMYLLLeCTBEHHOrO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

KomneHcauna mopanbHOro Bpeaa OCYLLEeCTBAAETCA HEe3aBUCMMO OT BO3MELLEHMA MMYLLECTBEHHOTO Bpeaa U
NMOHEeCeHHbIX NoTpebutenem yobITKOB.

Cratba 16. Hegonyctumbie ycnosua A0roBopa, ywemnswme npasa norpeburens, sanpetbl U 06A3aHHOCTH,
Hasaraemble Ha NPOAABLA (MCNONHUTENA, BAajenbLa arperatopa)
(8 pea. PenepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMMbIMK YCNOBUAMM A0rOBOPA, YLEMAAIOWMMK NpaBa NoTpebutens, ABNAIOTCA YCNOBUA, KOTOpble
HapyLWatoT NpaBMAa, YCTaHOBNEHHbIE MEXAYHAapoAHbIMK goroBopamu Poccuiickoit Pegepalmm, HaCTOALLMM 3aKOHOM,
3aKOHaMW WM MPUHUMAEMBIMW B COOTBETCTBMM C HUMMU MHbIMW HOPMATMBHbIMM MPABOBbIMM aKTamMu PoccuitcKol
depepaunn, peryanpyowmmm oTHoWEHUA B 061acTu 3aWwmThl npas notpebutenein. HegonycTumblie yCa0BuUA 40rosopa,
yluiemastolmMe npasa notTpebutens, HUUTOXKHbI.

Echn BKAlO4eHMe B Aorosop YCHOBMVI, ywemnarnwmnx npasa I'IOTpE6VITe}'IFI, NoBNEKNO NpUniynHeHme Y6bITKOB
FIOTpE6VIT€ﬂI'O, OHM nognexKat BO3MeLWEeHNIO NpoaasUOoM (M3I’OTOBMT€I]€M, ncnonHnUTenem, MMNOPTEPOM, BragdeNbLeM
arperaTopa) B NO/IHOM 06beme B COOTBETCTBMM CO CTaTben 13 HacToALLero 3aKoHa.

TpeboBaHWe noTpebutens o BosmelleHUM yObITKOB NOSNEKNUT YA0BAETBOPEHUIO B TEYEHME AECATU AHEN CO AHA
ero npeabasaeHUs.

KoHcynbTaHTlAOC: NpyMmeYdaHme.

MonoxkeHua ct. 16 (B pen. ®3 ot 01.05.2022 N 135-d3), ycTaHaBAMBaAKOLIME MEPEYEHb HEAOMYCTUMbIX YCI0BUIA
[OroBopa, YyLEeMNAWMX npaBa NOTPebuTensa, pPacnpoCcTPaHAOTCA Ha OTHOLWEHWA, BO3HUKWKWE W3 paHee
3aK/IIOYEHHbIX 40rOBOPOB.

2.K HeAOoNYyCTUMbIM YCNOBUAM A0rosBopa, yuwemaarwmnm npasa I'IOTpE6VIT€J'IF|, OTHOCATCA:

1) ycnosusA, KoTopble NpeaoCcTaBAAOT NpodasLy (M3roToBUTENO, UCNOMHUTENO, YITONHOMOYEHHON OpraHn3auum
AW YNONHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpUMHMMATENO, MMNOPTEPY, BAafe/bly arperatopa) npaso Ha
OAHOCTOPOHHWIA OTKa3 OT WCMo/iHeHWA 06s3aTefbCTBa WM OAHOCTOPOHHEE M3MEHeHMe YC0oBui 06A3aTenbCcTBa
(npegmeTa, UeHbI, CPOKa M UHbIX COrNacoBaHHbIX C NOTpebuTenem ycnoBuin), 3a UCKAIOYEHNEM CyYaes, ec/iv 3aKOHOM
AN UHbIM HOPMaTMBHbIM NPaBoOBbIM aKTOM Poccuiickoi Peaepaunn npeaycMmoTpeHa BO3MOMKHOCTb NpeaocTaBieHns
[0roBOPOM TaKoro npasa;

2) ycnoBusa, KOTOpble OrpaHUYMBAIOT MPABO NOTPebuTena Ha cBoBOAHbIV BbIGOP TePPUTOPUANbHOM NOACYAHOCTU
CNopoB, NpeayCMOTPEHHbIN MYHKTOM 2 cTaTbM 17 HacToALero 3akoHa;

3) ycnoBua, KOTOpble YCTAaHAaBAMBAOT ANA noTpebuTens wTpadHble CaHKUMM WAM WMHble 06A3aHHOCTY,
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npenAaTtcreyowme CBO60,£I,HOﬁ peannsauunmn npasa, yCTaHOBJIEHHOTO cTaTbel 32 HacToALWero 3aKoHa;

4) ycnoBusA, KOTOPble UCKAOYAOT UAM OrPaHMYMBAIOT OTBETCTBEHHOCTb NPOAABLaA (M3roToBUTENA, UCMONHUTENA,
YMO/JIHOMOYEHHOW OpraHn3aLmMm Uan yrnoJIHOMOYEHHOTO UHAMBUAYANLHOIO NPeAnpuHUMaTeNs, UMNopTepa, Baaaesbla
arperaTtopa) 3a HeUCrnoJIHEHNE MU HeHadnexKallee UcrnosiHeHne 0643aTe/ibCTB MO OCHOBAHMAM, HE NPeayCMOTPEHHbIM
3aKOHOM;

5) ycnoBua, KoTopblie 06ycnoBAMBalOT npuobpeteHne oaHUX ToBapoB (paboT, ycayr) ob6sa3aTenbHbIM
npuobpeTeHneM WHbIX TOBapoB (paboT, ycayr), B TOM 4yucie NpeaycMaTpuBaloT 06s3aTesIbHOE 3aK/IYEHWE MHbIX
[LOrOBOPOB, EC/IN MHOE He NPEefyCMOTPEHO 3aKOHOM;

6) ycnosus, KOTOpble MpeaycMaTpUBalOT BbINOJHEHWE AOMOAHUTENbHbIX PaboT (OKasaHuMe A0NONHUTENbHbIX
ycnyr) 3a nnaTy 6e3 nosyyeHuns cornacua notpebutens;

7) ycnoBuA, KOTOpble OrpaHNYMBAlOT YCTaHOB/EHHOe cTaTbel 16.1 HacTosAwero 3akoHa npaso noTpebutens Ha
BbIBOp cnocoba 1 dpopmbl onnathl TOBapos (pabor, ycayr);

8) ycnosua, Kotopble coAepaT OCHOBaHWA AOCPOYHOrO PacTopsKeHuA aorosopa no TpebosaHUIO Npoaasua
(ucnonHuTena, Bnagenbua arperatopa), He NpPeaycMoTPeHHble 3aKOHOM UM MHbIM HOPMAaTUBHbLIM MPaBOBbIM aKTOM
Poccuiickoit deaepaumu;

9) ycnoBuA, KOTOpble YMEHbLIAOT pa3Mep 3aKOHHOKN HeyCTOMKY;

10) ycnosusa, KoTopble orpaHMYMBaloOT Npaso Bbibopa BMAa TpeboBaHMI, NPeayCMOTPEHHbIX NyHKTOM 1 cTatbu 18
M nyHKTom 1 cTatbM 29 HacTosAwero 3akoHa, KOTopble MOryT 6biTb MpeabaBieHbl Npogasly (M3roToBMTENIO,
MCNONHUTENIO, YNOJHOMOYEHHOW OpraHusaumnm WAM YNOJAHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMATENIO,
MMnopTepy) Npy Npoaarke TOBAPOB (BbIMONHEHUMN PAabOT, OKa3aHWUM YCAYT) HeHag/exKallero KayecTsa;

11) ycnosua, KoTopble ycTaHaBAMBaOT 06A3aTenbHbI AocyaebHbIN NOPAAOK PAaCCMOTPEHMA CNOPOB, C/IN TaKoM
NOPAZAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosua, KOTOpPble YCTaHaBAMBAOT AONA FIOTpE6VITeﬂFi obA3aHHOCTL MO AO0Ka3biBaHUIO onpeaeneHHbIX
OGCTOFITEI'IbCTB, 6pEMFI AO0Ka3biBaHMA KOTOPbIX 3aKOHOM He BO3/10XKEHO Ha I'IOTpe6VITEJ'IF|;

13) ycnosus, KoTopble OrpaHUUYNBaALOT NOTPEbUTENA B CpeacTBax M cnocobax 3almTbl HapyLLEHHbIX NPas.;

14) ycnosusa, KOTopble CTaBAT yA40BAETBOpeHUe TpeboBaHWit NoTpebuTeneli B OTHOLWEHUM ToBapoB (paboT, ycayr)
C HeOCTaTKaMM B 3aBMCMMOCTb OT YC/TIOBMI, He CBA3aHHbIX C HeA0CcTaTKamuM ToBapoB (paborT, ycayr);

15) uHble ycnoBMA, Hapylwalowue npasuaa, YCTaHOBJAEHHbIE MeXAyHapoAHbIMM [AorosBopamu Poccuiickoi
degepaunn, HacToAWMM 3aKOHOM, 3aKOHAaMW U MPUHMMAEMbIMU B COOTBETCTBMM C HMMM MHbIMW HOPMATMBHbLIMM
NnpaBoBbIMM aKTamm Poccuiickoi PeaepaLmm, peryanpyowmmm oTHoLWeHMUA B 061aCTM 3aWmTbl NpaB noTpebutenei.

3. MNpopasey, (McnonHWTenb, BNafenel, arperatopa) He BMpaBe OTKa3blBaTb B 3aK/AOYEHUU, WUCMONHEHUMU
[lOroBOpa, HAMpaBNEHHOTO HA MpPUObpeTeHWe OAHMX TOBapoB (paboT, ycayr), Mo NpuuYMHe OTKasa noTpebuTens B
npuobpeTeHnmn NHbIX ToBapoB (paboT, ycayr). YObITKU, MPUYMHEHHbIE NOTPEebUTENIO BCAACTBME HapPYLLEHMA ero npasa
Ha cB06OAHbIN BbIBOP TOBapoB (paboT, ycayr), BO3MELLAOTCA NpoAaBLOoM (MCnonHUTeNneM, Bnaaenblem arperatopa) B
noJsiIHOM obbeme.

3anpeuwaeTca yaosnetsopeHune tpebosaHuii notpebuteneit B OTHOLIEHMM TOBapOoB (paboT, ycayr) ¢ HeaocTaTkamu
CTaBUTb B 3aBMCUMOCTb OT YC/I0BMIA, HE CBA3AHHbIX C HeA0CTaTKammM TOBapos (paborT, ycayr).

3anpewiaeTca OTKas B 3aK/1HOYEHMM A0rOBOPA M BO BHECEHUM M3MEHEHMI B AOrOBOP B C/Ayyae MpPaBOMEPHOro
YKasaHuAa notpebuTenem Ha HedonycTUMble YCAOBMA [AOrOBOpPa, Yyllemaawwue npasa notpebuTens, B Lenax
UCK/IIOYEHWA TaKuUX YycnoBuid. [Mpu npeabaABneHUn noTpebutenem TpeboBaHMA 06 MWCKAOYEHMM U3 [0rOBOpPA
HeZOoMNyCTUMbIX YCNIOBWI  AOrOBOpa, YLIEMAAOWMX npaBa notpebutens, yKkasaHHoe TpeboBaHWE NOANERUT
PacCMOTPEHUIO B TeYeHWe AecATU AHEeN CO AHA ero npeabasieHua ¢ 06s3aTe/ibHbIM M3BELEHMEM MnoTpebutens o
pesynbTaTax PpacCMOTPEHUA U MPUHATOM MOTUBMPOBAHHOM PELLIEHWUM MO CYLL,ECTBY yKasaHHOro TpeboBaHuA.

MNpopasey, (MCFIOIIHVITGI'Ib, BnageneL, arperaTopa) He Bnpase 6es nonyyeHunAa cornacua I'IOTpE6MT€ﬂﬂ BbIMOZIHATb
AO0ONO/THUTENIbHbIE pa60TbI (OKa3bIBaTb AONONHUTENIbHbIE ycner) 3a naarty. r|0Tp86MTEI'Ib BnpaBe OTKa3aTbCA OT ONJ1aThbl
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TaKux paboT (ycnyr), a ecnv oHKW onsayeHbl, BNpase noTpeboBaTb OT NpPoAasLa (MCNOAHWUTENs, BNafebla arperatopa)
BO3BpaTa ynaa4yeHHOM CYMMbI.

Cornacve notpebuTtens Ha BbINOJHEHWE AOMNONAHUTENbHbLIX PaboT (OKasaHWe [OMNONHUTENbHBLIX YCAyr) 3a naaty
odopmnsieTcA NpoAaBLOM (MCMONHMUTENEM, BAafeNblLem arperatopa) B NUCbMeHHOW ¢opme, ecnm WMHoe He
npeaycmoTpeHo 3akoHom. O6A3aHHOCTb A0KasaTb HanMuMe TaKoro corfiacua uamM obCToATeNbCTBA, B CUY KOTOPOro
TaKoe cornacue He TpebyeTca, Bo3naraeTca Ha npogdasua (McnoaHUTeNns, Bnaaenbla arperatopa).

4. Mpopasey, (MCMONHWTENb, BAAENEL, arperatopa) He BMpaBe OTKasbliBaTb MOTPEOUTENIO B 3aK/IOYEHUM,
NCMOJIHEHUN, USMEHEHUWN UIN PACTOPMKEHUM A0roBOpa C NOTpebuTesieM B CBA3M C OTKA3OM NOTpebuTens npesocTaBmTb
nepcoHasibHble JAaHHbIE, 33 UCKNOYEHNEM C/ly4YaeB, ecin 06A3aHHOCTb NPeAOCTaBNEeHNA TaKUX SAaHHbIX NPeayCcCMOTPeHa
3aKoHogaTenbcTBom Poccuiickon degepauuMnm WMAM  HEMOCPEACTBEHHO CBA3aHa C  WMCMOJHEHMEM A0roBopa C
notpebutenem.

Mpu npegbasneHuMn noTpebutenem TpeboOBaHMA O NMPEfOCTABAEHUN MHOOPMALMM O KOHKPETHbIX MPUYMHAX U
MPaBoBbIX OCHOBaHWAX, ONPEeAeNAWMNX HEBO3MOMNKHOCTb 3aKNHOUEHMA, UCMOJAHEHWNA, U3MEHEHUA WU PaCTOPMKEHUA
forosopa 6e3 npeAoCcTaBieHNn NepcoHasbHbIX AaHHbIX, B MMCbMeHHOW dopme (B TOm Yucie B Gopme 31EKTPOHHOIO
[OKYMeHTa) npoaasel, (MCnonHWUTeNb, BAageNel, arperatopa) AO/MKEH NPeaocTaBUTb Takylo MHGOPMaUMIO B TedeHue
CeMMU AHel CO AHA NpeabaABAEHUN yKasaHHOro TpeboBaHMs.

Mpogaasey, (UcnofHMTENb, BNAadenew, arperaTopa) nNpeaocTaBaseT UHPopmauuio notpebutento B Ton dopme, B
KOTOpoi npeabasneHo TpeboBaHWe noTpebutens o npegocTaBAeHUMM MHOOPMALMM O KOHKPETHbIX MPUUYMHAX U
NpPaBOBbIX OCHOBAHMAX, OMNPeAENALINX HEBO3MOMNKHOCTb 3aKNHOUYEHUA, UCMNOJHEHMA, N3MEHEHMA WAN PaCTOPXKeHuA
Aorosopa 6e3 npeaocTaBieHnsa NepcoHasbHbIX AaHHbIX, €CIM MHOE He YKa3aHo B 3TOM TpeboBaHuu.

Mpu npeabasneHnn notpebutenem TpeboBaHMA O NpeaoCTaBAEHUM UHPOPMALUM O KOHKPETHbIX MPUUYMHAX U
NPaBOBbIX OCHOBAaHMWAX, ONpPeAensloWwmx HEBO3SMOMKHOCTb 3aK/IOYEHUA, UCMONHEHUA, U3MEHEHMA WU PaACTOPXKEHMUA
aorosopa 6e3 npeaocTaB/fieHUs MNEPCOHasibHbIX AaHHbIX, B YCTHOM dopme TaKaa MHPopmauma AOKHA ObITb
npeaocTaBneHa He3amenanTebHO.

Cratba 16.1. Popmbl U NOPAA0K onaaTbl NPU NPOJAXKE TOBApOB (BbINOJIHEHMU paboT, OKasaHUM ycayr)
(eBepgeHa PepepanbHbim 3akoHom 0T 05.05.2014 N 112-93)

1. MNpogaasel, (McnoAHWTENb, BAagenel, arperatopa B clyyae MCMOAb30BaHMA B CBOEN AEATEeNbHOCTU HAaANYHbIX
pacyeToB C noTpebuTtenem) obasaH obecneymTb BO3MOXKHOCTb OnaaThl TOBapoB (paboT, ycayr) nyTem MCrno/ib30BaHMS
HaLMOHANbHbIX NNATEXKHbIX MHCTPYMEHTOB, a TaK}Ke Ha/IMYHbIX PacYeToB No Bbibopy NnoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6A3aHHOCTL 06ecneynTb BO3MOXKHOCTb OM/aTbl ToBapoB (paboT, ycayr) ¢ MCNoNb30BaHMEM HALMOHA/bHbIX
MAaTEXHbIX MHCTPYMEHTOB B pPaMKaxX HaLMOHa/IbHOM CUCTEMbl MAATEXHbIX KapT pacrnpocTpaHAeTca Ha npoaasua
(ucnonHuTena, snagensua arperatopa), y KOTOPOro BbipyyKa OT peanunsaumu ToBapos (BbiNosHeHUA paboT, oKasaHuA
YCAyr) 3a NpeaLecTBYOWNIN KaneHaapHblii roa NpesblllaeT 4Baguatb MUAINOHOB pybaeil.
(B pen. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnaTbl ToBapoB (paboT, ycnyr) HaxoguTcA B MecTe, rge He NpefocTaBAfloTCAa yCayrn AocTyna K
noABWXKHOM paanotenedoHHON cBA3M U (MAK) CcpeacTBam  KONNEKTUBHONO A0CTyna K MHGOPMALMOHHO-
TeNIeKOMMYHUMKaLMOHHON ceTn "UHTepHeT", npogasel, (McnonHUTeNb) ocBoboXaaeTca oT 0683aHHOCTU obecneynTb B
3TOM MeCTe BO3MOXHOCTb OM/aaTbl ToBapoB (paboT, ycayr) ¢ MCNOMb30BAHMEM HALMOHAMbHbBIX NAATEXHbIX
NHCTPYMEHTOB.

Mpopaaseu, ocsoboxkaaerca OT 06A3aHHOCTM oBecneynTb BO3MOXHOCTb OMJaThl TOBAapOB C MCMOJIb30BaHMEM
HaUMOHaNbHbIX MAATEXHbIX WHCTPYMEHTOB B TOProBOoM O6beKTe, BblpydyKa OT peanusaummnm TOBapOB B KOTOPOM
cocTaBfiAeT MeHee NATU MUINMOHOB pybielt 3a NpeallecTBYOWNI KaneHaapHblii roa,.

(n. 1B pea. PeagepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. OnnaTta ToBapoB (paboT, ycayr) MoXKeT NpoM3BoAUTLCA NOTPebUTeNEeM B COOTBETCTBUMN C yKaszaHWEM NpPoLaBLa
(ncnonHuTena) nytem pacyetoB yepes Cyb6beKTOB HALlMOHA/NbHOW MAATEXHOW CUCTEMbl, OCYLLECTBAAIOLINX OKasaHue
MAaTeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATeNnbCTBOM Poccuiickon Pesepauum O HaUMOHANbHOM MAaTEKHOM
cucTeme, eCM MHoe He YCTaHOoBAEeHO deaepanbHbIMU 3aKOHAMU MAU MHbIMM HOPMATUBHbIMM MPaBOBbIMM aKTamu
Poccuiickoit ®eaepauymu.
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3. Mpu onnate ToBapoB (paboT, ycayr) HAMYHBIMK AEHEXHbIMU CpeacTBaMM 06s3aTeNIbcTBa NoTpebuTens nepeg,
NpoAaBLOM (MCMOAHWTENEM) MO onaaTe ToBapoB (paboT, ycnyr) cUMTAlOTCA WMCMOJIHEHHbIMM B pPa3smMepe BHECEHHbIX
[OEeHeXHbIX CPeaCcTB C MOMEHTA BHECEHUA HA/IMYHbIX AEHEXHbIX CPeACTB NpoAaBuy (McnosHuTento) Aanbo naaTexkHomy
areHTy (cybareHTy), OCyLL,eCTBAAOLWEMY AEATEIbHOCTb NO NPUEMy naaTexkein GUsnYecknx auu,

Mpun onnate ToBapoB (paboT, ycayr) nyTem nepesoga MNpefocTaBAseMblX NoTpebuTenem HaAuuyHbIX AeHEKHbIX
cpencTs 6e3 oTKpbITUA BaHKOBCKOro cyeTa obasaTenbcTBa NOTpebMTeNna nepes NpoaasLoOmM (MCNOAHUTENEM) NO onaaTte
TOBapoB (paboT, ycayr) cuMTaroTcA MCMOJIHEHHBIMU B pasmepe BHECEHHbIX AEHEXHbIX CpeacTB C MOMEHTa BHeCeHun
noTpebutTenem HanAN4YHbIX OEHEXKHbIX CPeACTB KPeAauTHOW opraHu3aumm Anbo 6HaHKOBCKOMY MAATEKHOMY areHTy
(cybareHTy), oOCylLECTBAAIOWMM AeATeNbHOCTb B COOTBETCTBMM C 3aKoHoZaTenbcTBOoM Poccuiickoi depepauumn o
HaLUMOHaNbHOM NNATEXHOM cucTeme.

Mpwn onnate ToBapoB (paboT, ycayr) nyTem nepesBoda AEHEXHbIX CPeACTB B pamMKax NpUMeHsemblx dopm
6e3HaNnYHbIX pacyeToB 0ba3aTenbCTBa NOoTpebuTena nepen NpogasLoOM (MCNoONHUTENEM) MO oniaTe ToBapoB (pabor,
YCAYF) CYMTAIOTCA UCMOJHEHHBIMU B CYMMeE, YKa3aHHOM B PacrnopsKeHUM o nepeBoge AeHeXKHbIX CPeAcTB, C MOMEHTa
NnoATBEPKAEHUA er0 UCMONHEHMA 06CNyKMBatOLWE NOTPebuTena KpeamMTHON opraHM3aumei.

4. NMpwn onnate ToBapoB (paboT, ycayr) npoaasuy (MCNOAHUTENIO) 3aMpelieHo YCTaHaBAMBATb B OTHOLIEHWUMU
0AHOro BUAa ToBapoB (paboT, yciyr) pasanyHbie LUeHbl B 3aBUCMMOCTU OT cnocoba Mx oniaTbl NOCPEACTBOM HAaNNYHbIX
PaCYeToB UM B PamKax NpumMeHaembix Gopm 6e3HaIMYHbIX PacyeToB.

5. MNpopgasey, (MCNoONHWUTENb) HeCeT OTBETCTBEHHOCTb 33 BO3HUKILUME Yy NOTPebuTens ybObITKU, Bbi3BaHHbIE
HapyweHnem TpeboBaHM NyHKTa 1 HacTosLel cTaTbu.

Cratba 17. CyaebHan 3awmTa npas notpeburenei

1. 3awuTa npas NOTPedUTENEN OCYLLECTB/IAETCA CYA0M.

3awuta npas noTpebuteneir ycayr, OKasbiBaeMblX GWHAHCOBbIMM  OPraHM3aUMAMU, OPraHM3YLWUMM
B3aMMOZENCTBUE C YNONHOMOYEHHbIM MO NpaBam notpebutenein GMHAHCOBLIX yCAyr B COOTBETCTBMM ¢ PeaepanbHbIM
3akoHoM "O6 ynonHOMO4YeHHOM MO MpaBam noTpebuteneit GpUHaAHCOBLIX yCAyr", OcyWecTBAAETC C 0COHBEHHOCTAMM,
YCTaHOB/IEHHbIMM YKa3aHHbIM defepabHbIM 3aKOHOM.
(ab3au, BBeaeH PepepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vicku 0 3alumTe NpaB notpebutenein MoryT 6biTb NpeabaBAeHbI N0 BbI6OPY UCTUA B CY4 NO MECTY:

HaXxoxXgeHnAa opraHn3aunm, a ecam OTBETYUKOM ABIAETCA MHAMBM,ﬂ,yaﬂbelﬁ npegnpuHnmartenb, - €ro
KUTENbCTBa,

KUTENbCTBA UK NPebblBaHUA UCTL3;
3aK/IOYEHUA UM UCNIONIHEHNS A0rOBOPA.

ECM UCK K OpraHusauuu BbiTEKAeT U3 AeATeNbHOCTU ee GuUavana WUAM NpeacTaBUTENbCTBA, OH MOXKET ObiTb
npeabABAEH B Cy4 NO MECTy HaXxOXKAeHMA ee duamnana unm NpeacTaBuTe/IbCTea.
(n. 2 B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, UHble UCTULI MO MCKaM, CBA3AHHLIM C HapylleHMem MpaB noTpebutenei, oceoboxaatoTca oT
ynnaTbl rocyfapCTBEHHOW NOW/MHbLI B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickoli depepaumm o Hanorax u
cbopax.

(n. 3 B pea. depepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA MPAB MOTPEBUTENEN MPU MPOAANE
TOBAPOB NOTPEBUTENAM

Crtatba 18. MpaBa notpebutens npu obHapyXeHMn B TOBape HeA0CTaTKOB
(8 pea. PenepanbHoro sakoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B cayvae 0bHapPYKEHUA B TOBape HELOCTATKOB, €C/IN OHW He BbliAn OroBOpPeHbl NPOAABLOM, MO
cBOeMy Bblbopy Bnpase:
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noTpeboBaTb 3aMeHbI Ha TOBAp 3TOWM XKe MapKU (3TUX Ke moaenu u (unn) apTukyna);

notpeboBaTb 3amMeHbl Ha TaKOM e TOBap APYron Mapku (Moaenu, apTUKyna) C COOTBETCTBYHOLLMM NepepacieTom
NMOKYMHOW LLeHbI;

noTpeboBaTb COPAa3MEPHOro YMEHbLLEHMA NOKYMHOMW LieHbl;

ﬂOTpEGOBaTb HEe3aMeganTeNIbHOIO 6e3303me3,u,Horo YCTPpaHEHNA HEeOOCTAaTKOB TOBapa WM BO3MELWLEHUNA
pacxonoB Ha UX ncnpasineHune ﬂOTpG6MT€ﬂEM UIN TPETBUM TULLOM;

OTKasaTbCA OT MCMONHEHUA AOTOBOPaA KYNAM-Npogaxu n notpebosaTth BO3BpaTa ynaadeHHoOM 3a ToBap cyMmsl. Mo
TpeboBaHMIO NPOAABLA U 3a ero cyeT noTpebuTenb A0KEeH BO3BPATUTb TOBAP C HEAOCTaTKaMM.

Mpu 3Tom noTpebutenb BnpaBe NOTPebOBaTb TaKMKe MNOJHOTO BO3MeELLEHUA YObITKOB, NPUYMHEHHbIX emy
BC/N1eACTBME NPOAAXKU TOBapa HeHad/exKallero Kayectsa. Y6bITKM BO3MELLAOTCA B CPOKM, YCTaHOBNAEHHbIE HACTOALLMM
3aKOHOM 415 YA0B/IETBOPEHMA COOTBETCTBYIOLWNX TpeboBaHMIt noTpebutens.

B OTHOLEHNN TEXHUYECKM CIOXHOro ToBapa NoTpebutenb B caydyae obHapyKeHMA B HEM HeAO0CTaTKOB Brpase
OTKa3aTbCA OT UCMOJIHEHUA 40roBopa Kynau-npodaku u notpeboBaTb BO3BpaTa YN/AauYeHHOW 3a TaKoh TOBap CymMMbl
6o NpeabaBuTb TpeboBaHWE O ero 3ameHe Ha TOBap 3TOM Ke MapKu (Mogenun, apTUKyna) UAM Ha TaKoW Ke ToBap
ApYyroit mapku (Mogenu, apTuKyia) C COOTBETCTBYHOLLMM NepepacyeTom NOKYMNHOW LeHbl B TeY4EHWE NATHAALATU AHEeN co
OHA nepegaynM notpebutento Takoro ToBapa. [0 MCTEYEHMM 3TOrO CPOKa YKasaHHble TpeboBaHMA noaseskar
YAOBNETBOPEHUIO B OAHOM U3 CAeAYIOWMX CNYyYaes:

06Hapy>1<eHme Cyw,eCTBeHHOro He40CTaTKa ToOBapa;
HapyLeHne yCTaHOB/IEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPAaHEHMA HeA0CTaTKOB TOBapa;

HEBO3MOXHOCTb MUCMNO/Z1Ib30BaHNA TOBapa B TedyeHne KaxXaoro roaa FapaHTMVIHOFO CPOKa B COBOKYMHOCTU 6onee
4yem TpnauaTb AHEIZ Bcnegcrene HEOAHOKPATHOIO YCTPAaHEHNA €ro pas3/ZInvyHbIX HEAOCTATKOB.

MepeyeHb TEXHUYECKU CNOXKHbIX TOBAPOB yTBeprKAaeTcA Mpasutensctsom Poccuitickoit depepaumu.
(n. 1 B pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHua, yKasaHHble B MyHKTe 1 HacToAWEeN CTaTbM, NPeabABAAOTCA noTpebutenem npogasuy Anbo
YMO/IHOMOYEHHOM OpraHn3aLumn NamM ynoaHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHUMaTento.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTenb BnNpase NpeabaBUTb TPeOOBaHWUA, YKa3aHHble B ab3auax BTOPOM M MATOM MyHKTa 1 HacTosLwedn
CTaTbM, W3roTOBUTENI0,  YNOJHOMOYEHHOM opraHusaumm nnm YNOJIHOMOYEHHOMY UHOMBNAYANIbHOMY
npeanpuHMMaTento, UMNopTepy.

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npeabasneHus aTux TpeboBaHMI NoTpebuTeb BNpaBe BO3BPATUTb U3TOTOBUTENIO UAW MMMNOPTEPY TOBAp
HeHaZ/exXKallero Kayectsa u NoTpeboBaTh BO3BpATa YN/Ia4eHHOM 32 HEro CyMMbl.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Y1patnn cuny. - PegepanbHolit 3akoH o1 25.10.2007 N 234-P3.

5. OTcyTcTBME Y NOTpebuTens KaccoBOro UM TOBapHOTrO YeKa MBO MHOTo LOKYMEHTA, YA0CTOBEPAOLWMX GAKT U
YC/10BMA NOKYMKKW TOBapa, He ABAAETCA OCHOBaHWEM A/1a 0TKa3a B yA40B/eTBOPEHUN ero TpeboBaHuit.

Mpoaasey, (M3roToBUTENb), YMNONHOMOYEHHAsA OpPraHM3auMa WAM  YNOJIHOMOYEHHbIM  UHAMBUAYAbHbIV
npeanpuvHMMaTenb, UMMIoOpPTep 06s3aHbl MPWHATL TOBApP HEHaA/eXallero Kadyectsa y notpebutens u B cayyae
HeobXxo04MMOCTN NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebuTenb BNpaBe y4acTBOBATb B NPOBEPKE Ka4YecTBa TOBapa.
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuvyYMHax BO3HMKHOBEHUA HeA0CTaTKOB TOBapa NpoaaseL, (M3roToBUTE/b), YNOJHOMOYEHHas
OpraHu3auma Uan ynoiHOMOYEHHbIN MHAMBUAYANbHBIA NpeanpuHUMaTenb, UMnopTep 06A3aHbl MPOBECTM 3KCMEPTU3Y
TOBapa 3a CBOW CYeT. DKCNepTU3a ToBapa NPOBOAUTCA B CPOKW, YCTaHOBAEHHble cTaTbsamu 20, 21 n 22 HacToAwWEero
3aKOHa AN1a yA0BNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHMM noTpebutena. NoTpebutens Bnpase NPUCYTCTBOBaTbL NPU
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npoBeAeHUM SKCNePTU3bl TOBApa M B C/lyYae HECOrnacuaA ¢ ee pesyibTaTaMmn OCNOPUTb 3aK/oUeH e TaKoM 3KCnepTM3bl B
cyaebHom nopagke.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KCnepTU3bl TOBapa YCTAHOB/IEHO, YTO €ro HeAOCTaTKM BO3HMK/M BCAEACTBUE 0BCTOATENLCTB,
3a KOTOpble He OTBeYaeT npoaasel, (M3rotoBuUTENb), NOTpebuTenb obA3aH BO3MECTUTb npoaasly (M3roToBUTENID),
YMO/NIHOMOYEHHOMN OpraHn3aUumn UAM YNoAHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuUHMMaTENto, UMNopTepy pacxoapl
Ha NpoBeAeHue SKCNepPTU3bI, a TaKXKe CBA3aHHbIe C ee NpoBeAeHNEM PAcX0odbl Ha XpaHeHUe U TPaHCNOPTUPOBKY TOBapa.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 5 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lMpopasel, (M3rotoBMTENb), YMOJHOMOYEHHasA OpPraHM3aunsa WAM  YNOJHOMOYEHHbIA UHANBUAYAAbHbIN
npeanpuvHMMmaTe/b, UMNOPTEP OTBEYAET 3a HeAOCTaTKM TOBapa, Ha KOTOPbLIN He YCTaHOBAEH rapaHTUMHbINA CPOK, eciu
noTpebuTenb AOKaMKeT, YTO OHWU BO3HUKAWN A0 nepeaadym ToBapa NOTpebutento nam no NPUYMHam, BO3SHUKLLMM A0 3TOro
MOMEHTa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B OTHOLWeEHWM ToBapa, Ha KOTOPbIN YCTAaHOB/EH rapaHTMIHbINA CPOK, Npogasel, (M3roToBUTeb), YNONHOMOYEHHasA
OpraHu3aLmMa UAN YNOJHOMOYEHHbIV MHANBUAYANbHBIA NPeanpPUHUMaTENb, UMNOPTEP OTBEYAET 33 HEA0CTaTKM TOBapa,
€C/IN He [0KaXKeT, YTO OHM BO3HWKAM Moc/e nepegayv ToBapa NoTpebutento BCAeACTBME HapylweHUs notpebutenem
NpPaBua UCNONb30BAHMA, XPAaHEHUA UM TPAHCMOPTUPOBKM TOBapa, AEVCTBUN TPETbUX INL, UKW HENPEOLOJMMOM CUJbI.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 6 BBeaeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

7. OocTaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom 6osiee NATM KUIOTPAaMMOB AR PEMOHTa, YUEHKM,
3aMeHbl M (MaM) BO3BpPaT MX NOTPebUTEeNto OCYWECTBASIOTCA CUAaMM M 33 cyeT MpojaBua (M3rotoBuTens,
YMNOJIHOMOYEHHOW OpraHn3auumn naM ynoiHOMOYEHHOTO MHAMBUAYANBHOMO NpeanpuHMmaTens, umnoprtepa). B cayyae
HEMCNONHEHUA [aHHOM 0653aHHOCTM, a TaKXe Mpu OTCYTCTBMM MpogasBua (M3rotoBUTENs, YMNOJHOMOYEHHOM
OopraHvsaumMmM WMAM YNOJAHOMOYEHHOrO WMHAMBWAYAAbHOrO NpPeAnpPUHUMATENA, MMNOPTEpPa) B MECTe HaxXOXKAeHWs
notpebutena pocTaBka M (MAM) BO3BPAT YKas3aHHbIX TOBApPOB MOTYT OCYLLEeCTBAATbCA noTpebutenem. Mpu aToMm
npopasey,  (M3rotoBMTeNb,  YNOAHOMOYEHHAsa  OpraHuM3auMsa  WAM  YNONHOMOYEHHbIM  WHAWBUAYANbHbIN
npeanpuHMMaTeNb, UMmnopTep) 06s3aH BO3MECTUTb NOTPEOUTEIO PACXOAbl, CBA3aHHbIE C AOCTaBKOW U (MK) BO3BPATOM
YKa3aHHbIX TOBapoOB.

(n. 7 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 19. Cpoku npegbaABneHUs notpebutenem Tpe6oBaHUii B OTHOLIEHUUN HEA,0CTaTKOB TOBApa

1. NoTpebutens BNpaBe NpeabABUTbL NPeayCMOTPEHHbIe cTaTbeli 18 HacToslero 3akoHa TpeboBaHMA K NpoaaBLy
(nsrotoBuTENIO, YMNONHOMOYEHHOW OpPraHU3aUMM WAW YNOJHOMOYEHHOMY WHAUBUAYaNbHOMY MpPeAnpUHUMATENIO,
MMMopTepy) B OTHOLIEHUN HEeAOCTAaTKOB TOBapa, €CNM OHW OBHapy)KeHbl B TeYeHWe rapaHTUMHOro CPOoKa WM CPOKa
rogHoCTH.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHUU TOBApPOB, Ha KOTOpble rapaHTUMHbIE CPOKM WU CPOKU FOAHOCTM He YCTaHOB/EHbl, NOTpebuTenb
BNpase NpeabaBUTb YKa3aHHble TpeboBaHMA, eC/IN HeA0CTaTKM TOBapOoB 06HapyeHbl B Pa3yMHbIA CPOK, HO B Npeaenax
ABYX fIeT cO AHA nepeaadn ux notpebutento, ecnm 6onee ANuUTeNbHblE CPOKM HE YCTAaHOB/IEHbl 3aKOHOM WM
[OrOBOPOM.

(n. 18 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. TapaHTUIAHbIA CPOK TOBapa, a TaKXe CPOK ero c/Ay»Kbbl McuncnaeTcs co AHA nepenayun ToBapa nortpebuTento,
€C/NM MHOE He NPeayCMOTPEHO A0roBopom. Ecamn AeHb nepeaaymn yCTaHOBUTb HEBO3MOMKHO, 3T CPOKU UCHUCAAIOTCA CO
[AHA U3roTOB/NIEeHUA TOBapa.

(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

Ona ce3oHHbIX ToBapoB (06yBM, oAexAabl U NPOYUX) 3TU CPOKM MCYUCAAIOTCA C MOMEHTa HacTynjaeHus
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYyM/eHUA KOTOPOro Onpeaensercs COOTBETCTBEHHO cybbeKkTamm Poccuitckoi
denepaunn Ucxoaa U3 KAMMATUUYECKUX YCIOBUIN MecTa HaxoxKaeHua notpeburtenei.

Mpun npopaxke ToBaposB No o6pa3L|,aM, Nno No4Te, a TaKXXe B C/iy4adax, eCZIn MOMEHT 3aK/TI04YEeHUA 00roBsopa Kynaun-
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NPoAaXkn U MOMEHT nepeaayun Tosapa NoTpebuTento He COBNaAaloT, 3TU CPOKU UCYUCAAIOTCA CO AHA AOCTaBKM TOBapa
notpebutento. Ecim noTpebutens NMIeH BO3MOXKHOCTM UCMO/1b30BaTb TOBAp BCaeAcTBMe 06CTOATENbCTB, 3aBUCALLUX OT
npoAasua (B Y4acTHOCTW, TOBap HyXAaeTcA B CneunanbHOM YCTaHOBKe, NOAKAYEHUU MAu cbopKe, B HEM MMeTCA
HeAO0CTaTKN), rapaHTUNHbLIN CPOK He TeyeT A0 YCTPaHeHMA NPoAaBLOM TakKux obcToATenbcTB. Ecau AeHb A0CTaBKM,
YCTaHOBKMW, NOAKAOYEHMA, COOPKMN TOBapa, YCTpaHEHUA 3aBUCALLMX OT NpoAasla 0bCcToATeNbCTB, BCAACTBME KOTOPbIX
notpebuTesib He MOMKET UCMNO/Ib30BaTb TOBAP NO Ha3HaYeHWUo, onpeaeInTb HEBO3MOXHO, 3TM CPOKU UCHUCAAIOTCA CO
[AHA 3aKN04YeHMA 0roBopa Kynau-npoaaxu.

(8 pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ab3aL, MCKAtoYeH. - DeaepanbHbI 3aKoH 0T 17.12.1999 N 212-P3,

CpoK rogHocTM TOBapa onpeensaetcA Nepuoaom, UCHUCAAEMbIM CO AHA W3roTOBNEHMA TOBapa, B TevyeHue
KOTOPOro oH npurogeH K ncnoab3osaHuto, naun ,D,aTOVI, A0 HactynneHuA KOTOpOVI TOBap npurogeH K UCNoJ1b30BaHUIO.

MpPOAOMKUTENBHOCTL CPOKA TFOAHOCTM TOBapa AO/KHA COOTBETCTBOBAaTb 06fA3aTesibHbIM TpeboBaHMAM K
6e3onacHOCTM ToBapa.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUHbIE CPOKU MOTYT YCTAHAB/AMBATLCA HAa KOMMEKTYIOWME M3LENMA U COCTaBHbIE YaCTU OCHOBHOrO
TOoBapa. NapaHTUIiHbIE CPOKM Ha KOMMJIEKTYHOLWME U34ENNUA U COCTaBHbIE YAaCTU UCYMCAAIOTCS B TOM e NopsagKe, uTo u
rapaHTUIHbBIN CPOK Ha OCHOBHOM TOBap.

FapaHTUAHbIE CPOKM Ha KOMMNAEKTYIOWME U3AE/1MUA U COCTaBHbIE YacTU TOBapPa CYMTAIOTCA PaBHbIMMU rapaHTUMHOMY
CPOKY Ha OCHOBHOE M34enune, ecim MHOEe He YCTaHOB/IEHO A0roBOPOM. B ciyyae, ecan Ha KOMMNEKTylolLee nsgenve u
COCTaBHYI0 YacTb TOBapa B 40roBOPE YCTAaHOB/IEH FAaPAHTUIHbIN CPOK MEHbLUEN NPOAOIKUTENBHOCTU, YEM FrapaHTUAHbIN
CPOK Ha OCHOBHOE wW3genve, MNoTpebuTenb BrNpaBe MNpPeabABUTbL TPebOBaHMA, CBA3aHHble C HeAoCTaTKaMu
KOMM/IEKTYIOLLEro MU34e/InMs U COCTaBHOM 4YacTu TOoBapa, MpU MX OOHapyXKeHWW B TeYeHWe rapaHTMIHOTO CPOKa Ha
OCHOBHOE U3Aenne, eciv MHoe He NPeayCMOTPEHO AOTOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

EcAan Ha Komnnektylouiee wu3genne YCTaHOBAEH rapaHTUIAHBLIM CPOK 6onblueit NPOAOKUTENBHOCTM, Yem
rapaHTUHbIMA CPOK Ha OCHOBHOW TOBap, NOTPebuTeNb BnpaBe NpeabABUTb TPebOBaHMA B OTHOLIEHUW HEAOCTaTKOB
TOBapa Npw YCN0BUU, YTO HEAOCTaTKM KOMIM/IEKTYIOWEro n3aenma obHapyXeHbl B Te4eHMe rapaHTMIHOIO CPOKa Ha 3TO
nsgenne, He3aBUCUMO OT UCTEYEHMA rapaHTUIAHOIO CPOKa Ha OCHOBHOM TOBap.

4, CpOKVI, YKa3aHHble B HaCTOFlLLI,Eﬁ CTaTbe, AoBOAATCA A0 CBeAeHuA ﬂOTpGGMTefIFI B MHd)OpMaLI,MM O TOBape,
ﬂpe,ﬂ,OCTaBﬂHEMOVI FIOTpE6VIT€I'HO B COOTBETCTBMM €O cTaTbel 10 HacToALLero 3aKoHa.

5. B cnyyanx, Koraa npenycMoTPEeHHbIN 40roBOPOM FrapaHTUIHBIA CPOK COCTaBAAET MeHee ABYX NET U HEAOCTATKM
ToBapa 0b6HapyKeHbl NoTpebuTesem No NCTEYEHNM rapaHTUMHOIO CPOKa, HO B Npeaenax AByxX NeT, noTpebutens Bnpase
npeabaBuTb npoaasuy (M3rotoBuTento) TpeboBaHMA, NpeaycMOTpPeHHble cTaTbelt 18 HacToAuwlero 3akoHa, ecau
[OOKaXKeT, UTo HeJ0CTaTKM ToBapa BO3HMKAW A0 ero nepegayv notpebuTtento uamM no npuymHam, BOSHUKLWKMM 40 3TOro
MOMEHTa.

(n. 5 BBegeH PegepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnydyae BbIfIBNIEHMA CyLLECTBEHHbIX HeA0CTaTKOB ToBapa noTpebuTens Bnpase NpeabABUTb U3rOTOBUTESIO
(ynonHoMOYeHHOW oOpraHM3auuMnM WAM  YNOJHOMOYEHHOMY WHAMBMAYANAbHOMY NpeAnpUHUMATEN0, WMNopTepy)
TpeboBaHWe 0 6€3B03ME34HOM YCTPaHEHWUM TaKMX HEAO0CTATKOB, EC/IN LLOKAMKET, YUTO OHWM BO3HMKAM A0 Nepesayn ToBapa
noTpebuTento UM No NPUYMHAM, BO3HUKLIMM [0 3TOFO MOMEHTA. YKasaHHoe TpeboBaHMe MOXKeT bbiTb NpeabaBAEHO,
€C/IM HeAOCTaTKM ToBapa OOHApyKeHbl MO UCTEYEHUWU ABYX JIET CO AHA Mepefayu ToBapa NoTpebutento, B TeyeHue
YCTQHOB/IEHHOTO Ha TOBap CPOKa C/yXKObl UM B TEYEHME AECATU JIET CO AHA Nepesayn ToBapa noTpebutento B ciayyae
HeyCcTaHOB/MIEHUA CPOKa cyKbbl. ECan ykasaHHoe TpeboBaHMe He YA0BNETBOPEHO B TeYeHMe ABagLaT AHEeN CO AHA ero
npeabaABAeHUs NoTpebuTeNnem nam obHapyKEHHbIN UM HeL0CTaTOK TOBapa ABAAETCA HEeYCTPaHMMbIM, NOTPebuTenb no
cBoeMy BblbOpy BMpaBe NpeabABUTb M3rOTOBUTENHD (YNONHOMOYEHHOM OpPraHW3auuM MUAM  YNOJHOMOYEHHOMY
UHANBUAYANbHOMY NPEeANnPUHUMATEND, MMMOPTEPY) MHble NPeasycMOTPeHHble MyHKTOM 3 cTaTbM 18 HacTosLwero
3aKkoHa TpeboBaHWA MAM BO3BPATUTL TOBAP M3rOTOBUTENO (YNOJIHOMOYEHHOVM OpraHM3aLMu WaK YNOJHOMOYEHHOMY
WUHOMBUAYANbHOMY NpearnpuHUMaTesto, UMnopTepy) n noTpeboBaTh BO3BpaTa yNAadyeHHOW AEHEXKHOM CYMMbI.

(n. 6 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHUe HefO0CTaTKOB TOBapa U3rotoButesem (NpogaBLOM, YNOJHOMOUYEHHOW opraHusauueid
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WMAN YNONTHOMOYEHHbIM UHAUBUAYANbHbIM NpeanpUHUMaTENEeM, MMNOPTEPOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Echm cpoK yCTpaHeHWs HeAoCTaTKOB ToBapa He onpeaeneH B NMUCbMEHHOMN popme cornalieHnem CTOPOH, 3TH
HeLOCTaTKM AO/KHbI  OblTb yCTPaHeHbl W3rotoBuTesem (NPOAaBLOM, YMNOJHOMOYEHHON oOpraHuMsaumMen wuam
YMNOJHOMOYEHHbIM MHAMBWUAYAbHBIM NPeAnpUHMMATENEM, UMNOPTEPOM) HE3aMeaNUTENIbHO, TO eCTb B MUHMMA/IbHbII
CPOK, 0B6BbEKTUBHO HEOBXOAUMbIV ONA UX YCTPAHEHUS C yYyeToM 06bluHO NpumeHsemoro cnocoba. CPoK ycTpaHeHus
He4,0CTaTKOB TOBApa, onpesensaemblii B MTMCbMEHHON popme cornalleHMem CTOPOH, HE MOKET NPEBbILWaTb COPOK NATb
OHeN.

B cnyuyae, ecnm Bo Bpems yCTPaHEHUs HEAOCTAaTKOB TOBapa CTAaHET OYEeBUAHbBIM, YTO OHU He ByayT ycTpaHeHbl B
onpeaeneHHbI CornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNHOUYMTb COFNAalleHWEe O HOBOM CPOKe YCTpaHeHus
HegoCTaTKoOB, ToBapa. [pn 3TOM OTCYTCTBME HEOoBXOAMMBIX ONA YCTPaHEHWA HeAOoCTAaTKOB TOBapa 3amacHbIX YacTel
(netanei, matepuanos), obopyaoBaHUA WAM NOAOCOHbIE NPUUYMHLI HE ABAAIOTCA OCHOBAHWEM A/1A 3aK/YeHun
COTNALLEeHNA O TaKOM HOBOM CPOKe W He 0CBOOOXKAAIT OT OTBETCTBEHHOCTW 3a HapyLleHWe CPOoKa, onpesesieHHOro
coriaweHnem CTOPOH NepPBOHAYasbHO.

(n. 1 B8 pea. deaepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOWeEHWM TOBApOB AJIUTENbHOINO MO/Ib30BAaHUA M3roTOBUTENb, NpoAaBel, AMH6O yYNnoJHOMOYEHHas
opraHusaumMa WAKM  YNOAHOMOYEHHbIN WHAMBUAYANbHBLIM  MpeanpuHMMaTeNnb 06A3aHbl NpU  NpeabaBAeHUU
notpebuTenem ykasaHHoro TpeboBaHUsA B TpexgHEBHbIM CPOK 6e3B03MeE3AHO NpPenoCcTaBUTb NOTpebuTento Ha nepuog
PEMOHTa TOBap AJIMTENIbHOIO MO/b30BaHMA, 061a4aloWNIA STUMKN e OCHOBHbIMU MOTPEOUTENIbCKUMW CBOMCTBAMMU,
obecneuns A0CTaBKY 3a CBOM cyeT. [lepeyeHb TOBAPOB A/IMTE/IbHOIO NOAb30BaHMA, Ha KOTOPble YKa3zaHHoe TpeboBaHue
He pacnpocTpaHAeTcs, ycTaHaBamBaeTca MpaButenbcTtBom Poccuiickon degepaumm.

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 071 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHUA HeaoCTaTKOB TOBapa rapaHTUMHbLIM CPOK Ha HEro npojJ/ieBaeTcs Ha Mepuoa, B TeYeHue
KOTOPOro TOBap He MCMO/1b30Ba/icA. YKa3aHHbIN Nepuog ncuncaseTcs co aHa obpaueHms notpebutens c TpebosaHMem
06 ycTpaHeHMM HeJoCTaTKOB TOBapa [0 AHA BblAayM ero No OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3roToBUTENb
(npopaBseu, ynonHoMo4YeHHaa opraHusauma UAM YNOAHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTeNb, UMNopTep)
0bA3aH npegocTaBUTb B NUCbMEHHOW ¢opme noTpebutento uHdopmaumio o gate obpalweHua noTpebutena c
TpeboBaHnem 06 ycTpaHeHUM OOHApYKEHHbIX MM HeA4O0CTaTKOB TOBapa, O AaTe nepegayv ToBapa notpebutenem ana
YCTPaHeHMA HeaoCTaTKOB TOBapa, O AaTe YyCTPaHeHWsA HeAOoCTaTKOB TOBapa C MX OonucaHuem, 06 MCno/b30BaHHbLIX
3aMacHbIX 4acTax (getanax, matepuanax) U o AaTe BblgayM ToBapa MNOTPEOBUTEN0 MO OKOHYAHWM yCTpaHeHus
HeA0CTaTKOB TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHUN HeoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLLEro U34eINs AN COCTaBHOM YacTm
OCHOBHOTO WM34€e/uA, Ha KOTOpble YCTaHOBJ/IEHbl FAPaHTUMHbIE CPOKM, HAa HOBble KOMMJIEKTyIoLUee wusgenve wau
COCTaBHYI0 4YacTb OCHOBHOIO M3e/MA YCTaHaB/MBAETCA FapaHTUIHbIA CPOK TOW Ke NPOAOKUTENbHOCTU, YTO U Ha
3aMeHEeHHble KOMIM/IEKTYIOLEEe M3AE/IMe UAM COCTaBHYI 4acTb OCHOBHOrO W3A4e/vA, eC/ii MHOEe He NpeaycMOTPEHO
O0TrOBOPOM, M FrapaHTUIHbIA CPOK MCYMCNSAETCA CO AHA BblAauym NoTpebuTento 3Toro ToBapa Nno OKOHYaHUM PEMOHTA.

(n. 4 B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CraTba 21. 3ameHa TOBapa HeHagNeXaLero KayecrTsa

1. B cnyyae obHapy:keHMA noTpebutenem HeAOCTaTKOB TOBapa W NpeabaBAeHWA TpeboBaHWA O ero 3ameHe
npoaasey,  (M3rotoBMTeNb,  YMNOJHOMOYEHHass  OpraHW3auMa  WAM  YNOJHOMOYEHHbI  WUHAMBUAYANbHbIN
npeanpuvHMMmaTeNb, MMnopTep) 06A3aH 3aMeHUTb TaKoM TOBap B TEYEHUE CeEMM AHEN CO AHA NPeAbABNEeHNA YKa3aHHOro
TpeboBaHua notpebutenem, a Npn HeobXo4MMOCTM AONONHUTENBHOM MPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLOM
(n3rotoBuTENEM, YNONHOMOYEHHON OpraHM3aLMen WM YNOJHOMOYEHHbIM WHAMBUAYAJbHLIM NpPeanpUHUMATENEM,
MMMOPTEPOM) - B TEYEHWNE A,BAALATM AHEW CO AHA NPeabABeHNs yKazaHHOro TpeboBaHus.

Ecnv y npogasua (M3roToBUTENs, YNONHOMOYEHHOW OPraHM3auMM WAM YNOJHOMOYEHHOTrO MHAMBUAYANbHOIO
npeanpuHMMaTens, MMNopTepa) B MOMEHT NnpeabAs/ieHns Tpe6oBaHMUA OTCYTCTBYET HEOBXOANMbIN A/1A 3aMeHbl TOBap,
3aMeHa A0KHa 6bITb NpoBeAeHa B TeYeHne MecsaLa Co AHA NPeabaBAeHUs Takoro TpebosaHus.

B paioHax KpaliHero CeBepa M NpUpPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe NoTpebuTens o 3ameHe ToBapa
NOANENKMUT YA0BNETBOPEHUIO NO €ro 3aAB/IEHNI0 B CPOK, HEOBXOAMMBIV AN OYepesHOM AOCTaBKM COOTBETCTBYHOLLErO
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TOBapa B 3TK paVIOHbI, B Cny4yae OTCyTCctBMA Yy npoaasua (M3I’OTOBVIT€J'IFI, yI'IO}'IHOMO‘-IeHHOﬁ opraHunsaunMn unnun
YNO/IHOMOYEHHOIoO MHAMBNAYaNbHOIO npeanpuHMMmaTena, MN\nopTepa) HeO6XOAMMOI'O ANnA 3aMeHbl TOBapa Ha AEHb
npeabAsieHNA YKa3aHHOIO TpE6OBaHMH.

Ecau gns 3ameHbl ToBapa Tpebyetca 6onee cemun AHen, no TpeboBaHMIO NoTpebutens npoaasel, (M3roToBUTENb
nMbo YyNnosIHOMOYEHHas OpraHM3auma UAM YNOJHOMOYEHHbIA MHAMBUAYANbHbIMA NPeAnpUHUMATEND) B TEYEHUE Tpex
OHel co AHA npeabaBneHus TpeboBaHMA O 3ameHe ToBapa 06s3aH 6e3BO3Me34HO NPeaoCTaBUTb MOTPebUTento BO
BPEMEHHOE M0Ab30BaHWE Ha Nepuos, 3ameHbl TOBAp A/IMTENbHOMO No/Ib30BaHUA, 061a4aloWwmin STUMM e 0CHOBHbIMU
noTpedbuUTeNbCKMMM CBOMCTBaMM, 0BeCcneymnB ero 4OCTaBKY 3a CBOM cYeT. ITO NPaBUIO He PacnpPOCTPAHAETCA Ha TOBapbI,
nepeyeHb KOTOPbIX oNpeaensaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbu 20 HacToAwwero 3akoHa.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

2. ToBap HeHaANEXKALLEro KayecTBa A0/KeH 6blTb 3aMeHeH Ha HOBbI TOBap, TO ecTb Ha ToBap, He ObiBWMI B
ynotpebneHuu.

Mpu 3ameHe ToBapa rapaHTUHbIN CPOK UCUNCNAETCA 3aHOBO CO AHA Nepeaayn ToBapa notpebuTesnio.

Cratba 22. CpOKM yA0BNETBOPEHUA OTAENbHbIX TpeboBaHM noTpebuTtens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus NoTpebuTens o copasMepHOM YMEHbLUEHWW NOKYMHOM LeHbl TOBapa, BO3MELLEHUWN PacXOfoB Ha
ncrnpasseHMe HefoCTaTKOB ToBapa notpebutenem wam TpeTbUM JIMLOM, BO3BpaTe ynavyeHHOW 33 TOBap AEHEXKHOW
CYMMbI, @ Take TpeboBaHMe O BO3MELLEHMM YBbITKOB, MPUYMHEHHbIX NOTPE6GUTENO BCNEACTBME NPOAaXKM ToBapa
HeHaanexallero Kayectea AMbo NpenocTaBAeHUA HeHaaNexKalelh MHPopmauumn o ToBape, Nog/exar yA40BAeTBOPEHMUIO
npoAaBuom  (M3roToBUTENEM, YMNOJHOMOYEHHOW OpraHusauuenid WAM  YNOJIHOMOYEHHbIM  WUHAMBUAYANbHbIM
npeanpvHMMaTenem, MMNopPTEPOM) B TeYEHME AeCATU AHEel CO AHA NpeabaBAEeHUA COOTBETCTBYIOLLEro TpeboBaHus.

(8 pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpoAasua (M3rotTosuTeNs, ynoAHOMOYEHHOW opraHusaLm UamM ynoJHOMOUYEHHOro
MHAMBUAYaANbHOrO NpeanpuHMMaTens, uMmnopTepa) 3a NPOCPOUKY BbiNoAHEeHUA TpeboBaHU noTpebuTtens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMOTpPeHHbIX cTaTbamn 20, 21 n 22 HactoAwero 3akoHa CPOKOB, a TaKXe 3a
HeBbINOMHEHME (3a4EPXKKY BbINOJHEHWUA) TpeboBaHUA nNoTpebuTensa o NpPenoCTaBAEHUMM eMy Ha Mepuos PemoHTa
(3ameHbl) aHanornyHoro ToBapa npoaasel, (M3roToBUTENb, YNOJHOMOYEHHAs OpPraHM3aumMa WM YNOJHOMOYEHHbIN
WHOMBMAYANbHBIN NpeanpUHMMATENb, UMMOPTEP), AONYCTUBLIMIA TaKMe HapyLeHuA, ynaaunBaeT noTpebuTento 3a
KaXKAbl AeHb NPOCPOYKMN HEYCTOMKY (MeHto) B pasmepe 04HOro NPOLEHTA LLeHbl TOBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensetca, MCXOAs M3 €ro LEeHbl, CyLLecTBOBaBLIE B TOM MecTe, B KoTopom TpeboBaHue
notTpebuTens Ao0NXKHO 6bl10 6bITb YA0BNETBOPEHO NPOAABLOM (M3roToBUTENEM, YNOJIHOMOUYEHHON OpraHM3aunen uam
YNONHOMOYEHHbIM WUHAMBMAYA/IbHBbIM NpeanpuHUMaTENEM, UMNOPTEPOM), B AeHb 40OPOBO/ILHOIO YAOBNETBOPEHUA
Takoro TpeboBaHWs UK B AeHb BblHECEHUA cyaebHoro pelweHus, ecan TpeboBaHMe [06POBOILHO YAOBAETBOPEHO He
6b110.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINOHEHUA TPeboBaHUIM NOTPEBUTENSA B CPOKK, MPEAYCMOTPEHHbIE cTaTbAMM 20 - 22 HACTOALLEro
3aKkoHa, noTpebuTenb BNpaBe No cBoemy Bbli6Opy NpPeabsBUTb WMHble TPebOoBaHWA, YCTaHOB/NEHHble cTaTbeir 18
HacToALwero 3akoHa.

Cratba 23.1. NMocnepcTemnA HapylweHUA NPOAABLOM CPOKA nepeaauun npeasapuTtesibHO OMJlayeHHOro ToBapa
notpeburenio
(eBepgeHa PenepanbHbim 3aKoHOM 0T 25.10.2007 N 234-93)

1. [loroBop Kynan-npogaxu, npeaycmatpusaoLmii 06a3aHHOCTb NOTpebutens npeasapuTesibHO ONAaTUTL TOBap,
[AO/IXKEeH coAepKaTb YCN0BME O CPOKe nepeaayn ToBapa notpeburtenio.

2. B cnyyae, ecnv npogasel, NOAyYMBLLMIA CYMMY NpeaBapuTeibHOM OnNAaThbl B oNpeaeneHHOM AOTOBOPOM KyMnn-
NpoAaku pasmepe, He NCNOHMA 0653aHHOCTb MO Nepeaaye ToBapa NOTPEBUTENIO B YCTAHOB/IEHHbIM TaKMM LOrOBOPOM
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CPOK, NoTpebuTtens No cBoemy Bbibopy BNpase noTpeboBaTh:
nepezayu oniayeHHoro ToBapa B YCTAaHOB/IEHHbI MM HOBbIV CPOK;
BO3BpaTa CYMMbI NpeaBapuUTeIbHOWM OnaaTbl TOBapa, He NepeaaHHoOro NpoaaBLOM.

Mpu atom noTpebutenb Bnpase MNoTpeboBaTb TaKKe MOJAHOrO BO3MeELWEHUA YObITKOB, NPUUYMHEHHBbIX emy
BCeACTBME HAPYLLUEHWUA YCTAaHOB/IEHHOMO AOrOBOPOM KYNAN-MPOSAXKM CPOKa Nepesayn npeasapuTesibHO OMNavyeHHoro
TOBapa.

3. B cayyae HapylleHMA YCTAaHOB/JIEHHOrO [OrOBOPOM KyMAW-MPOAAXM CPOKa nepeayn npeasapuTenbHO
OMNJiaYeHHOro ToBapa MoTpebuTento npogasel, ynaaymMBaeT eMmy 3a KaxAabl AeHb MPOCPOYKM HEeycToMKy (neHun) B
pasmepe NoIoBMHbI MPOLEHTa CyMMbl NpeaBapuUTesIbHOM onaaTbl TOBapa.

HeycToliKka (neHu) B3bICKMBAETCS CO AHA, KOrda no OroBopy Kynau-npofaxkv nepegaya ToBapa notpebutento
OOJIKHA 6blna BbITb OCYLLECTB/IEHA, A0 AHA Nepeaayn ToBapa NoTpebuTento nau 4o AHA yA0BAeTBOpeHUs TpeboBaHUs
noTpebuTtens o Bo3Bparte emy NpeABapuTeNbHO YNAaYeHHOW MM CYMMbI.

Cymma B3blCKaHHOW NoTpebuTenem HeyCTOMKKM (NeHU) He MOXKET MpeBblllaTb CYMMYy NpeaBapuUTeNbHON onnaTbl
TOBapa.

4. TpeboBaHMA noTpebutens o Bo3BpaTe YMN/Aa4YeHHOM 3a TOBAapP CYMMbl M O MOJHOM BO3MELLEHUWN YObITKOB
nognexaT yOoBNETBOPEHWIO NPOLABLOM B TeYyeHWe AecATM AHel co AHA NpeabsaBNeHWAa COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua notpebuTtens, ycTaHOBAEHHble NMYHKTOM 2 HacToAllei cTaTbW, He MoAJieskaT yA0BNeTBOPEHUIo,
€C/N MpoJaBel, AOKaMKeT, YTO HapylleHWe CPOKOoB nepegauv noTpebuTtento npensapuTesibHO OMaavyeHHoOro Tosapa
MPOM30LW/0 BCAEACTBUE HEMPEOAONMMOM CUAbl UK MO BUHe noTpebuTens.

CratbAa 24. Pacuetbl € I'IOTpe6MTEI16M B CQiyyae I'IpMO6pETEHMF| UM TOBApa HeHaa/eXaulero Ka4yecrsa

1. Npu 3ameHe ToBapa HeHag/lexKallero KayecTBa Ha TOBAP 3TOW Ke MapKu (3TUX XKe Moaenu v (Mamn) apTukyna)
nepepacyeT LeHbl TOBapa He Npou3BOLMUTCA.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpn 3ameHe ToBapa HeHaANe)Kallero KayecTBa Ha TaKOW e ToBap APYyro mapku (mogenu, aptukyna) B
C/ly4ae, ecAu LeHa ToBapa, NOANENKallero 3aMeHe, HUMKe LieHbl ToBapa, NpeaoCTaB/ieHHOro B3ameH, notpebuTens
OOJ/IKeH AonnaTUTb PasHULY B LEeHax; B C/ydYae, ec/iM LeHa ToBapa, noAJsiexkallero 3ameHe, Bbille LLeHbl TOBapa,
npeAocTaB/eHHOrO B3aMeH, pasHMLUa B LieHax BbiMiadMBaeTca notpebutento. LieHa ToBapa, nognekawero sameHe,
onpefenseTca Ha MOMEHT ero 3ameHbl, a eciu TpeboBaHWe MOTpebuTens He yA0BNETBOPEHO MPOAABLIOM, LiEHa
3aMeHAEMOro ToBapa 1 LieHa nepeaasaemMoro B3ameH ToBapa onpeaensaoTca Ha MOMEHT BbIHECEHUSA CYA0M peLleHnsa o
3ameHe ToBapa.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B ciyyae npeabasaeHuns notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLLIEHUWU NOKYMHOM LieHbl TOBapa B
pacyeT NPUHMMaeTCA LleHa ToBapa Ha MOMEHT npeabAsieHuA noTpebutenem TpeboBaHUa 06 yLUEHKe UK, eCAN OHO
[06pPOBO/IbHO He YA0BAETBOPEHO, Ha MOMEHT BblHECEHUS CYAOM PeLIeHUsA O COPasMepPHOM YMeHbLUEHUWN MOKYMHOM
LEHbl.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MNpwn BO3BpaTe TOBapa HeHaA/exalero Kayectsa notpebuteno BnpaBe TpeboBaTb BO3MELLEHMA PaA3HULbI
MeXay LeHOoM ToBapa, YCTAHOB/IEHHOM A0r0OBOPOM, M LLEHOW COOTBETCTBYHOLLEro ToBapa Ha MOMEHT A06poBOJIbHOrO
YA0B/IETBOPEHUA TaKOro TpeboBaHMA UK, ecnmn TpeboBaHMe A406POBOJIbLHO He YA0BAETBOPEHO, HA MOMEHT BblHECEHUS
CYZOM peLleHus.

(n. 4 BBegeH DenepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93, B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHad/e)kalllero KadecTBa, NPoAaHHOro B KpeauT, noTpebutenio Bo3Bpalliaercs
ynnayeHHaa 3a TOBap AEHEKHas CyMMa B pa3mepe MoralleHHOro Ko AHH0 BO3BpaTa yKasaHHOro ToBapa Kpeauta, a
TaK)e BO3MeLLAeTca naaTta 3a npefocTasieHme KpeaumTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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6. B cnyyae BO3BpaTa TOBapa HeHagne)kallero KayecTtBa, npuobpeTeHHoOro notpebutenem 3a cyer
noTpebuTenbckoro KpeguTa (3aiima), npogasel, 06s3aH BO3BPaTUTb NOTPebUTENIO YNiayeHHY0 3a TOBap AeHEeXKHYHo
CYMMY, a TaK¥e BO3MeCTUTb ynaayeHHble noTpebuTenem NpoLeHTbl U UHble NAaTeXn No A0roBopy NoTpebuTenbcKoro
KpeauTa (3anma).

(n. 6 BBeaeH depepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

Cratba 25. MpaBo noTpebuTtena Ha o6MeH ToBapa Hag/1eXKaLero KayecTea

1. NoTpebutenb BNpaBe 06MeHATb HEMPOAOBO/ILCTBEHHbIV TOBAp HaA/leXKalllero KayectTsa Ha aHaNorMMYHbIM ToBap
y NpoAaBua, Yy KOTOPOro 3TOT TOBap Obln NMpMOBpETeH, ecn yKasaHHbIA ToBap He nogowen no ¢opme, rabaputam,
dacoHy, pacuBeTKe, pasmepy Uau KOMMIeKTauuu.
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutenb Mmeetr nNpaBo Ha obMeH HenpoAOBO/ILCTBEHHOrO TOBapa HaA/IeXKaLLero KayecTBa B TeyeHue
YyeTblpHaAUATN AHEN, HE CYUTAs AHS ero NoKynku.

O6meH HenpoAoBONLCTBEHHOrO TOBapa HaA/1eXKalllero KayecTsa NPOBOAUTCA, €CAN yKasaHHbIM ToBap He 6bin B
ynotpebaeHun, coxpaHeHbl ero TOBapHbIA BUA, NOTPebUTENbCKME CBOMCTBA, NAOMObI, GabpuuHble ApPAbIKK, a TaKXKe
MMeEeTCs TOBaPHbIN YEK WMAWN KacCoBbl YeK NMbo WMHOM NOATBEPXKAAIOLWMI ONAaTy YKasaHHOro ToBapa AOKYMEHT.
OTcyTcTBME Yy MNOTpebuTens TOBApPHOro YeKa WM KAacCoBOro Yeka nMboO MHOro noATBeprKAalowero onsaty ToBapa
OOKYMEHTA He InLaeT ero BO3MOXKHOCTU CCbIN1IaTbCA HAa CBUAETE/IbCKME NOKa3aHuA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MoA/iexKaWwmnx obMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe, YTBEPKAAETCA
MpasutenbcTeom Poccuiickoii degepaumm.

2. B cnyyae, ecnm aHaNornYyHbI TOBap OTCYTCTBYET B MPOAArKe Ha AeHb obpalieHua noTpebuTtena K npoaasuy,
notpebuTens Bnpase OTKA3aTbCA OT UCMOJHEHMA A0rOBOPA Kynau-npogaxun u notpebosaTb BO3BpaTa yn/iavyeHHOM 3a
YKa3aHHbIM TOBap AEHE)KHOM cymmbl. TpeboBaHWe noTpebutena o BO3BpaTe YMJa4YeHHOM 3a YKasaHHbIA ToBap
AEHEXHOW CyMMbl NOSNEXUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEWN CO AHA BO3BPaTa YKa3zaHHOIo ToBapa.

Mo cornaweHuto NoTpebutens ¢ nNpoaaBLOM ObMeH ToBapa MOXKeT ObiTb NPeLyCMOTPEH MPU MOCTYNAEHUU
aHaNOrMyHoro Toeapa B npogaxky. lMpopasey, 0b6A3aH He3ameLNUTENbHO COOBWMTL NOTpebuTento o MoCTynaeHun
aHaNOrMYyHOro ToBapa B MPOAAXKy.

(n. 2 B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTtuna cuny. - PegepanbHbiii 3aKoH ot 25.10.2007 N 234-P3.

Cratba 26.1. IMCTAaHLUOHHDIN cnocob npoaaku ToBapa
(sBepeHa PenepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. loroBOp PO3HWYHOMN Kynau-NPOAAXKM MOMKET OblTb 3aK/JtOYEH HAa OCHOBAHMM O3HAKOMEHWA noTpebutens c
npeaNoXeHHbIM MPOAaBLOM ONMMCaHMEeM TOBapa MOCPEACTBOM KaTasioros, MpocCnekTos, OykneTtos, ¢$pOTOCHMMKOB,
cpeacTs cBA3U (TeNEeBU3NOHHOM, MOYTOBOW, PaAMOCBA3M U APYrUX) UAU WHBIMU WUCKAHOYAIOWMMM BO3MOMHOCTb
HenocpeAcTBEHHOro O3HaKOMJ/IEHMA MoTpebuTens ¢ ToBapom AMb6o ob6pasuom ToBapa MPM 3aKJOYEHMM TaKoro
norosopa (AMcTaHUMOHHbIN cnocob Npoaakun ToBapa) cnocobamu.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpofaBuom A0 3aKN0YEHMA AOTOBOPA A0/KHA ObITh NpefocTaBneHa noTpebutento MHGopmaLmMa 06 OCHOBHBIX
noTpebuTenbCKMX CBOMCTBAX ToBapa, 06 ajapece (MecTe HaxOXKAEHWA) NMPofasLa, O MecTe M3roTOB/IEHMSA TOBapa, O
nonHom ¢GUPMEHHOM HaMmeHoBaHMM (HaMmeHoBaHMWM) npoaaBua (M3rotoBuTena), o uUeHe UM 06 ycnosusAXx
nprobpeTeHna ToBapa, O ero AOCTaBKe, CPOKE CAY}Kbbl, CPOKe FOAHOCTM M rapaHTUMHOM CPOKe, O NopagKe onnathl
TOBapa, a TaK)Ke 0 CPOKE, B TeYeHMEe KOTOPOro AelCTBYET Npea/orKeHME 0 3aK/I0UYEeHNN 40roBopa.

3. NoTpebuTtento B MOMEHT A0CTaBKM TOBapa A0/KHA ObITb B NTMCbMEHHOM ¢popme NpesocTaBieHa MHPoOpmMaLmsA O
ToBape, NpeaycMoTpeHHan cratbei 10 HacTosLWero 3akoHa, a TakXe NpeayCcMOTPEHHAA NMYHKTOM 4 HACTOALLEeN CTaTbk
nHdopMaLma 0 NopALKe U CPOKaxX BO3BpaTa ToBapa.

4, |_|0Tp96MTEIIb BrnpaBe OTKAa3aTbCA OT TOBApa B noboe BpemAa A0 ero nepegayvyum, a nocne nepenayn tosapa - B
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TeyeHne cemum ,D,HEVI.

B Ccnhyyae, ecnum MHd)OpMaLI,I/IFI O nopAaaKe n CpPpOKax BO3BpaTa TOBapa HagnexXalero Kadecrea He 6bina
npeanocrtaBsieHa B NMUCbMEHHOM d)opme B MOMEHT AO0CTaBKW TOBapa, I'IOTpE6MTe.I'Ib BrnpaBe OTKa3aTbCA OT TOBApa B
TeyeHune Tpex mecAaLes C MOMEHTa nepeagavym Tosapa.

Bo3spaT TOBapa HaANe)Kallero KayecTBa BO3MOXEH B C/yyae, eCc/in COXpaHeHbl ero TOBapHbl BuUA,
noTpebuTenbCKMe CBOMCTBA, a TaK¥Ke AOKYMEHT, MOATBep:KAaloWmin GbakT U ycioBMA MOKYMKW YKasaHHOro Tosapa.
OTcytcTBMe y noTpebuTens OOKYMeHTa, MnoAaTtsepAatollero GakT M yCl0BMA MOKYMKM TOBapa, He JIMILAET ero
BO3MOHOCTW CCbI1aTbCA Ha APYrve AoKa3aTe/bcTBa NpuobpeteHmsa ToBapa y AaHHOro npoaasua.

MoTpebutens He BnNpaBe OTKA3aTbCA OT TOBapa HaA/IeXKallero KayecTBa, MMENOLWero MHAWBUAYaNbHO-
onpeaeneHHble CBOWCTBA, €CAN YKa3aHHbIM TOBap MOMET 6biTb MCNO/Ib30BaH UCKAOYUTENBHO NpuobpeTalowmm ero
notpebutenem.

Mpu oTkase noTpebuTensa OT ToBapa NPOAaBEL, AO/EH BO3BPaTUTb €My [AEHEXHYI CYMMY, YriayeHHyo
notpebuTenem no A0roBOpy, 3a MCKAOYEHMEM PacxooB NPoAasla Ha AO0CTaBKy OT notpebutens BO3BPaLLEHHOro
TOBapa, He No3AHee Yem Yepes AecATb AHel co AHA NpeabABaeHUA noTpebuTenem cooTeeTcTeyoWwero TpebosaHmA.

5. Mocnepcteua npoAa*Xn TOBapa HeHagnexauwero KadecrBa AUNCTaHUWOHHbIM cnocobom npoaa*xn ToBapa
YCTaHOB/1EHbI NO/TOXKEHNAMU, NPeayCMOTPEHHbIMN CTaTbAMMU 18 - 24 HacToAwero 3aKoHa.

Cratbs 26.2. MpaBuaa Npoaaxku oTaeNbHbIX BUA0B TOBApOB
(sBepeHa PenepanbHbim 3akoHOM 0T 18.07.2011 N 242-d3)

Mpasuna npoAa*xun otae/ibHbIX BUOOB TOBAPOB YCTAaHAB/IMBAKOTCA npaBMTEJ'IbCTBOM Poccuiickoit Cbe,a,epau,mm.

nasa lIl. 3ALLLUTA NPAB NOTPEEUTENEN NPU BbINONHEHUU
PABOT (OKA3AHUM YCNVYT)

Cratba 27. CpOKM BbINOAHEHUA paboT (oKasaHuA ycayr)

1. WcnonHuTenb 06s3aH OCYLECTBUTb BbIMNOJHEHNE PaboTbl (OKasaHMe YCAyru) B CPOK, YCTaHOB/IEHHbIN
npaBnaamm BbINOJAHEHNA OTAENbHbIX BUAOB PaboT (OKa3aHWA OTAENbHbIX BUAOB YCAYT) AN AOTOBOPOM O BbINOHEHUM
paboT (oKasaHuM ycayr). B goroBope O BbINOAHEHUM PaABOT (OKasaHWMM YCAYr) MOXET NpeaycmMaTpuMBaTbCA CPOK
BbINONIHEHWA PaboTbl (OKa3aHMA YCAyrK), ecan yKasaHHbIMWU NPaBUIaMM OH He NPeayCMOTPEH, a TaK¥Ke CPOK MeHbLUEel
NPOAOMKUTENBHOCTH, YEM CPOK, YCTAHOBNEHHbIN YKa3aHHbIMW NPaBUAaMMU.

2. CpoK BbINOAHEHUA PaboTbl (OKa3aHWA YCAYrn) MOXKET onpeaenaTbca AaTol (Nepnoaom), K KOTOPOW AO0MKHO
6bITb 3aKOHUYEHO BbINOJHEHWE pPaboTbl (OKaszaHuMe ycayru) uau (1) aaTon (Nnepnoaom), K KOTOPOK UCMOHUTENb AOXKEH
MPUCTYNNUTb K BbIMOAHEHMIO PaboTbl (OKa3aHMIo ycayru).

(8 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cniyyae, ecniv BbiNosIHEHME PaboTbl (OKa3aHWe ycyru) ocyLLecTBASETCA MO YacTAM (LOCTaBKa NepUoaMYecKom
neyaTu, TEXHUYECKoe 0BC/yKMBaHME) B TeYEHUEe CPOKa AeNCTBMA 40roBopa O BbIMOSHEHUU PaboT (OKasaHUKM ycayr),
OOJ/KHbI NPeayCcMaTpMBaTbCA COOTBETCTBYIOLLME CPOKM (Mepuobl) BbINOJHEHMA TakKUX paboT (oKasaHuA ycayr).

Mo cornaweHnto CTOPOH B A0roBope MOryT 6biTb NPeAyCMOTPEHbI TaK}Ke CPOKM 3aBepLUEHUA OTAE/bHbIX 3TanoB
paboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbA 28. MNocneacTBUA HapyLLEHUA UCNONHUTENIEM CPOKOB BbINOIHEHUA PAa6boT (OKasaHuMA ycnyr)

1. EcAm ncnonHUTeNb HapyLwmna CPOKM BbINOSHEHUA PaboTbl (OKA3aHWUA YCAYIK) - CPOKKU Havana v (MM) OKOHYaHMUA
BbINO/IHEHWA PaboTbl (OKa3aHUA ycayrm) n (MNK) NPOMENKYTOUHbIE CPOKU BbINOAHEHWNS PaboTbl (OKasaHMA ycayrmn) nam
BO Bpems BbIMNOJHEHUA paboTbl (OKasaHWA yCayru) CTano OYEBUAHLIM, YTO OHA He OyAeT BbIMNOJHEHA B CPOK,
notpebuTenb No ceoemy Bbibopy Brpase:

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HaYMTb UCMONHUTENIO HOBbIM CpOK;
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(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NOpPy4YUTb BbINOJIHEHNE pa6OTbI (0Ka3aHMe YCJ'IYI'M) TPETbUM /I aM 33 PA3YMHYO LLeHY UIX BbINOJIHUTL €€ CBOUMMU
cnnamm m FIOTpE6OBaTb OT MCNOJTHUTENA BO3MELLEHNA NOHECEHHDbIX PAacXoa 0B,

notpeboBaTb yMeHbLUEHMWSA LIeHbl 33 BbINOJIHEHWE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA AOrOBOPaA O BbINOAHEHUM PaboTbl (OKasaHUK ycayru).
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MotpebuTtens Brnpase noTpeboBaTb TaKMKe MONHOMO BO3MELLEHUA YObITKOB, MPUUUHEHHbLIX €My B CBA3M C
HapylLUeHNEeM CPOKOB BbINOIHEHUA PaboTbl (OKasaHMA ycayrm). YObITKM BO3MELLaOTCA B CPOKW, YCTaHOB/IEHHbIe A/A
YA0BNETBOPEHMA COOTBETCTBYHOLMNX TpeboBaHN noTpebuTens.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTeem HOBbIE CPOKM BbIMONHEHUS PAaboTbl (OKAa3aHMA YCayru) yKasbiBaloTCcA B LOrOBOpe
0 BbINOAHEHMM PaboTbl (OKasaHUK ycayru).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B CQlydae npoOCpPOYKMN HOBbLIX CPOKOB ﬂOTpE6MTe.I'Ib Bnpase npegbvABnUTb MUCNOHUTENKO WHbIE Tpe6OBaHVIﬂ,
YCTaHOB/1IEHHbIE MYHKTOM 1 HaCTOﬂU.LEVI CTaTbMm.

3. LleHa BbiNno/HeHHOM paboTbl (OKasaHHOWM ycnyru), Bo3Bpalllaemas NOTpebuTento Npu OTKase OT UCMOJIHEHMUA
[0roBopa O BbINOJHEHMM PaboTbl (OKasaHUM YCAyru), a TaKKe y4yMTbiBaemas Npu YMEHbLUEHUN LieHbl BbINOJHEHHOM
paboTbl (OKa3aHHOM ycnyru), onpeaenseTca B COOTBETCTBMM C NYHKTaMK 3, 4 n 5 ctaTbm 24 HacToAWero 3aKoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu OoTKase OT UCMOJIHEHUA A0roBOpPa O BbINOJIHEHUM PaboTbl (OKa3aHWMM YCAYrn) UCMONHUTENDL He BrpaBse
TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOU3BEAEHHbIX B NPOLECCe BbINOAHEHUA PaboTbl (OKa3aHUA yCayru), a TaKxKe
NAatbl 32 BbINOJHEHHYID pPaboTy (OKa3aHHYH YCAyry), 3a MCKAIOYEHMEM C/y4as, ecan noTpedbutenb NPUHAN
BbINOJ/IHEHHYIO paboTy (OKasaHHYyo ycayry).

(B pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

AbB3au, uckoYeH. - PeaepasibHblii 3aKoH 0T 17.12.1999 N 212-03.

5. B cnyyae HapylleHWA YCTAHOB/IEHHbIX CPOKOB BbiNOJHEHMA pPaboTbl (OKasaHWA YCAyru) UAM HasHaYeHHbIX
notpebuTenem Ha OCHOBaHWWM MyHKTa 1 HacToAllel CTaTbW HOBbIX CPOKOB UCMNOAHUTENb YyNiaduBaeT noTpebutento 3a
KaXablll AeHb (4ac, ecnn cpok onpeaeneH B Yyacax) NPOCPOYKM HEYCTOWKY (NeHto) B pasmepe Tpex NPOLLEHTOB LEeHbI
BbINONHEHUA pPaboTbl (OKasaHMA YCAYyrM), a ecnuM LUeHa BbINOAHEHWs paboTbl (OKasaHMA yCayrM) AOroBopom O
BbIMO/MHEHUN PaboT (OKasaHWWM ycnyr) He onpegeneHa - obwen LeHbl 3aKasa. JOroBopom O BbIMOJIHEHUU paboT
(okazaHuK ycayr) mexkay notpebutenem n UCNOAHUTENEM MOXKeT BbiTb YycTaHOBAEH 601ee BbICOKUIA pasmep HeYCTOMKU
(nenn).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycToitKa (neHs) 3a HapylleHWe CPOKOB Havasia BbiNnoaHeHUA paboTbl (OKa3aHMA ycayru), ee sTana B3biCKUBaeTCA
3a Kakablii AeHb (Yac, ecan cpok onpeaeneH B Yyacax) NPOCPOYKM BMIOTb A0 Hayasia BbiNoAHeHUA paboTbl (OKasaHMA
ycnyru), ee atana uav npeabasneHns notpebutenem tpebosaHmii, NpeaycMoTPEHHbIX MYHKTOM 1 HacToALel cTaTbu.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylweHMe CPOKOB OKOHYaHWA BbINOAHEHUA paboTbl (OKasaHMA ycayru), ee 3Tana
B3bICKMBAETCA 33 KarKAblM AeHb (4ac, ecnn Cpok onpesesneH B Yacax) MPOCPOYKM BMIOTb 4O OKOHYAHMA BbIMOJHEHUA
paboTbl (OKasaHMA ycayru), ee stana WaM NpeabasneHuUs notpebutenem TpeboBaHMA, NPEAYCMOTPEHHbIX NyHKTOM 1
HacTosLel CTaTbM.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CyMma B3bICKaHHOM noTpebutenem HeycTonKkn (MeHn) He MOKET MpeBblLLaTh LeHy OTAe/IbHOro BMAa BbIMOAHEHMS
paboTbl (OKasaHWA ycayrn) mam obLLylo LieHy 3aKasa, ecin LeHa BbIMo/IHeHMs oTAeNbHOoro Buaa paboTbl (OKasaHuA
yCAyru) He onpegesneHa A0roBOPOM O BbINOIHEHUM PaboTbl (OKa3aHUKM ycayru).

Pasmep HeycTOMKM (NeHU) onpeaenserca, UCXoAs M3 LEeHbl BbiNOAHEHUA paboTbl (OKasaHUA ycayru), a ecau
YyKasaHHaa LeHa He onpeaeneHa, ucxoaa u3 obweil LeHbl 3aKasa, CylWecTBOBaBlIe B TOM MecTe, B KOTOPOM
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TpeboBaHWe noTpebuTens [OMKHO 6bl10  ObiTb  YAOBNETBOPEHO WCMNONHWUTENEM B AeHb [06p0BOALHOMO
YZ0B/IETBOPEHUS TAaKOro TpeboBaHUs WAM B feHb BblHECcEHUA cygebHoro peweHus, ecim TpeboBaHve noTpebutens
[06pOoBO/IbHO YA0BNETBOPEHO He bblo.

6. TpeboBaHuWa NoTpebuTens, ycTaHOB/AEHHble MYHKTOM 1 HacTosAwel cTaTbW, He MOAJeXKaT yA0B/NEeTBOPEHUIO,
€C/IN UCMONHUTENb AOKAMKET, YTO HapyLeHNe CPOKOB BbINOAHEHUA paboTbl (OKasaHMA ycayrn) NpounsoLwno BcaeacTemne
HenpeoaoIMMON CUAbI AW NO BUHE NOTpebutens.

Cratba 29. MNpasa notpebutens npu ob6Hapy»KeHUU HeJ,0CTaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHOM ycnyru)

1. NotpebuTtens Npu obHapyKeHUU HeAOCTAaTKOB BbINOJIHEHHON PaboTbl (OKa3aHHOM ycayrv) BnpaBe Mo cBoemy
BblbOpy NoTpeboBaTh:

6e3B03Me34HOro yCTpaHeHMA HeAOCTAaTKOB BbINOJIHEHHOMW PaboTbl (OKa3aHHOM ycnyru);
COOTBETCTBYIOLLEr0 YMeHbLIEHWA LieHbl BbINOJIHEHHON paboTbl (OKa3aHHOM ycayru);

6e3BO3Me3AHOFO M3rotosseHnA ,u,pyroﬁ Bewun n3 ogHOpPOO4HOIo matepmnasia Takoro e Kayecrtsa Uin NOBTOPHOIO
BbIMNOJ/IHEHNA pa6OTbI. Mpu sTom I'IOTpE6VITEﬂb 0b6s3aH BO3BPaTUTb paHEE NepeaaHHY0 eMy UCNOTHUTENEM BELLb,

BO3mMeWeHNA NOHECEHHbBIX UM pPacxoaoB Mo YCTPaHEHUO HEAOCTATKOB BbINO/NHEHHOM pa6OTbI (OKa3aHHOl7'I ycner)
CBOMMMU CUNTaMUN UNN TPETbUMU NTNLAMU.

YpnosnetsopeHne TpeboBaHMI noTpebutena o 6e3B03Me3aHOM YCTPaHEHWU HeAOoCTaTKOB, 06 M3roToBJ/iIEHMU
OpYyroi BewW WANM O MOBTOPHOM BbINOJAHEHUM pPaboTbl (OKaszaHUM ycayru) He ocBObOXKAAET WUCNONAHUTENA OT
OTBETCTBEHHOCTM B GOpMe HEYCTOMKM 3a HapyLUEHNE CPOKA OKOHYAHUSA BbIMOIHEHUA PaboTbl (OKa3aHMA ycayru).

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebuTten, BnpaBe OTKasaTbCA OT WCMO/NIHEHMA A0roBopa O BbIMNOJIHEHMM pPaboTbl (OKasaHUK ycayru) u
notpeboBaTb MO/IHOrO BO3MELLEHUA YObITKOB, €CM B YCTAHOB/IEHHbIN YKa3aHHbIM [0rOBOPOM CPOK HEZO0CTaTKu
BbINO/IHEHHOW PaboTbl (OKAa3aHHOM yc/yrn) He ycTpaHeHbl ucnosaHuTenem. MNotpebuTtenb TakKe BnNpaBe OTKasaTbCcA OT
NCNOSIHEHMA [,0r0BOPa O BbIMNOJIHEHMM PaAbOTbl (OKa3aHWK yCayru), ecnm Um obHapyKeHbl CyL,ecTBEHHblE HEeAOCTaTKU
BbIMNOJIHEHHOW paboTbl (OKAa3aHHOW YCNYIM) UK UHbIE CYLLECTBEHHbIE OTCTYNNEHUA OT YC0BUIA A0roBopa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens BnpaBe noTpeboBaTb TaKMKe MOAHOrO BO3MELLEHMA YObITKOB, NMPUYMHEHHLIX €My B CBA3M C
HefoCTaTKamMM BbINOJIHEHHON PaboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCS B CPOKW, YCTAaHOBAEHHble ANSA
YZ0B/IETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMI noTpebuTens.

2. LleHa Bbino/HEHHOM paboTbl (OKa3aHHOM yc/yru), Bo3Bpalllaemas NoTpebuTento Npu oTKase OT UCMOJIHEHUA
[0roBopa O BbIMOJAHEHUW PaboTbl (OKasaHMM YCAYrK), a TaKKe y4yuTbiBaemas Mpu YMEHbLEHMM LLEHbI BbINOJHEHHOM
paboTbl (OKa3aHHOM ycnyru), onpeaenseTca B COOTBETCTBMM C NYHKTaMK 3, 4 n 5 ctaTbm 24 HacTosALero 3aKoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, cBA3aHHble C HeAOCTaTKamM BbINOJIHEHHOW paboTbl (OKasaHHOW ycayru), Moryt 6biTb
npeabABAeHbl NPU NPUHATUM BbINONHEHHOM paboTbl (OKa3aHHOW YCiyrn) UAK B XOAE BbiNOMHEHUA PaboTbl (OKasaHMs
ycnyrmn) nmbo, ecnv HEBO3MOXKHO 0BHapPYXKUTb HeA0CTaTKU NPU NPUHATUN BbINONHEHHOW pPaboTbl (OKa3aHHOM ycnyru), B
TEeYEHMe CPOKOB, YCTaHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTens BNpasBe NpeabaBAATb TPe6OBaHUA, CBA3aHHbIE C HEA0CTaTKaMM BbIMOIHEHHOW paboTbl (OKa3aHHOM
YCAyrn), ecam oHM obHapyXKeHbl B TeYeHWe rapaHTUIMHOTO CPOKa, a NPU ero OTCYTCTBUM B Pa3yMHbIN CPOK, B Npeaenax
ABYX IeT CO AHA MPUHATMA BbINOIHEHHON PaboTbl (OKa3aHHOM ycayru) UAM NATU NeT B OTHOLIEHUW HEeAOCTaTKOB B
CTPOEHUN U MHOM HEABUNXMMOM MMYLLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. cnonHWTeNb OTBEYaeT 3a HedoCTaTKM paboTbl (YCayru), Ha KOTOPYIO HE YCTAHOB/IEH rapaHTMIAHbIA CPOK, ecan
noTpebuTenb AOKAXKET, YTO OHM BO3HUKAM A0 ee NPUHATUA UM UAM MO NPUYMHAM, BO3HUKLLMM [0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycayrn), Ha KOTOPYO YCTaHOBJ/IEH FapaHTUIHbLIA CPOK, UCMOAHWUTENb OTBEYaeT 3a ee
HeA0CTaTKWU, €CIM He [OKaXKeT, YTO OHW BO3HMKAM MOcCNe NPUHATMA paboTbl (ycnyrn) noTpebutenem BcaencTBue
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HapyweHUa MM NpPaBUA UCNONb30BaHMA pesynbTata paboTbl (ycnyru), AeNCTBUIA TPETbUX /UL, UAN HENPEOAOANMON
CUNbl.
(n. 4 BBegeH ®epepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-$3)

5. B cnyyasx, Korga npeaycmMoTpeHHbI 4OrOBOPOM FrapaHTUMHBIN CPOK COCTaBAAET MeHee ABYX NeT (MATU NeT Ha
HeABMXMMOE MMYLLECTBO) M HeAoCTaTKM paboTbl (ycayrm) obHapykeHbl noTpebutenem no McTtedeHuu rapaHTUMHOro
CPOKa, HO B Npeaenax ABYX /IEeT (NATU NIeT Ha HEABUKMMOE MMYLLECTBO), NOTPebuTeNb BNpase NpeabaBuTb TpeboBaHus,
NpeaycMOTPEHHbIe MYHKTOM 1 HacTosAwel CTaTbM, €CM OOKAXKEeT, YTO TaKMe HeLOoCTaTKU BO3HUKAWU A0 MPUHATUA UM
pesynbTaTta paboTbl (ycAyrv) Uam no NpuYMHam, BO3HUKLWUM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH PegepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWUA CYLLECTBEHHbIX HeAO0CTaTKoOB paboTbl (ycayrn) noTpebutens BhpaBe MNpeabaBUTb
ncnonHutento TpeboBaHne o 6e3BO3ME3AHOM YCTPaHEHUN HEAOCTAaTKOB, EC/IN AOKAXKET, YTO HeA0CTaTKU BO3HUKAN A0
NPUHATUSA UM pe3yaibTaTa paboTbl (Ycayrn) Mam no NpMYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTa. 9To TpeboBaHUE MOXKET
6bITb NpeabABAeHO, €CAN Takue HeAOCTAaTKM OOHapy)KeHbl MO WCTEYEeHUM ABYX NeT (NATM NeT B OTHOLIEHUMU
HEeABMMKMMOrO MMYLLLECTBA) CO AHA NPUHATUA pes3ynabTaTta paboTtbl (ycnayru), HO B npedenax YCTaHOBAEHHOro Ha
pe3ynbTat paboTbl (ycayru) cpoka cay:Kbbl UAK B TeUEHWEe AeCATU JIET CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayru)
notpebuTenem, ecnm CpoK cny»Kbbl He ycTaHoBeH. Ecan aaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHMe ABaaLaTt
OHEeN co p[HA ero npeabaB/ieHMA noTpebutenem wAM OOHapY)KEHHbIM HEeAOCTAaTOK SBASETCA HeyCTPaHWMbIM,
notpebuTensb No ceoemy Bbibopy Bnpase TpeboBaTh:

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYIOLLEINO YMEHbLIEHMA LLEHbI 33 BbIMOJIHEHHYIO PaboTy (OKasaHHyto ycayry);

BO3mMelWeHNA NOHECEHHbBIX MM pacxXxoa0B Mo YCTPaHEHUIO HEO4OCTATKOB BbINO/IHEHHOM paGOTbI (0Ka3aHHOﬁ ycnyrm)
CBOMMMU CUNTaMUN NN TPETBUMU NTNLUAMMU;

OTKasa OT UCMOIHEHMA A0r0BOPa O BbINOAHEHUM PaboThl (OKa3aHUK YCAYrM) U BO3MELLEHNA YBbITKOB.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. CpOKM yCTpaHEHUA HEeA0CTaTKOB BbiNOJIHEHHOW paboTbl (OKa3aHHO ycayru)

HepoctaTkm pabotbl (ycnyru) [osKHbl 6biTb YCTPaHEHbl UCMOAHWUTENEM B Pa3yMHbIW CPOK, Ha3HaYeHHbIN
notpebutenem.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, MCKAtoYeH. - PeagepanbHbIi 3aKoH 0T 17.12.1999 N 212-$3,

HasHayeHHbIli noTpebuTenem CpoOK yCTpaHeHWs HeAOCTaTKOB TOBApa YKasblBaeTcA B [OroBOPe WM B MHOM
MOAMMCbIBAEMOM CTOPOHAMM AOKYMEHTE NMBO B 3aABAEHMM, HAaNPaBAEHHOM NOTpebutTenem UCNoHUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLlweHne NpeayCcMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YCTPAHEHUA HEAOCTAaTKOB BbIMOJHEHHOW PaboTbl
(okasaHHOW yciyrn) cnosHMTeNb yNaavyMBaeT NOTPedbuTeNto 3a KaxKablit AeHb NPOCPOYKMN HEYCTOMKY (MeHto), pasmep U
NoPALOK NCYHMUCNEHNSA KOTOPOMN ONPeaEeNnAOTCA B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacToAwero 3akoHa.

B cnyyae HapyleHWa yKasaHHbIX CPOKOB MOTpebuTenb Bnpase MPeabaABUTb MCMOAHUTENIO WHble TpeboBaHus,
npeaycMoTpeHHble NyHKTamu 1 1 4 ctaTby 29 HacToAwero 3akoHa.

Crtatba 31. CpoKu yaoBneTBOPEHUA OTAENbHbIX Tpe6oBaHU noTpebutens

1. TpeboBaHMA noTpebutena 06 yMeHbLUEHUU LEHbl 3a BbINOJAHEHHYID pPaboTy (OKasaHHylo ycayry), o
BO3MELLLEHUN PACXOAO0B NO YCTPAHEHWUIO HEAOCTAaTKOB BbINO/NHEHHON PaboTbl (OKAa3aHHOM YC/AyrM) CBOMMM CUIAMU UK
TPETbMMM NIML,AMM, 3 TaK¥Ke O BO3BpaTe yMniayeHHoW 3a paboTy (ycayry) AeHEeXHOM CyMMbl U BO3MELLLEHUNU YObITKOB,
MPUYMHEHHbIX B CBA3M C OTKAa30OM OT UCNOJIHEHWA A0r0BOPa, NPeAyCMOTPEHHbIe MYHKTOM 1 cTaTbyu 28 U nyHKTamu 1 1 4
cTaTb 29 HacTosAwero 3aKOoHA, MOAJEXKaT YAO0BJETBOPEHWUIO B [AECATUAHEBHbIA CPOK CO AHA NpeabaB/ieHUs
COOTBETCTBYIOLLErO TpeboBaHUs.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Tp66OBaHVI‘r'I I'IOTpe6MTEHFI o 6e3BO3Me3AHON\ NU3roToBNAEHUU ,u,pyroﬁ BeWwn N3 ogHOPOAHOIro maTtepuazaa Takoro
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e KayecTBa WMAM O MNOBTOPHOM BbINOJSHEHUM PaboTbl (OKasaHMM yCAyr) nogsaexkat yAo0BJETBOPEHMIO B CPOK,
YCTaHOB/NIEHHbIW AN CPOYHOrO BbINOMHEHWA PaboTbl (OKasaHMA ycayru), a B c/lyyae, ecin 3TOT CPOK He YCTaHOB/EH, B
CPOK, NpPeaycCMOTPEHHbIW [LOroBOPOM O BbIMOJAHEHUW pPaboTbl (OKasaHWKM ycayru), KoTopbi Bbll HeHaaseralle
MCMOJHEH.

3. 3a HapyweHue npeaycCMOTPEHHbIX HacToAWel CTaTbell CPOKOB YA0BAETBOPEHUA OTAEeNbHbIX TpeboBaHWiA
notpebutena MCNoNHMTENb YyNaadMBaeT NOTPeObUTeNto 3a KarKAbli AeHb MPOCPOYKU HEeyCTOWKY (MeHto), pasmep M
NOPALOK UCYNCNEHUS KOTOPOM ONpPesenstoTca B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacTosLLero 3aKoHa.

B cnyyae HapyleHMA CPOKOB, YKa3aHHbIX B MyHKTax 1 u 2 HacToAwen cTaTbM, NOTpebuTeNb BNpaBe NpeabaBUTb
WCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHble NMyHKTOM 1 ctatbu 28 n nyHKTamu 1 n 4 ctatbM 29 HacToALwero
3aKoHa.

Cratba 32. MpaBo noTpebutensa Ha OTKa3 OT MCNONHEHUA A0roBopa O BbiNONHeHUU paboT (OKazaHum ycnyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe OTKasaTbCA OT MCMOJHEHMA AO0roBopa O BbIMNOJAHEHWW paboT (oKasaHumu ycayr) B Aoboe
BPEMA MNPWU YCNOBMM ONAATbl WUCNONHUTENO (GAKTUUYECKM MOHECEHHbIX MM pPacxo4oB, CBA3AHHbLIX C WCMOJAHEHMEM
0653aTeNbCTB N0 JaHHOMY 40rOBOPY.

Cratba 33. CmeTa Ha BbiNnoJiIHeHUe paboTbl (OKa3aHUe ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHWe ycayru), NpeaycMOTPeHHOM 40roBOPOM O BbINOJAHEHUN PaboTbl (OKasaHUK
yCAyru), MOXKeT 6bITb COCTaB/eHa TBEPAAA UAM NPUBAU3UTENbHAA CMeTa.

CocTaBfieHMe TaKol cmeTbl Mo TpeGOBaHMI-O I'IOTpE6I/ITe.l'IF| WKW UCNONHUTENN 0653aTesbHO.

2. UcnonHutenb He BnpaBe TPebOBaTb yBE/MYEHUA TBEPAOM CMETbl, a NOTPebutenb - ee yMeHblleHUA, B TOM
yucne B CAy4vae, Korga B MOMEHT 3aK/H0UYeHMA A0roBopa UCK/OUYANach BO3MOXKHOCTb MPeayCcMOTPeTb NOHbIN 06bem
noanesKallmx BbiNosIHEHUIO paboT (OKa3aHMIo yCAyr) An HeobxoAMMbIX AN 3TOrO PacXoa0B.

McnonHutenb MMmeeT NpaBo TpeboBaTb YBeAUYEHUS TBEPAON CMETbl NPU CyLLeCTBEHHOM BO3PacTaHUM CTOMMOCTU
maTepuanos U ob6opyaoBaHNA, NPenoCcTaBAAeMbIX UCMIONHUTENEM, @ TaK}Ke OKa3blBaeMbIX eMy TPETbMMU NULAMMU YCAYT,
KOTOpoe Henb3s 6bl10 MpeaycMoTPeTb NpM 3akalodeHun aorosopa. pu oTkase notpebutens BbIMOAHUTL 3TO
TpeboBaHWe UCMONHUTENb BNpaBe PacTOPrHyTb A0roBop B cyaebHom nopsaake.

(n. 2 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnv BO3HMKNA HEOBXOAMMOCTb BbINOJIHEHWA AOMNOAHUTENbHbIX PaboT (OKa3aHMA AONONHUTENLHBIX YCAYT) U NO
S3TOM MpPUYMHE CYLLEeCTBEHHOIO MpPEBbIWEHNA NPUOBAN3UTENBHOM CMETbl, WUCMOAHUTENAb 00f3aH CBOEBPEMEHHO
npeaynpeantb 06 aTom notpebutena. Ecam notpebutenb He gan corsacue Ha npesblleHUe NPUBIN3NTENbHOM CMETDI,
OH BMpaBe OTKA3aTbCA OT MCMONHEHWMA Aorosopa. B aTom cnyyae vcnonHuTenb MoXKeT TpeboBaTb OT noTpebutens
YNNaTbl LEeHbI 33 BbINOJIHEHHYIO PaboTy (OKasaHHyt ycayry).

McnonHutenb, CBOEBpeMEHHO He npegynpeauswnini  notpebutens o HeobxoAMMOCTM  NpeBblEHUA
npubanM3nTeNbHON CMeTbl, 06A3aH MCMOAHUTbL LOrOBOP, COXPaHAs MpaBO Ha onsiaTy paboTbl (ycnyru) B npeaenax
NpUbAN3UTENBHOM CMETbI.

(n. 3 BBegeH depepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

Cratba 34. BbinosHeHue paboTbl M3 maTepuana UCNOJAHUTENSA

1. UcnonHutenb 06A3aH BbINONHUTL PaboTy, onpeaefieHHYI0 A0roBOPOM O BbIMOJIHEHMM PaboTbl, U3 CBOEro
maTtepuana u CBOMMU CpeacTBaMu, eCIM MHOE He NPeayCMOTPEHO AOTOBOPOM.
(8 pea. PenepanbHoro 3akoHa or 17.12.1999 N 212-93)

McnonHuTenb, NpefoCcTaBuBLLMIA MaTepuan A5 BbiNOJHEHUA paboTbl, OTBEYAET 3a ero HeHag exallee KauyecTBo
no npasuiam 06 OTBETCTBEHHOCTW NPOLaBLa 33 TOBAPbl HEHAAJIEKALLETO KayecTBa.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan ncnosHUTeNA onsiaymBaeTcA ﬂOTpe6MT6ﬂeM npwn 3aKN1K04YEHUN YKa3aHHOTO A0rosopa No/IHOCTbO Un
B pa3mepe, yKasaHHOM B O0rosope O BbIMNOJIHEHUA pa6OTbI C ycnoBnem OKOHYATENIbHOIO pacyeta npu noaydeHuu
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notpebuTenem BbINOAHEHHOW UCNOAHMUTENEeM PaboTbl, €CNM MHOW NOPAAOK pacyeToB 3a mMaTepuan UCNONHUTENA He
npeAaycMOTPEH COrnalleHMem CTOPOH.
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyaax, npenycMoTPeHHbIX AOFOBOPOM O BbINOJHEHUM PaboTbl, MaTepuan MOXKeT ObiTb NpefocTaB/eH
ncnonHutenem notpebutento B Kpeaut. MNocneaylouiee U3MeHeHUe LeHbl NPeAoCcTaBAeHHOro B KpeauT maTepuana
NCNONHUTENSA He BeYeT 3a coboli nepepacyeTa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4, MaTepman ncnonHuTena m HeO6XO,LI,VIMbIe ana BblNONHEHUA paGOTbI TeXxHn4yeckume cpencrtesa, MHCTPYMEHTbI U
npo4yee A0CTaBNAKOTCA K MeCTy BbINOZIHEHUA pa60T ncnonHnuTenem.

Cratba 35. BbinosHeHUe paboTbl M3 maTepuana (c sewblo) notpeburens

1. Ecam paboTa BbINOJIHAETCA NMOJHOCTBIO MAM YAacTUYHO M3 mMaTepuana (c Belbto) NoTpebutens, UCNONHUTENb
OTBEYaeT 3a COXPaHHOCTb 3TOro MaTepuana (BelLm) M NpaBUAbLHOE ero UCNoNb3oBaHKe.

NcnonHutens 06s3aH:

npegynpeauTb noTpebuTens o HenpurogHocTM WAM HedobpoKayecTBEHHOCTM MNepesaHHOro noTpebutenem
maTtepwuana (Bewm);

npeacrtaBuUTb OTHET 06 Mn3pacxoa0BaHUN maTepnazia U BO3BPATUTb €ro OCTaTOK.

B cnyyae nMoOAHOW MAM 4YacTMYHOM yTpaTbl (NoBpexaeHusa) maTepuana (Bewwm), NPUHATOro oT noTpebutens,
ncnonHuTeNb 06A3aH B TPEXAHEBHbIM CPOK 3aMEHUTb ero 04HOPOAHbIM MaTepPMaNom (BeLbio) aHaIOTMYHOrO KayecTBa
M MO KenaHuuio nortpebuTena U3roToBUTb U3AeAne U3 OAHOPOAHOro martepuana (Beln) B pasyMHbIA CPOK, a Mpu
OTCYTCTBMM OAHOPOAHOrO mMaTepuana (Belim) aHaAOrMYHOrO KayecTBa - BO3MECTUTb MOTPEBUTENIO ABYKPATHYIO LEeHy
yTpayeHHoro (noBpexaeHHOro) maTepmana (Belm), a TakxKe pacxoabl, NOHeCeHHble noTpebutenem.

2. LleHa yTpayeHHOro (noBpexKaeHHOro) matepuana (Beum) onpeaenaerca, MCXoaa U3 LeHbl MaTepuana (Bewwm),
CylllecTBOBaBLUE B TOM MecTe, B KOTOpOM TpeboBaHWe noTpebutens [OMKHO 6bi10 6biTb YAOBNETBOPEHO
ncnosHMTeNieM B AeHb A06pOBO/ILHOMO YA0BJAETBOPEHUA TaKOro TpeboBaHMA WAM B AeHb BbiHeceHua cyaebHoro
pelieHuns, eciv TpebosBaHue notpebuTtens 4o06pPOBO/LHO YA0BNETBOPEHO He 6bI10.

LleHa maTepuana (Belm), nepeaaBaeMoro UCNONHUTENIO, ONPeaenaeTca B 40roBope O BbIMNOJHEHMU paboTbl UK
B MHOM JOKYMeHTe (KBUTaHLMW, 3aKa3e), NOATBEPKAAOWEM ero 3aKatodeHme.
(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. UcnonHutenb ocBobOXAaeTca OT OTBETCTBEHHOCTM 3a MOJIHYK MAW YacTUYHYl0 yTpaTy (nosperkaeHue)
maTtepuana (Belm), NPUHATOrO MM OT NoTpebutensa, ecnnm notTpebutenb npeaynpexaeH ucnoaHutTenem ob ocobbix
cBOWMCTBax maTepuana (Bewm), KOTopble MOryT MoBaeYb 3a coboi ero NOMHY AWM YacTUYHYIO yTpaTy (noBpexaeHue)
nmbo ecnn yKasaHHble CBOMCTBA MaTepuana (Bewm) He Morin ObiTb OOHApyXKEeHbl MPWU Hagfexalwen npuemke
MCNoSIHWUTENIeM 3TOTO MaTepuana (Bewm).

(8 pea. PenepanbHoro sakoHa ot 17.12.1999 N 212-93)

Cratba 36. O6a3aHHOCTb UcNonHUTeNa MHbOpMUpPOBaTb NoTpebutena o6 obcToATenbcTBaX, KOTOpble MOryT
NOBAMATb Ha KavyecTBO BbiNo/iHAeMOWU paboTbl (OKasbiBaemoii ycayru) mam nosneuvb 3a cob6oii HEBO3MOXKHOCTb ee
3aBepLUeHuUs B CPOK
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-03)

UcnonHutens o6a3aH cBoeBpeMeHHO MHPOPMMPOBATbL MNOTpebutena o TOM, 4YTO COBAOAEHME YyKasaHUM
noTpebuTens U MHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KAayecTBO BbINOJHSEMOMN PaboThbl
(okasbiBaemolt ycnyrun) nnm nosneyb 3a c060 HEBO3MOXKHOCTb €€ 3aBepLUEHUsA B CPOK.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Echn notpebutenb, HeCcMOTPs HA CBOEBpPeMEHHOe W 0OOCHOBAHHOE WHPOPMWMPOBAHME WCMONHUTENEM, B
Pa3yMHbIN CPOK HE 3aMEHUT HEMPUTOAHbIA UAN HeA0OpPOKAaYECTBEHHbIN MaTepuan, He USMEHUT YKasaHWUI O cnocobe
BbIMNO/IHEHMA PaboTbl (OKasaHUA ycayrn) AM6O He YCTPAHWUT MHbIX 0BCTOATENBbCTB, KOTOPbIE MOMYT CHU3UTb KayecTBO
BbIMONHAeMOM paboTbl (OKasblBaeMOM YyCayru), UCNOAHWUTENb BMApaBe OTKA3aTbCA OT MCMNOJIHEHUA [OroBopa o


consultantplus://offline/ref=170A02FF31A1976D656CE7F8B888DB5150CD84DEFACCC58F0DC221C40C331B41CB14DE2D68B410D346EEA74EE4154F3D100FC7ACC7FED8tDx0L
consultantplus://offline/ref=170A02FF31A1976D656CE7F8B888DB5150CD84DEFACCC58F0DC221C40C331B41CB14DE2D68B410DC46EEA74EE4154F3D100FC7ACC7FED8tDx0L
consultantplus://offline/ref=170A02FF31A1976D656CE7F8B888DB5150CD84DEFACCC58F0DC221C40C331B41CB14DE2D68B413D446EEA74EE4154F3D100FC7ACC7FED8tDx0L
consultantplus://offline/ref=170A02FF31A1976D656CE7F8B888DB5150CD84DEFACCC58F0DC221C40C331B41CB14DE2D68B413D646EEA74EE4154F3D100FC7ACC7FED8tDx0L
consultantplus://offline/ref=170A02FF31A1976D656CE7F8B888DB5150CD84DEFACCC58F0DC221C40C331B41CB14DE2D68B413D046EEA74EE4154F3D100FC7ACC7FED8tDx0L
consultantplus://offline/ref=170A02FF31A1976D656CE7F8B888DB5150CD84DEFACCC58F0DC221C40C331B41CB14DE2D68B413D046EEA74EE4154F3D100FC7ACC7FED8tDx0L

BbIMONHEHUN paboTbl (OKa3aHUK ycayrn) n noTpeboBaTh NOSHOMO BO3MeLLeHNA YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. MopAapoK u ¢opmbl onnaTtbl BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycnyru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-3)

MoTpebutenb 06A3aH oNNaTUTb OKa3aHHbIE EMY YCYTU B NOPSAAKE U B CPOKKU, KOTOPbIE YCTaHOBJ/IEHbI AOrOBOPOM C
UCMONHUTENEM.
(4acTb nepsas B pea. denepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuten 0b6A3aH onNNaTUTb BbINOJHEHHYIO UCMONHUTENEM B NMOAHOM obbeme paboTy nocne ee NPUHATUA
notpebutenem. C cornacma notpebutens paboTta MOXKeT ObiTb OMNiavyeHa UM NPU 3aK/JAHYEHUU OOrOBOPa B MOJHOM
pasmepe uUan NyTemM Bblgayn aBaHca.

(8 pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

Onnata oKasaHHbIX YCAyr (BbiMO/IHEHHbIX pPaboT) Npou3BOAUTCA NOCPEACTBOM HA/IMUYHLIX WUAU Be3HaNMUYHbIX
pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinickon deaepaumu.
(4acTb TpeTbAa BBeaeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUM Hann4HOM GOpPMbI PacyeToB onJiaTa ToBapoB (paboT, ycayr) notpebutenem nponssoamTcA B
COOTBETCTBMM C YKa3aHMeM NpoaaBua (MCNOAHUTENs) NyTeM BHECEHUA Ha/MYHbBIX [AEHEXHbIX CpeacTB NpoaaBLy
(ncnonHuTento), NMbo B KpeguTHYIO OpraHM3aumio, MO0 NNATEKHOMY areHTy, OCYLLECTBAAIOLWEMY AeATeNbHOCTb Mo
npuemy nnatexke ¢usmyeckux nuu, nMbo 6GaAHKOBCKOMY MaTeXXHOMY areHTy (cybareHTy), ocylLlecTBaAsloLemy
[eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6aHKax M OGaHKOBCKOW AeATeNbHOCTU, €CNUM WHOe He
yCTaHOBNEHO ¢deAepanbHbIMU 3aKOHAMM MAW UHBIMW HOPMATMBHBIMKW MPaABOBbIMM akTamu Poccuiickolit ®epepaumu.
Mpu atom obAsaTenbcTBa NoTpebutens nepesg NpoaaBUOM (McnonHMTeNnem) No onsate TOBapoB (pabot, ycayr)
CYMTAIOTCA WUCMOJIHEHHBIMM B Pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HANUYHbIX AeHEeXHbIX
CpeacTB COOTBETCTBEHHO NpogaBuy (MCMoOHUTEN0), MO0 B KPeAWUTHYHO OpraHuM3aumio, AMb0o NAaTeXHOMY areHTy,
OCYLLECTBAAOLWEMY AEATe/IbHOCTb MO Npuemy nnatexen GpuUanMYeckux v, NMb6o GaHKOBCKOMY NAATEXHOMY areHTy
(cybareHTy), ocywecTBaallWeMYy AeATe/IbHOCTb B COOTBETCTBMM C 3aKOHOAATEeNbCTBOM O 6aHKax M OaHKOBCKOM
[eATeNbHOCTH.

(8 pea. PeaepanbHbix 3akoHOB 0T 03.06.2009 N 121-®3, 07 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHbiit 3aKoH oT 25.10.2007 N 234-d3.
Cratba 39. PerynnpoBaHue okasaHUA OTAE/IbHbIX BUAOB yCAyr

Mocneacteusa HapylleHUa YCIOBUA AOTOBOPOB 06 OKa3aHUM OTAe/NbHbIX BUAOB YCAYr, €C/M TaKue A0roBopbl No
CBOEMY XapaKTepy He NoanaaatoT noj AelcTBUe HaCToALLEN rnaBbl, ONpeaeAoTCa 3aKOHOM.

Cratba 39.1. [MpaBuna OKasaHMA OTAENbHbIX BUAOB YCAYr, BbINO/HEHUA OTAENbHbIX BUAOB pabot
notpebutenam
(eBepeHa PepepanbHbim 3akoHoM oT 18.07.2011 N 242-93)

MpaBuMna OKasaHWMA OTAENbHbIX BWAOB YCAYr, BbINOJHEHUSA OTAENbHbIX BWAOB paboT notpebutenam
ycTaHaBnumBatoTcA NpasutenbctBom Poccuiickon Peaepaumm.

Fnasa IV. TOCYOAPCTBEHHAA N OBLLLEECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. PepepanbHblii rocysapcTBeHHbIN KOHTPOb (Haa30p) B 061acTh 3aWwMTbl NpaB noTpebuteneii
(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®enepanbHblil rocy4apCTBEHHbIN KOHTPOAb (Haa30p) B 061acTu 3alWmTbl NpaB noTpebutenen ocywecTenseTcs
denepanbHbIM OPraHOM UCMOHUTENbHOM BNACTH, yNoJHOMOYeHHbIM MNpaButenbctBom Poccuiickolt degepauum (oanee
- OpraH rocyAapcTBeHHOro Haa3opa).

2. MNpegmetom denepanbHOro rocyaapcTBEHHOrO KOHTpoAA (Hagsopa) B obnacti 3alwmThl NpaB noTpebutenei
ABNAOTCA:
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1) cobnogeHue M3roToBUTENAMU, WUCNONHUTENSMM, NPOAABLAMM, YMNONHOMOYEHHBIMW OPraHU3aLUAMU UK
YNONHOMOYEHHbIMU  UHAMBUAYANbHLIMKM  NpeanpuHUMaTENs MK, UMMNOPTEpamM, BAaAeNbLaMW  arperatopos
obAsaTenbHbIX TPebOBaHMN, YCTAHOBAEHHbIX HACTOAWMM 3aKOHOM, Apyrumu deaepasbHbIMM 3aKOHAaMU U MHbLIMU
HOPMAaTMBHbIMM NPABOBbIMW aKTamMn Poccuinckon deaepaunm, a TakKe aKTamu, COCTaBAAOWMMN NpaBo EBpasuminckoro
3KOHOMMYECKOrO CO03a, PEry/IMpyoWmMMmn oTHOLWEHUA B 061acTM 3aWmMThbl Npas notpebutenen;

2) cobnogeHne U3rotoBUTENEM, UCMONHUTENEM (NULLOM, BbIMOAHAOLWMM GYHKLMKU MHOCTPAHHONO M3roTOBUTENSA),
npoAaBLOM TpebOBaHWIN, YCTAHOBAEHHbIX TEXHUYECKMMWU pernameHTamu, unm obAsaTenbHbiXx TpeboBaHUiA,
noanexalumx NpUMeHeHUo A0 AHA BCTYMN/IEHUA B CUAY TEXHUYECKMX PEriaMeHTOB B cOOTBeTCTBUMM ¢ PepepasibHbIM
3aKOHOM OT 27 aekabpa 2002 roga N 184-®3 "O TeXHUYECKOM peryimpoBaHnn'.

3. OpraHusauma 1 ocywectsneHne deaepanbHOro rocysapcTBEHHOro KOHTponsa (Hagsopa) B 061acTM 3awWwuThl
npas notpebutenei perynunpytotca PeaepanbHbiMm 3akoHom oT 31 utona 2020 roga N 248-93 "O rocyaapcTBeHHOM
KOHTpoJie (Hagsope) n MyHUUMNanbHOM KOHTposie B Poccuiickon deaepaumn’.

4. NonoxeHne o pesepanbHOM rocyaapcTBeHHOM KOHTpoae (Hagsope) B 06/1acTv 3almThl Npas noTpebutenei
yTBepKaaetca MpasutenbcTsom Poccuitickon Peaepaumu.

5. B nonoxeHuu o peaepanbHOM rocyapCTBEHHOM KOHTpose (Hagsope) B 061acTv 3almTbl Npas notTpebutenei
YKa3blBalOTCA HAMMEHOBaHME U CTPYKTYPHbIE 31EMEHTbl TEXHUUYECKOTO perfiameHTa 1 (uan) obasaTenbHbIX TpeboBaHUN,
nognexKalmx NpUMMeHeHNo 40 AHA BCTYMN/JEHUA B CUAIY TEXHUYECKUX PernameHToB B COOTBETCTBMM ¢ PepepanbHbim
3aKoHOM OT 27 paekabpsa 2002 roga N 184-®3 "O TexHMYECKOM peryimpoBaHuMK", oueHKa cOobNAeHUA KOTopbIX
ocyuiecTBasieTcA B pamkax deaepanbHOro rocyAapCTBEHHOro KOHTpons (Haasopa) B obnactu 3aWwuTbl Npas
notpebuTenen, a TakXe BuUAbl NPOAYKUUKW, sBAaoWMeca 0bbeKkTamu deaepanbHOro rocyapcTBEHHOro KOHTPOSA
(Hap30pa) B 061aCTH 3aLLMTbI NPaB NoTpebuTenen.

6. OpraH rocyapCcTBEHHOIO HAaA30pa eXXEro4HO rOTOBUT rOCYAapPCTBEHHbIM AOKNA4 O 3almuTe npas notpebutenen
B Poccuiickoit Pepgepaumn B nopsake, yctaHoBneHHom MpasutenbctBom Poccuiickoit Pegepaumu.

7. OpraH rocyaapcTBeHHOro Haa3opa Bnpase obpalaThca B cya C 3aABAEHMAMM B 3alMUTY NpaB notpebuteneit u
3aKOHHbIX MHTEpPecoB OTAeNbHbIX NoTpebuTeneit (rpynnbl notpebutenei, HeonpeaeneHHoOro Kpyra notpebuteneit), a
TaKXe C 3afBJeHMAMU O JMKBUAALMWU U3roToBUTENsA (MCMONHUTEeNA, nNpoAasua, YNoJHOMOYEHHOW opraHu3aumm,
MMnopTepa, BAafenblLa arperatopa) AMb6oO O MNpeKpaleHUn aAeATeNbHOCTU WHAMBUAYANbHOTO npeanpuHMMaTens
(ynonHomMo4eHHOro WMHAMBMAYANbLHOTO nNpeanpuHMMaTens) 3a rpyboe (noBneKkilee cmepTb WAWM  MaccoBble
3aboneBaHuA, oTpaBAeHUs Nogei) HapylueHne npas notpebutenei.

8. OpraH rocyapcTBEHHOrO Hag3opa B NOPAAKe, YCTaHOB/NEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit Pepepaunm,
MOXET BbITb MPUB/JEYEH CYAOM K y4acTUO B Aefie, a TaK:Ke BNpasBe BCTyNaTb B 410 MO CBOEN WMHWULMATMBE UM NO
MHULMATUBE UL, YYACTBYIOLWMX B Aene, ANA 434N 3aKN0YeHUA No AeNy B Uensax 3aluTbl npas notpebuTenein B pamKkax
rpa*kAaHCKOro Ui agMMHUCTPATUBHOIO CyA0NPON3BOACTBA.

9. OpraH rocyaapcTBeHHOro Hag3opa Bnpase [aBaTh Pa3bACHEHWA MO BOMPOCamM NPUMEHEHUA 3aKOHOB U MHbIX
HOPMAaTMBHbIX MPaBOBbIX aKkToB Poccuitickoit Pesepaumnun, peryavpylowmx OTHOLWEHUA B 06nacTM 3aluMTbl Npas
notpebutenei.

10. KoHcynbTnpoBaHue, NpoduaakTMYeCcKMin BU3UT, HabatogeHne 3a cobntogeHnem obsasaTesibHbIX TpeboBaHM,
BblesgHoe  obcnefoBaHMe  MOryT  NPOBOAUTLCA  deadepasbHbIMU  TOCYAAPCTBEHHBIMU  YYPENKAEHUAMM,
noABeAOMCTBEHHbIMM OpraHy rocyAapCTBEHHOrO Hag3opa, B MOpAAKE W CAy4vasX, YCTAaHOBAEHHbIX MOMOXEHUEM O
benepanbHOM rocyLapcTBEHHOM KOHTpOAe (Hag3ope) B 061aCTH 3aWwMTbl NpaB noTpebuTenei.

Cratba 41. 06A3aHHOCTb M3roToBuTeNA (UCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOW OpraHusauuu Uuan
YNOJIHOMOYEHHOro MHAUBUAYANIbHOFO NpeANpUHUMaTENA, MMNopTepa, BAagebla arperatopa) no NpesocTaBAEHUIO
MHdOpMaLMKM OpraHy rocyfapcTBeHHOro Hag3opa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoButenb  (McnonHwWTenb, Npogasel,  YNOJHOMOYEHHas  OpraHM3aumMa  WAWM  YNOJHOMOYEHHbIN
MHAMBUAYANbHbLIA NpeanpuHMMaTeNnb, UMNOPTep, BAagenew, arperatopa) no TpeboBaHWIO OpraHa rocygapCTBeHHOro
HaA30pa, €ero [O/KHOCTHbIX AWl 06f3aH NpefoCTaBUTb B YCTAHOBAEHHbI MMM CPOK [O0CTOBEPHble CBeAeHMS,
OOKYMEHTaUMo, 0ObACHEHMA B MUCbMEHHOW M (MaM) ycTHoM ¢opme M MHYy0 MHPopMaLmio, Heobxoanmylo aOns
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OCYLLECTBNEHNA OPraHOM roCcyAapCTBEHHOro HaA3opa U ero AO0MKHOCTHbIMU ANMLAMU MOAHOMOYMUIA, YCTaHOBAEHHbIX
3aKoHogaTenbcTBoM Poccuiickont epepaunn.
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpatuna cuny. - PeaepanbHbiii 3aKoH ot 21.12.2004 N 171-93.

Cratba 42.1. NIOAHOMOUMA BbICLLUX UCMO/THUTE/IbHBIX OPraHOB rocyAapcTBeHHOM BAacTu cy6bekToB PoccuiticKom
depepauum B 06nacTu 3aWMThl NPaB NoTpebutenei
(sBepeHa PenepanbHbim 3aKkoHOM 0T 21.12.2004 N 171-d3)

1. BbICWMA WCNOAHUTENBHBLIN OpraH rocyAapCTBEHHOM BAACTU COOTBETCTByOWeEro cybbekta Poccuitckoi
denepaunn ocyLLeCTBAAET MEPOMNPUATUA MO pPeanm3aunn, obecnedyeHnto 1 3almTe nNpas notTpebuTenen u B npegenax
CBOMX MOJIHOMOYMIM NPUHMMAET onpeaesieHHble Mepbl.

2. B uenax cogenctena 3awmTe npasB notpebuteneit opraHbl UCMONHUTENBHOM BacTM CybbeKkToB Poccuiickomn
depepaunn paspabaTtbiBalOT perMoHasibHble NporpamMmmbl MO 3aWmMTe npasB noTpebuteneit M okasbiBalOT coaelcTeme
opraHam MecTHOro camoynpaB/ieHMa U obuecTBeHHbIM 06beanHeHUam noTpebutenei (Mx accoumaumsam, colosam) B
OCYLLECTBNEHNM UMW 3aLLUTLI NpaB NoTpedbuTenei.

(n. 2 BBegeH depepanbHbiMm 3akoHOM oT 18.03.2019 N 38-$3)

3. OpraH rocyapcTBEHHOIO Hag30pa YTBEPKAAET METOAMYECKME PeKOMEeHAaUUKN No pa3paboTke u peanmsaumm
PErMoHaNbHbIX U MYHULMNA/bHBIX NPOrpamMm Mo 3aLmTe npas notpebutenei.
(n. 3 BBegeH denepanbHbiM 3akoHOM 0T 11.06.2021 N 170-$3)

Cratba 42.2. MMepepaya oOCyLW,ECTBJIEHUA MO/IHOMOYMIA OpraHa rocyfapcTBEHHOrO Hah30pa  oOpraHam
MCNONHUTENIbHOWM BNacTh cy6bekToB Poccuiickoin Peaepaumum
(sBeaeHa PegepanbHbiM 3akoHoM oT 13.07.2015 N 233-03)

MonHOMOUMS OpraHa rocyAapcTBEHHOrO Hag30pa Mo ocylwecTBaeHMo degepasbHOro rocy4apcTBEHHOrO Hag3opa
B 061aCTM 3aWMTbl NpaB NoTpebutenein mMoryt nepesasBaTbCs A1A OCYLWLECTBIEHWA OpraHaM WCMOJIHUTE/IbHOM BAacTu
cybbektoB Poccuiickolt ®depepaumm noctaHosneHusmu [MpasuTtenbctsa Poccuiickolt ®Pepepaumm B NOpPAAKe,
ycTaHoBneHHOM ®PegepasibHbIM 3aKOHOM OT 6 oKTabpa 1999 roga N 184-®3 "O6 obwmx nNpuHLMIax opraHuWsauum
3aKoHOZaTe bHbIX (MpeacTaBUTeNbHbIX) U UCMOHUTE/IbHBIX OPraHOB rOCYAAapPCTBEHHOM BAACTM Cyb6beKkToB Poccuiickol
depepaunn’.

Cratba 42.3. Noaaua n paccmoTpeHue obpawieHuii notpebutenei
(sBepgeHa PepepanbHbim 3akoHom oT 18.03.2019 N 38-93)

1. ObpaleHne noTpebuTena moxKeT OblTb HAaNpPaBAEHO B MUCbMEHHOM dopme Ha BymarKHOM HocuTene UAu B
3NEKTPOHHOW ¢opMe B OpraH rocy4apCTBEHHOrO HaA30pa, MWHble YMNoJHOMOYeHHble ¢denepasnbHble OpraHbl
WCMONHUTENIbHON BNACTWU, OpraH UCNOJHUTENbHOW BAacTM cybbekTa Poccuiickoit Pepepaumm nMbo opraH MeCTHOro
camoynpasaeHums.

2. ObpauweHne noTpebuTens MOMKEeT ObiTb HamnpasBAeHO MO Mo4YTe, C MCMOJib30BaHMEM WHPOPMALMOHHO-
TENeKOMMYHUKALMOHHOM ceTu "UHTepHeT", B TOM uncie oduumanbHOro caTa opraHa rocyAapcTBeHHOro HaAg3opa,
WHbIX YMOJIHOMOYEHHbIX deaepanbHbIX OPraHoOB MCMONIHUTENbHOW BAacTU, OpraHa UCNO/HUTENIbHON BAacTU CybbekTa
Poccuiickoit ®epepaumm nmbo opraHa MecTHOro camoynpasneHus (B cybbeKTax Poccuiickon degepauum - ropoaax
depepanbHoro sHaueHns Mockse, CaHKT-lMeTepbypre n CeacTonosie ¢ Ucnosb3oBaHMem odULMANIBHOIO CailTa opraHa
MECTHOrO CamMOyMpaB/ieHMA B Cayyae, eCcauM 3TO NpeaycMOTPeHO 3aKoHaMu cybbekToB Poccuiickon Pepepauumn -
ropoaos ¢enepanbHOro sHauyeHns Mocksbl, CaHKT-MeTepbypra n Cesactonons), eAMHOro nopTana rocyAapCTBEHHbIX U
MYHUUMNaNbHbIX YyCAYyr IM6o pernoHasbHOro NopTana rocy4apcTBEHHbIX U MYHUUMMNA/IbHBIX YCAYT, @ TAKXKE MOXKeT ObiTb
NPUHATO NPU TINYHOM NPUEME 3aABUTENA.

3. B MHOrooyHKUMOHaNbHbIX LEHTpax NpeaoCTaBNeHUs rocyAapCTBEHHbIX WU MYHULMNANbHbIX YCAYr MOFyT
OCYLLECTBAATLCA Npuem obpalleHnii NnoTpebuTenen n KoOHCY/IbTUPOBaHME NoTpebuTenel No BonNpocam 3aLlmTbl UX Npas
Ha OCHOBAHWW COrNALEHUA O B3aUMOLENCTBUM MeXAY MHOToOQYHKLUMOHANbHBbIMM LEHTPAMU MNPESOCTaBAEHUA
rOCYAapCTBEHHbIX M MyHUUUMaAbHbIX YCayr U deaepanbHbIMU OpraHamu UCNOAHUTENbHOW BAAcTM, OpraHamu
rocyapcTBeHHbIX BHebAKeTHbIX GOHA0B, OpraHamMmmn rocyaapcTBeHHoW BnacTn cybbektoB Poccuitckoin depepauuu,
opraHamm MecTHOro camoynpaBaeHus.
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Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpebutenei, yCTaHOBNAEHHbIX 3aKOHAMW WU MHbIMU
HOPMATMBHbIMM NPaBOBbIMM aKTamu Poccuiickoin Pegepauum
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTenel, yCTaHOBNEHHbIX 3aKOHAMW U MHBIMW HOPMATUBHbLIMW MPABOBbLIMU aKTaMu
Poccuitickoit  depepaumu, npopgasel, (MCMOAHUTENb, W3rOTOBWUTENb, YMNO/JIHOMOYEHHAA  OpraHW3auMa UK
YNO/NIHOMOYEHHbIN UHAMBUAYANbHBIN NPeAnpPUHUMATENb, MMNOPTEP) HeceT agMUHUCTPATUBHYIO, YrOJI0BHYHO WU
rpa)k4aHCKO-MPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi ®epepaumm.

Cratbsa 44. OcywecTB/ieHMe 3alUTbl NPaB NnoTpebuteneii opraHamMmm MecTHOro cCamoynpas/ieHuUn
(8 pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax s3aWmMTbl npaB noTpebuTenelt Ha TeppuTOPUM MYHUUMNANAbHOTO 06pa3oBaHUA oOpraHbl MeCTHOro
camoynpas/ieHus Brpase:

paccmaTtpmsaTh obpalleHns notTpebuTenein, KOHCYIbTMPOBATL UX MO BOMPOCaMm 3allMTbl Npas noTpebuTenei;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalatbea B cyapbl B 3aWMTY NpaB notpebuteneli (HeonpegeneHHoro Kpyra notpebuteneit);

pa3pabaTbiBaTb MyHULMMNA/NbHbIE MPOrPaMMBbI MO 3alLMTE NPaB NoTpebutenen.
(ab3au, BBeaeH dPesepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbiABAEHUM MO obpalieHUto NoTpebutens ToBapoB (paboT, ycayr) HeHag/IeKalwero KayecTBa, a TaKke
OMacHbIX A/1A }KU3HW, 340POBbSA, UMYLLLECTBA NOTPEOUTENEN U OKpYXKatOLLEen cpelbl OpraHbl MECTHOTO CamMmoynpaB/IeHus
Hes3ameaAnTeNbHO U3BeLaloT 06 3Tom desepasnbHble OpraHbl UCNOAHUTENbHOW BAACTU, OCYLLECTBAAIOLLME KOHTPOIb 33
KayecTBOM M 6€30MacHOCTbIO TOBapoB (paboT, ycayr).

(B pea. PenepanbHoro 3akoHa oT 18.03.2019 N 38-03)

YacTb TpeTbA yTpaTuna cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

Cratba 45. MNpaBa o6uecTBeHHbIX 06begnHeHu noTpeburteneii (Mx accoymaumnii, coo30B)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxkaaHe Bnpase 06beAMHATLCA Ha A06POBONBHON OCHOBE B 06LLECTBEHHbIE 06beAnHEHMA NoTpebutene (Mx
accoumaumn, Cow3bl), KOTOpble OCYLECTBAAIOT CBOKW [AeATE/NbHOCTb B COOTBETCTBMM C YCTaBaMW YKasaHHbIX
obbeanHeHu (Mx accoumaumii, Co0308B) U 3aKoHoAaTeNbCTBOM Poccuickoit ®eaepauymu.

2. ObulecTBeHHble 06beaMHEHUA NoTpebuTenel (Mx accoumaLmm, Coo3bl) AR OCYLLECTBAEHUA CBOUX YCTaBHbIX
uenen Bnpase:

y4yacTBoBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHUM K ToBapam (paboTam, ycayram), a Tak»Ke NPOeKTOB 3aKOHOB
M MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB Poccuiickoit deaepaumn, peryimpyowmx oTHOLWEHUS B 061acTu 3aWmTbl NpaB
notpebutenei;

NPOBOAWTbL HE3ABMCMMYIO 3KCMEepTU3y KayecTBa, HesonacHocTM ToBapoB (paboT, ycayr), a TakKe COOTBETCTBUA
noTpebuTenbCkMX CBOWCTB ToBapoB (paboT, ycayr) 3asBAeHHOM NpoAaBuamu (M3roTOBUTENSMW, WCMOAHUTENAMM)
MHGOPMALLUU O HUX;

OCYLLeCTBAATb ODOLLEeCTBEHHbIA KOHTPOJIb 3a cobatogeHMem npaB notpebuteneir m HanpasnaTb B OpraH
rocy4apCTBEHHOrO Hag3opa M OpraHbl MECTHOrO camoynpasineHua uHbopmaumio o ¢aKTax HapyweHwin npas
notpebuTtenelt s NpoBeLeHNA NPOBEPKN 3TUX GaAKTOB MU NPUHATUA B CIy4ae UX NOATBEPIKAEHUA MEP MO NPECeYEHUNIO
HapyLWweHWin Npas noTpebutenen B npeaenax NnoJHOMOYMIA YKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEAEHUN 3KCNepTH3
no ¢aKTam HapylweHui npas noTpedbuTenein B cBA3M C obpaweHuMAMM noTpebutenenn. Mpu  ocyLLeCcTBAEHUU
0bLecTBEHHOro KOHTPONA 0bLlecTBeHHble 06beaAnHeHUs noTpebuteneit (Ux accoumaLmm, colosbl) He Bnpase TpeboBaTb
OT wu3rotoBuTenei (McnonHUTenei, NpPoAaBLOB, YMNOJAHOMOYEHHbIX OpraHWsauuii  UAM  YNOJHOMOYEHHbIX
UHAMBUAYANbHLIX MpeanpuHMMaTeneil, WMMNOPTEepPOoB) NpPeACTaBNeHNe OOKYMEHTOB (BbIMOJHEHWE AelcTBUi),
0653aHHOCTb NpeAacTaBAeHUA (BbINOMHEHMSA) KOTOPbIX No TpeboBaHMIO NoTpebuTens He YyCTaHOBNEHa 3aKOHOM;

(8 pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)
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pacnpocTpaHATb MHPOPMaALMIO O NpaBax noTpebutenen n o HeobxoaAUMBbIX AENCTBMAX NO 3aWMTe 3TUX Npas, O
pes3ynbTaTax CPaBHUTENbHbIX UCCeAO0BaHUIM KayecTBa ToBapoB (paboT, ycayr), a Takxe MHyto MHbOopmMauuio, KoTopas
byneTt cnocobcTBOBaTb peanvs3aumm NpaB WM 3aKOHHbIX WMHTepecoB noTpebutenenn. MybnmKkyemble 06LWL,ECTBEHHbLIMU
obbeanHeHnAMM notpebutenein (Ux accoumaumaMm, Coo3amm) pesysibTaTbl CPAaBHUTENbHbIX UCCNeaoBaHUIA KayecTBa
TOBapoB (paboT, ycnyr) He ABNAIOTCA peKnamoi;

BHOCUTb B deaepanbHble opraHbl UCMOJIHUTENbHOW BNACTW, OPraHusauuMn NpeasoKeHus O MPUHATUM Mep no
MOBbILWEHUIO KayecTBa ToBapoB (paboT, ycayr), No MNPUOCTAaHOBAEHMIO MPOU3BOACTBA WM peanusaumm ToBapOB
(BbINONHEHMA PabOT, OKa3aHMA YCAYr), MO OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB (paboT, ycayr), He COOTBETCTBYOLMNX
npeabaBAseMbiM K HUMM W YCTaHOBNAEHHbIM 3akoHogaTenbcTBOM Poccuiickolt depepaumm 0  TEXHUYECKOM
perynmpoBaHum obasatenbHbiM TpeboBaHMUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U deaepanbHble opraHbl UCMONHUTENBLHOW BIACTM MaTepuasbl O NPUBAEYEHNN K
OTBETCTBEHHOCTM /1ML, OCYLLECTB/AAOLWMX NPOM3BOACTBO M peann3aunto ToBapoB (BbiNoaHeHNe paboT, okasaHue ycayr),
He COOTBETCTBYIOWMX MNpPeabsBAaeMblM K HUM 00s3aTeNbHbIM TpeboBaHMAM, a TaKKe Hapyllalowmx npasa
noTpebutenei, ycTaHOB/NE€HHbIE 3aKOHAMW U MHbIMM HOPMATUBHbIMW MPaBOBbIMM aKTamu Poccuinckon Peaepaumu;

obpaLaTbca B opraHbl NPOKypaTypbl C Npocbbamm NPUHECTM NPOTECTbl O NPU3HAHMM HEAEWUCTBUTEIbHBIMU aKTOB
denepanbHbIX OpPraHoOB WCMONHWUTENILHOW B/IAaCTM, aKTOB OPraHOB WMCMNONHWUTENbHOW BNAcTM cybbeKkToB PoccuitcKol
desepaunmn M aKTOB OPraHOB MECTHOTO CaMOyMNpaBAeHMsA, MPOTUMBOPEYALMX 3aKOHAM WM MHbIM PEryMpyoLMm
OTHOLWeHMA B 061aCTU 3aLWMTbI MPaB NOTpebuTeien HOPMATUBHBIM NPABOBbLIM akTam Poccuiickon Pepepaunu;

obpawaTtbca B CyAbl C 3aABAEHMAMW B 3alMTy npaB noTpebuTeneil M 3aKOHHbIX MHTEPECOB OTAEbHbIX
notpebuteneit (rpynnsl notTpebutenein, HeonpeaeneHHOro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM FOCYZapCTBEHHOrO Haa3opa B GOPMMPOBAHMM OTKPbITbIX M 0bLWeA0CTyNHbIX
rocyapCTBeHHbIX MHPOPMALMOHHbIX pecypcoB B obnacTu 3awMTbl NpaB notpebuTteneit, Kayectsa M He3onacHOCTU
TOoBaposB (pabor, ycayr).
(ab3au BBeaeH deasepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pea. PeaepanbHoro 3akoHa ot 25.06.2012 N 93-03)

CraTba 46. 3awwmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeieHHOro Kpyra notpebureneii
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapCTBEHHOTO Hag3o0pa, OpraHbl MECTHOFO CcamMoynpaBaeHus, obLlLecTBeHHble 0b6beauHeHuA
notpebuTenel (Mx accoumaumm, corosbl) BNpase NPeabaBAATb UCKU B CyAbl O NPEeKPaLLEHUN MPOTUBOMNPABHbIX AENCTBUIA
nsrotosuTena (MCNoNHWUTENA, NpoaasLa, YNOJHOMOYEHHOW OPraHM3auun MAM YNOJHOMOYEHHOTO WHAMBUAYANIBHOMO
npeAnpuvHUMaTENsA, UMNOPTEPA) B OTHOLLIEHWW HEONPEAENEHHOTO Kpyra noTpebutenei.

(4acTb nepBas B pes,. PenepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

Mpu yaoBAETBOPEHMM TAaKOro MCKa cyd o6a3blBaeT MpaBoOHapyLMTena A0BECTU B YCTAHOBAEHHbIA CYAOM CPOK
yepes cpeacTBa MaccoBOn MHOOPMALMM MAM MHBIM cnocoboM A0 cBeAeHUA NoTpebutenei pelleHue cyaa.

BcTynuBlIee B 3aKOHHYHO CUY pelleHne cyAa O NPU3HAHUMKU AeNCTBUN U3roToBuTeNa (MCNoAHWUTEeNA, NPoAaBLa,
YMNO/IHOMOYEHHOM OpraHM3auuMM WAW  YNOJHOMOYEHHOTO WHAMBUAYA/NIbHOIO MNpPeanpUHUMATENs, WMMOpPTepa)
NPOTUBOMNPABHbIMM B OTHOLLEHMM HEOMNpPeAeNeHHOro Kpyra notpebutenen ob6ssatenibHO oS Cyaa, paccmaTpMBatoLWEero
MCK NoTpebuTens o 3awmTe ero npas, BO3HMKLIMX BCAEACTBME HACTYM/IEHWA FPaKAaHCKO-MPaBoOBbIX MOCAeACTBUNA
OeNCTBUIN  U3rotoButena (MCNoNHUTENd, NpoAaBLa, YNOAHOMOYEHHOM oOpraHM3auMmM UAW  YNOJHOMOYEHHOro
UHANBUAYANLHOTO NPeAnpPUHUMATENA, UMNOPTEpPa), B YaCTU BOMPOCOB, UMENN N MECTO Takue AeNCTBUA U COBEpPLLEHDI
M OHM WU3roToBUTENEM (MCMONHUTENEeM, MNPOAABLOM, YNOJHOMOYEHHOM OpraHu3auMen MAM YNOJHOMOYEHHbIM
WMHOMBUAYANbHBIM NPeANPUHMMATENEM, UMNOPTEPOM).

OAHOBPEMEHHO C YA0BNETBOPEHNEM UCKa, NPeabABeHHOro 06LecTBEHHbIM 06beamHeHeM noTpebuTeneit (Mx
accoumaumen, colo3om), opraHamuM MEeCTHOro CaMoynpaBieHUA B MHTepecax HeonpeaeneHHoro Kpyra notpeburtenei,
cya, NPUHMMaeT pelleHMe O BO3MeLLeHWM obliecTBEHHOMY 0b6beanHeHWMIo noTpebuTteneit (MX accoumaumm, corosy),
OpraHam MeCTHOTO CamoyMpPaBJ/ieHNs BCEX MOHECEHHbIX MO Aesy CYyAeOHbIX U3LEPKEK, a TaKKe MHbIX BO3HMKLIMX 40
obpalleHna B CyA M CBA3AHHbIX C PAacCMOTPEHMEeM fena HeobXOAMMbIX PacxofoB, B TOM YWUCAE PAcXOLoB Ha
npoBefeHMe He3aBUCMMOM IKCNEPTU3bl B CyYae BbISIBAEHUA B pe3yabTaTe NPOBeAEeHNA TaKoW SKCNePTU3bl HapyLLUeHUs
obAsaTenbHbIX TpeboBaHUI K ToBapam (paboTam, ycayram).


consultantplus://offline/ref=170A02FF31A1976D656CE7F8B888DB5153CD85D9FCC29885059B2DC60B3C4456CC5DD22C68B515D044B1A25BF54D413E0E11C4B1DBFCDAD1tAx8L
consultantplus://offline/ref=170A02FF31A1976D656CE7F8B888DB5154C783D8F8C59885059B2DC60B3C4456CC5DD22C68B515D64DB1A25BF54D413E0E11C4B1DBFCDAD1tAx8L
consultantplus://offline/ref=170A02FF31A1976D656CE7F8B888DB5150CD84DEFBCCC58F0DC221C40C331B41CB14DE2D68B412DD46EEA74EE4154F3D100FC7ACC7FED8tDx0L
consultantplus://offline/ref=170A02FF31A1976D656CE7F8B888DB5153CD85D9FCC29885059B2DC60B3C4456CC5DD22C68B515D14CB1A25BF54D413E0E11C4B1DBFCDAD1tAx8L

MNpe3snpeHT
Poccuiickoit degepaumnm
b.E/1bLIMH
Mocksa, [lom CoseTtoB Poccum
7 despans 1992 ropa
N 2300-1



