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[Toctanosnenue IlpaBurensctBa P® ot 30 auBaps 2023 r. N 129 "O06 yrBepxkaenun [IpaBun okazanus
(U3KYIBTYPHO-0310POBUTEIBHBIX YCIYT"

B cootBercTBHM ¢ yacThio 2 crathy 10 denepanpHOro 3akoHa "O GU3HUECKON KYJIbTYpPE U CIIOPTE
B Poccuiickoii ®enepanuu” u cratheil 39' 3akoma Poccumiickoit @enepanuu "O 3ammuTe Ipas
notpebureneii” [IpaBurenscTBo Poccuiickoit deneparuu NOCTaHOBIISACT:

1. YTBepauTh npunaraeMeie [IpaBuia okasanust PU3KyIbTYPHO-03I0POBUTEIBHBIX YCITYT.

2. Hacrosiiee nmoctaHoBjeHHe BCTymnaeT B cuily ¢ 1 centsiops 2023 r. u peiictByer A0 1 ceHTIOps
2029 r.

[Ipencenarens lIpaBurenscTBa M. Muiryctua
Poccuiickoit @enepanuu

YTBEPXKJIEHbBI
noctaHosyiienriem IlpaBuTenbcTBa
Poccuiickoii Penepanun

ot 30 suBaps 2023 r. N 129

IIpaBuna okazanus GU3KYJIbTYPHO-0310POBUTEIBHBIX YCJIYT

T'APAHT:

Cwm. ciipaBky o IlpaBuiax okazaHus yciyr B pa3IMYHBIX cepax esTeIbHOCTH

1. O01Iue mos10KeHus

1. Hacrosmme IlpaBuna peryqupyroT OTHOIICHHS MEXIY MOTPEOUTESIMU (3aKa3uuKaMu) H
UCTIOJIHUTEINIIMU B cpepe okazaHusi PU3KYyIbTYPHO-03J0POBUTENBHBIX YCIIYT.

2. 1na ueneit Hactosiuux [IpaBuit HCIONIB3YIOTCS CIAEAYIOLINE OCHOBHBIE TIOHATHUSA:

"3aka3zumk' - Quznueckoe MO0, IOPUINUECKOE JUIO0 MM UHIUBUIYaJIbHbIM MpeapUHUMATENb,
UMEIOIIMe HaMepeHHe 3aKa3aTh MO0 3aKa3bIBAIOUINE (PU3KYIBTYPHO-03I0POBUTEIBHBIE YCIYTH B MOJIB3Y
NoTpeOuTeNss Ha OCHOBAHMU JOTrOBOpa 00 OKa3aHUM (U3KYJIbTYPHO-03/0POBUTEIBHBIX YCIYTr (Aanee -
JIOTOBOD);

"AMCTAHIMOHHBINH €nmocod'" - crmoco0 3aKiOYeHMs JO0rOBOpa IMOCPEACTBOM HCIOJIb30BAaHUS
MH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT" Ha OCHOBaHMM O3HAKOMIICHUS MOTPEOUTEIIs
C IIPEUI0KEHHBIM MUCTIOJIHUTEIEM ONUCAHUEM YCIIYTH.

[Tonarusa "nmorpedburens" U "HCMONHUTENB" UCHONB3YIOTCSA B HacTosux [IpaBuiax B 3HaUEHUSX,
ycTaHOBJIIEHHbIX 3akoHOM Poccuiickoii ®@enepanun "O 3amute npas norpeduteneii”.

[Tonarue "Qu3KyabTypHO-03J0pOBUTENbHASA Yyciyra' HCHOib3yeTcsl B HacTosmmx IIpaBumax B
3HA4YeHUH, ycTaHOBIEHHOM DenepanbHbiM 3akoHOM "O ¢usznyeckol KynbType U crnopte B Poccuiickoit
denepanyn'.

3. Hcnonnurens CaMOCTOSITEIIBHO OIpeacIIsAeT IepeYeHb OKa3bIBaEMBIX
(GU3KYIBTYPHO-0310POBUTEIBHBIX yeIyr u3 MIPEyCMOTPEHHBIX nepeyHeM BUJIOB
(U3KYIBTYPHO-03JOPOBUTENBHBIX YCIYT, YTBEP)KACHHBIM pacriopsukeHneM [IpaBurenbctBa Poccuiickoit
®enepanun ot 6 ceHTsIOps 2021 r. N 2466-p.

4. Hacrosimue IlpaBunma 1OBOJSATCS 10 CBEIEHHUs MOTpeOUTeNs (3aKa3zyvka) B HAIVIATHOH H
JIOCTYITHOM dhopme (mHGOPMAITMOHHBIT CTEH/I, JIOCKa OOBSIBIICHUH, cait B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", cTpaHuIa B COLMAIBHBIX CETSX).

5. Tlopsnmox ompeneneHus CTOMMOCTU OKa3aHUs (DU3KYJIBTYpHO-O3I0POBUTENBHBIX YCIYT,
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NpeaoCTaBIACMBbIX OpraHU3alluAMU, SABIAIOIMIUMHACA ABTOHOMHBIMU, 6IO[[)KCTHBIMI/I nin Ka3CHHbIMU

rocyJ1lapCTBEHHBIMU (MyHUIIUTIATBHBIMHU ) YUPEKICHUSIMU, yCTaHaBIUBAETCS OpraHamu,
OCYIIECTBISIOIIUMHI byHKIIUN u MOJITHOMOYHSI yUpeaUTEIIeH. Opranuzauuu MHBIX
OpraHU3alMOHHO-TIPABOBBIX bopm YCTaHaBIUBAIOT CTOUMOCTb OKa3aHUA

(U3KYIBTYPHO-03TOPOBUTENBHBIX YCIYT CAMOCTOSTEIBHO.

6. llena mo ngoroBopy AoikHa OBITh OAMHAKOBOW JUIsl BCeX MOTpeOuTenel (3aka3uuKkoB), 3a
HCKIIIOYEHHEM CIIy4aeB, KOIZa 3aKOHOAATeabCTBOM Poccuiickor @exepanuyd WIM  JOKaJIbHBIMU
HOPMAaTUBHBIMH aKTaMU HCIIOJIHATENSL [JOIYCKAaeTCs MPEAOCTaBICHUE JIBIOT M IMPEUMYLIECTB I
OTJIEJIbHBIX KaTeropuil norpedureseil (3akazuukoB) (anee - JIbroThl).

7. WcnonHuTens BIpaBe CaMOCTOSITENIBHO YCTAHABIMBATh IpaBWIa IIOCELICHUS OpraHU3alluy,
OKa3bIBAKOLIECH (GU3KYIBTYPHO-03/JOPOBUTEIbHBIE YCIIyT'H, u IIOJIb30BAHHUS
(GU3KyYIBTYpHO-03/I0POBUTENIBHBIMUA  YCIIyTaMH, HE HpOTHBOpEYallye 3aKOHOAATeNbCTBY Poccuiickoit
®enepanyu 1 HactosamuM [Ipasunam.

II. Madopmanust 0 Gu3KyJIbTYPHO-03I0POBUTEIbHBIX YCJIYTraxX, MOPS/I0K 3aKJIIOYEHUS 10r0BOpa

8. MHcnonHutenr noMuMMO HMH(pOpMALUH, JOBEJEHHE KOTOPOM MPEAyCMOTPEHO 3aKOHOM
Poccuiickoit @enepanuu "O 3amuTe npaB noTpeduTenei”, 10 3aKIOYEHUs JA0roBopa M B MEPUOJ €ro
JIEUCTBHS 00s13aH MPEIOCTABIATH TOTPEOUTENIO (3aKa3UMKY) CICIYIONTYI0 HH(OPMAITUIO:

a) MepedeHb OKa3bIBAEMbIX (PU3KYIbTYPHO-03/JOPOBUTENIBHBIX YCIyr, (GopM U (WIM) YCIOBHM HX
MPEIOCTaBICHUS, B TOM YHCie HHpopManus o GopMe U OPSAKE UX OTUIATHI;

0) cBeleHUs O CPOKaxX OKa3aHUs (PU3KYIbTYPHO-03/I0POBUTEIBHBIX YCIYT;

B) CBeJIeHHsI 00 YCIIOBUSX N3MEHEHHS WIIH PACTOPYKECHUS JI0TOBOPA;

I') NMepedYeHb U IIeHA JONOJHUTENbHBIX IUIATHBIX (DU3KYJIBTYpHO- O3J0POBUTEIBHBIX YCIYyT (IIpH
HAJIMYMN), OKA3bIBAEMBIX HCIIOJIHUTENIEM 3a OTHENbHYIO IUIaTy B paMKaxX 3aKIIOYEHHOTO JIOTOBOPA,
YCIIOBUS UX IPUOOPETEHUS U OIIATHI;

1) TIepeYeHb KaTerOpuil JIUIl, UMEIOIINX NMPaBO Ha TOJyYeHHE JIBIOT, a TaKXKe MEepedYeHb JIBrOT,
NPEJOCTaBIAEMBbIX MpPU OKa3aHUU (U3KYIBTYPHO-O3A0POBUTENBHBIX YCIYIT B COOTBETCTBUH C
3aKoHOJaTeNbecTBOM Poccuniickont denepannu;

€) crocoObI OmIaThl PU3KYIBTYPHO-03/J0POBUTEIBHON YCIYTH;

X) azipec, 0 KOTOPOMY MPHUHUMAIOTCS MPETEH3UU OTPEOUTENS (3aKa34unKa);

3) HOMepa Tene()OHOB UCTIOTHUTEIIS;

1) uapopmarus o 3akone Poccuiickoit deneparuu "O 3ammre npaB nmorpedurenei'.

9. Undopmanus, ykazaHHas B MyHKTe 8 HacTtosmmx [IpaBui, MpemnocTaBiIsSeTCsS HCIOIHUTEIEM
TakuM 00pa3oM, 4TOObI MOKHO OBLJIO CBOOOJHO O3HAKOMHUTHCS C HEM HEOTPAaHHMUYCHHOMY KPYTY JIHI] B
TEYEHUE BCEro paboyero BPeMEHU WCIOIHUTENsS, JOBOAMUTCS O CBEICHHS MOTpeOHTENs (3aKa3zyuka) Ha
PYCCKOM $I3BbIKE U JOTIOJIHUTEIBHO MO0 YCMOTPEHHUIO UCTIOTHUTENS HA TOCYAapCTBEHHBIX S3bIKAX CYOHEKTOB
Poccuiickoil @enepannu U poIHbIX sI3bIKax HaponoB Poccuiickon denepannu B HArJsAIHOW U TOCTYITHOM
dbopme (MHPOPMAITMOHHBIHN CTEH, 10CKa OOBSABICHHM, CAUT B MHPOPMAIITMOHHO- TEIEKOMMYyHUKAIIHOHHOM
cetu "MHTEpHET", CTpaHULIA B COLIMAIBHBIX CETAX).

10. Ilpu HenoBeneHHUM WCIOIHUTENIEM JO CBENEHHUS MOTpeduTens (3aka3uuka) uHbopmanuu 06
azipece JJIs HANpaBJICHUS MPETCH3UH TaKWe MPETEeH3WH IMOTpeduTens (3aKkazyuka), HampaBJICHHBIC IO
anapecy (aKTUUECKOrO OCYIIECTBICHUS JESITENbHOCTH HCIOJIHUTENS, CUYUTAIOTCS MOJyYEeHHBIMU
ucnonauTesnieM. [Ipu 3TOM TmpH 3aKIIOYEHWH JIOTOBOpA JUCTAHIIMOHHBIM CIIOCOOOM TPETCH3UH
notpeduTens (3aKka3urMka) MOryT OBITh HAIIPABIECHBI HA aIPEC DJIEKTPOHHOM MOYTHI HCTIOTHUTES.

11. ToroBop MOXeT OBITh 3aKIIOYE€H B NMHCbMEHHOH (hopMe, B TOM YHUCIE TUCTAHIMOHHBIM
CIIOCOOOM C TIOMOIIBIO AJIEKTPOHHBIX JIMOO MHBIX TEXHUYECKUX CPEICTB, MO3BOJSIOUIUX BOCIHPOU3BECTU
Ha MaTepUaIbHOM HOCHTEJIC B HEM3MEHHOM BHUJIEC COJICPKAHUE CIICIIKH.

12. Otka3 ucnonHUTeNs TUO0 moTpeduTens (3aKa3zyrka) OT KUCIIOJIHEHHUS JI0rOBOpa BO3MOKEH B
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MOpSIIKE M CIIy4asX, KOTOpbIE MPEAYyCMOTPEHBl TI'PAXKIAHCKUM 3aKOHOJATENLCTBOM Poccuiickon
denepanun 1 3aKk0HO1aTeNILCTBOM Poccuiickoit deneparuu o 3amuTe rmpaB MoTpeOuTeeH.

II1. OcobenHoCTH 3aKJII0OUEHHS Aorosopa IuCTaHIIUOHHBIM CIocoooM

13. Ilpu 3akao4eHHH AOroBOpa C NOTpeduTeneM (3aKa3uuKoM) AMCTAHIMOHHBIM CIOCOOOM
UCTIOJIHUTENb TPEIOCTABIAECT MOTPEOUTENIo (3aKa3uuKy) MOATBEPXKICHHE 3aKIIOYeHHsS JOTOBOpa Ha
YCIOBUSIX OQEpThl, KOTOpash COJCPKUT CYIIECTBEHHBIE YCIOBHUS JIOTOBOpa, TMOCJHE MOIy4eHUS
WCIIOJTHUTEIIEM COOOIICHHUS TOTpeOuTeNs (3aKa3unKa) O HaMEPEHUH 3aKIIOYUTH JIOTOBOP.

Yka3zaHHOE MOATBEPKACHUE TOJDKHO COAEPkKATh HOMEP 3aKa3a WU WHOM crioco0 uaeHTUUKaluu
3aKa3a, KOTOPBIA TMO3BOJSIET IOTPEOHTENO0 (3aKa34MKy) MOMYyYUTh HH(POpPMAIUIO O 3aKIOYEHHOM
JIOTOBOPE U €T0 YCIOBUSX.

14. Omnara yciyr notpedureneM (3aka3uymKkoM) IyTEM NEPEeBOIa CPEACTB HA CUET TPETHETO JIMIIA,
YKa3aHHOTO HCIIOJIHUTENEM, HE OCBOOOXKIAeT HCIOJIHHUTENS OT OO0S3aHHOCTH OCYIIECTBUTH BO3BpAT
YIUTAaY€HHOHM MoTpedureneM (3aKa3drMKOM) CyMMBI KakK MPU OTKa3e OT UCIOJIHEHHs JOTOBOpA, TaK U MPHU
OKa3aHUU (U3KYITBTYPHO-03J0POBUTEIBHBIX YCIYT HEHAJJIEKAIIETO KaueCTBa.

IV. YcaoBus npenocraBieHus Gu3Ky/JIbTYpPHO-0310POBUTENbHBIX YCIYT

15. Tlpm okazanum (QU3KYIBTYPHO-O3I0POBUTENBHBIX YCIYT HCTHOJIHUTENh OOECleunBaeT
cobiroieHre TpeOOBaHUN K Ka4yeCTBY MX OKa3aHMs B COOTBETCTBHH C 3akoHOoM Poccuiickoit deneparum
"O 3amuTe npas norpedutenei’.

16. VcomauTens 00s13aH 00€CeUnTh WHBAIHIAM U JIIOJSAM C OTPaHUYEHHBIMU BO3MOXKHOCTSIMH
3J10pOBbs YCIIOBHS JULSL OecIpensITCTBEHHOT O JOCTyTa K MecTam OKa3aHus
(bU3KYIBTYPHO-03J0POBUTEIBHBIX YCIIYT, YCTAHOBICHHBIE 3aKOHOAAaTeIbCTBOM Poccuiickoit deaepanuu.

17. Ucnomuutens mo mpochbe moTpeOuTens (3aka3uWka) WIM B Clydae HEOOXOAMMOCTH 0e3
yKa3aHHOTO oOpareHust 00s13aH 0€3 B3UMaHUs JOTOTHUTEIHFHOM OTUTaThl 00€CTICUNTh:

a) BBI30B CKOPOW MEIUIIMHCKOMN MOMOIIIH;

0) MoIK30BaHUE ANTEUKOMN ISl OKa3aHUS TIEPBOM TTOMOIITH.

18. Tlopsamok ydera, XpaHeHHs M YTWIM3AIMU (YHUYTOKEHHs) 3a0BITBIX BelIeW MOTpeOuTess
(3aKa3urKa) y UCIIOJHUTEIIS ONPEEISIeTCS UCTIOTHUTEIIEM.

19. Odopmnenne u HcCHoab30BaHHE (IPOAJICHHE CpOKa JIEHCTBHSA, BO30OHOBICHHE H
nepeodopmiieHrne) aboHeMeHTa (KIyOHOW KapThl) Ha OKazaHWE (PU3KYIBTYPHO-03I0POBUTEIIBHBIX YCIYT
OCYLIECTBIISIIOTCA B COOTBETCTBUU C YCIOBUSMHU JJOTOBOPA.

V. OTBeTCTBEHHOCTH UCIIOJHUTEJISI M OTPeduTe s (3aKa34UKA)

20. 3a HEWCNOJHEHWE WM HEHAJIe)KaIlee HCIOIHEHHE T0roBopa M (WiIM) O00S3aTENBbCTB IPH
OKa3aHUM (U3KYJIBTYPHO-03I0POBUTENbHBIX YCIYI HCHOJIHMUTENb M MOTPEOUTENb (3aKa3yMK) HECYT
OTBETCTBEHHOCTh B COOTBETCTBHUH C 3aKOHOAATENbCTBOM Poccuiickoin denepanni.

21. TlotpeOutenp (3aKa3yMK) HECET OTBETCTBEHHOCTh M BO3MEIIAET peasIbHBIA yIiepd B cilydae
YTpaThl WK MOBPCKACHUS 110 €0 BUHC UMYIICCTBA UCIIOJTHUTCIIA, HAPYIICHUA 00513aTENILCTB 110 A0roBopy
B COOTBETCTBHMHM C 3aKOHOjaTenbcTBOM Poccuiickoit @enepanunu, HactoammMu [IpaBunamMu M ycnoBUsIMU
JIOTOBODA.

22. Bpen, NpUYUMHEHHBIM JKU3HU WM 3]I0pOBbIO MOTpEOMTENsT B pe3yibTaTe IMpeloCTaBICHUS
(U3KYIBTYPHO-O3IOPOBUTENBHBIX ~ YCIYT  HEHQJIS)KAIIET0  KadecTBa, TOMICKUT  BO3MEIICHUIO
UCTIOJIHUTEJIEM B COOTBETCTBUH C 3aKOHO/ATeNbCcTBOM Poccuiickoit @enepannu.

23. Ouenka coOmofeHnuss HacTosmux IlpaBwi ocymecTBisieTcss B paMmkax (eaeparbHOro
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rOCyJIapCTBEHHOT'O KOHTPOJIS (HAA30pa) B 00JIACTH 3alIUTHI MPaB MOTPEOUTEIICH.

24. CTOpOHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a TOJHOE WJIM YaCTHYHOE HEHWCIIOJIHECHHE
00513aTENbCTB 10 JIOTOBOPY B cCllyyae HEMPEIBUACHHBIX OOCTOATENbCTB, BO3HUKIIUX IIOCIE €ro
3aKIIOYCHUSI B peE3yJIbTaTe COOBITUH Ype3BBIYAMHOTO xapakrepa ((popc-MakOpHbIE OOCTOSTENHCTBA),
KOTOPBIE CTOPOHBI HE MOTJIA IIPEABUAETH U IIPEAOTBPATUTE.

VI. OcobeHHOCTH OKA3aHUS OTAEJbHBIX BUI0OB (PU3KYJIbTYPHO-0310POBUTEIBHBIX YCJIYT

25. B ciydae okazaHusi GU3KYIBTYPHO-03/I0POBUTEIBHBIX YCIYT, IPEAYCMOTPEHHBIX IMyHKTaMU |
U 2 TmepeyHs BUAOB (QHU3KYJIbTYPHO-O3JOPOBUTEIBHBIX YCIYT, YTBEPXKIECHHOTO PACIOPSHKEHIEM
IIpaButensctBa Poccuiickoit ®enepauuu ot 6 cenrsOps 2021 r. N 2466-p, ucnosHuTenb o00s3aH
o0ecreunTh 10 OKa3aHHs TaKuX YCIYT HMHCTPYKTaX O TEXHUKE OE30IacCHOCTH IMOTPEOHTENs, O 4YeM
MOJIyYUTh TIOATIMCH TIOTPEOWTENsI B COOTBETCTBYIOIIEM >XYypHAaje IMPOBEACHUS HHCTpyKTaxka. [IpaBuia
TEXHUKU 0€30IaCHOCTH YTBEPKAAIOTCS JIOKATbHBIM AKTOM HMCTIOJTHUTEIIS.

B ciysae oTkasa moTpeOHTENns OT MPOXOXKICHHS HHCTPYKTaXa O TEXHHKE O€30MacHOCTH
NOTPEeOUTENh CAMOCTOSTEIBHO HECET PUCKH, CBA3aHHBIE C HAPYIIEHUSIMH TEXHUKH O€30MTaCHOCTH.
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